Apple Inc. letter to Amnesty International, 28 April 2017

Ms. Seema Joshi April 28, 2017
Amnesty International

1 Easton Street

London, WC1X ODW

United Kingdom

Dear Ms. Joshi:

Thank you for the letter following up on your 2016 research report concerning
human rights challenges in artisanal cobalt mining in the Democratic Republic of
the Congo (the “DRC").

Apple is deeply committed to the responsible sourcing of materials for

our products and we've led the industry in establishing the strictest standards for
our suppliers. We employ a team that is fully dedicated to Supplier Responsibility,
working across the globe wherever our products are made on behalf of people
and the planet. As we have publicly stated, we know there are real challenges
with artisanal mining generally and such mining in the DRC in particular, but
walking away would be harmful to communities who rely on this mining for their
income. Apple continues to lead efforts on bringing about responsible cobalt
sourcing, and our answers to your inquiries are set forth below.

Please note that in the preface to your request for information, you state: “To
enable us to verify whether Samsung SDI has conducted adequate due diligence
in order to identify, prevent and address and account for human rights abuses in
its cobalt supply chain, we would appreciate your responses to the following
guestions.” We assume this was sent in error, and our answers below reflect
those of Apple, and not those of Samsung SDI for whom we do not speak.

|. TRADING RELATIONSHIP WITH DRC AND HUAYOU COBALT

1. Within the past five years, from which area(s) and through which
smelter(s) or large scale mining operations has Apple sourced cobalt
from the DRC?

We began investigating cobalt in 2014 and mapping the cobalt supply chain in
2015. Earlier this year we published a list of cobalt smelters/refiners known to be
in Apple’s supply chain, the first company to ever do so. Please see: https://
images.apple.com/supplier-responsibility/pdf/Apple-Smelter-and-Refiner-List.pdf
This list shows which smelters/refiners from the DRC have provided cobalt to
Apple’s supply chain.


https://images.apple.com/supplier-responsibility/pdf/Apple-Smelter-and-Refiner-List.pdf
https://images.apple.com/supplier-responsibility/pdf/Apple-Smelter-and-Refiner-List.pdf

2. What is the present status of Apple’s supplier relationship with Huayou
Cobalt? If the relationship is currently suspended, how is the suspension
being monitored and enforced and what benchmarks have been set as
conditions for resumption of any trading relationship?

As indicated in our publicly available list, Huayou Cobalt has been found to be a
smelter/refiner in Apple’s supply chain. Earlier this year we directed that Huayou
Cobalt temporarily suspend providing artisanal mined cobalt to the Apple supply
chain due to concerns surrounding its ability to ensure responsible sourcing
practices. If Huayou Cobalt can establish that its artisanal cobalt is sourced
responsibly in accordance with Apple’s rigorous standards and verified by an
independent third party audit, we anticipate being able to accept the resumption
of its artisanal mined cobalt in our supply chain.

3. What is your assessment of whether or not the due diligence practices
undertaken by Huayou Cobalt or its subsidiaries are adequate?

Apple believes it has the industry’s most rigorous Supplier Code of Conduct,
requiring our suppliers to adhere to the highest standards for labor, human rights,
and environmental protection. Every year we strengthen these standards in a
continuing effort to raise the bar for ourselves and the industry. This year, we
released a major update of our standards specific to the responsible sourcing of
materials. These standards are publicly available here: https://images.apple.com/
supplier-responsibility/pdf/Apple-Supplier-Responsible-Standards.pdf.

We work at all levels of our supply chain by directly working with smelters/refiners
and utilizing independent third party audits to verify the responsible business
practices of our smelters/refiners. As stated above, earlier this year we directed
that Huayou Cobalt temporarily suspend providing artisanal mined cobalt to the
Apple supply chain due to concerns surrounding its ability to ensure responsible
sourcing practices. Our standards make clear, if smelters/refiners are ultimately
unwilling or unable to change and improve, we will seek to remove them from our
supply chain. In 2016, we removed 22 smelters/refiners from our supply chain for
failure to uphold our requirements. If Huayou Cobalt can establish that its
artisanal cobalt is sourced responsibly in accordance with Apple’s rigorous
standards and verified by an independent third party audit, we anticipate being
able to accept the resumption of its artisanal mined cobalt in our supply chain.

II. SUPPLY CHAIN DUE DILIGENCE POLICY

1. Has the policy been communicated to suppliers and integrated into
supplier contracts? If so, how is the policy communicated, monitored
and enforced?
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Compliance with the Supplier Code of Conduct is required to do business with
Apple, and annual updates to the Code are communicated to all direct suppliers.
Moreover, in 2016, we conducted 705 comprehensive on-site assessments of
supplier partners. Our responsible sourcing team visited 100% of our battery
suppliers to train them on our updated Responsible Sourcing requirements. We
also spent more than 1500 hours with upstream suppliers in 2016, providing due
diligence training and advising on proper sourcing practices.

We utilize independent third party audits to ensure smelters/refiners in our supply
chain adhere to our standards. In the case of cobalt, 100% of the identified
smelters/refiners in Apple’s supply chain are now undergoing independent third
party audits. To the extent that any findings or corrective actions from these
audits arise, we intend to take action to have them addressed.

We also elevate standards across our industry and in other sectors by driving
collective action. In 2016, we spearheaded the formation of the Responsible
Cobalt Initiative (“RCI”) in conjunction with the China Chamber of Commerce of
Metals Minerals & Chemicals Importers & Exporters. The RCI encourages more
companies to become active in driving responsible sourcing practices and
transparency. We also support the Responsible Raw Materials Initiative (“RRMI”)
through our industry association, the Electronics Industry Citizenship Coalition
(“EICC”). These actions are part of the collective effort that is required to
overcome the systemic and complex challenges in the DRC and achieve lasting
resolution.

2. Who at the management level is responsible for the monitoring of risks
and overall implementation of this policy at Apple?

Apple’s commitment to responsible business practices and the Supplier Code of
Conduct is overseen by the highest levels of our company. Our Supplier Social
Responsibility organization is an integrated part of our Worldwide Operations
division, and reports into our Chief Operating Officer.

3. In light of the current evolution of auditing standards with respect to the
cobalt supply chain, how long do you anticipate it will take to ensure that
suppliers are compliant with your standards?

Apple constantly raises the bar and works to drive improvement directly with our
suppliers and through multi-stakeholder efforts. While we know there is always
more work to be done, we will continue to aggressively work with our suppliers to
ensure respect for human rights and environmental protection.



4. In light of Apple’s temporary suspension of purchases of cobalt from
artisanal sources, how do you ensure that no mixing of cobalt occurs in the
upstream?

In connection with the temporary suspension of procuring artisanal mined cobalt
from Huayou Cobalt, we requested that such artisanal mined material be
appropriately segregated from the rest of the cobalt being supplied to Apple’s
supply chain. If Huayou Cobalt can establish that its artisanal cobalt is sourced
responsibly in accordance with Apple’s rigorous standards and verified by an
independent third party audit, we anticipate being able to accept the resumption
of its artisanal mined cobalt in our supply chain.

[Il. ACTIONS TAKEN TO IDENTIFY & ADDRESS RISK

1. Considering that your company has publicly stated that it began
mapping its cobalt supply chain in 2014 “to determine the flow of cobalt
from the extractive level to [its] finished product”, when did Apple first
become aware of the risk of (a) child labour and (b) hazardous working
conditions at artisanal mine sites in its supply chain? What steps has
Apple taken to mitigate these risks?

Apple continues to lead the way on developing responsible sourcing of cobalt by
applying much of what we learned in the Conflict Minerals context. We mapped
our cobalt supply chain and we now engage at every level of the supply chain to
ensure that our standards are well understood. We have trained and taught
suppliers how to conduct proper due diligence. We, together with CCCMC and
RCS Global, have created standardized cobalt audit protocols that can be used
by cobalt smelters/refiners and adopted by peer companies and industry
associations. In 2016 we developed and open sourced a comprehensive risk
assessment tool for use across any sector. We have driven the push for
independent third party audit compliance for 100% of the identified cobalt
smelters/refiners in Apple’s supply chain. We have transparently published our
list of cobalt smelters/refiners. And we have led collective action across industries
to bring more companies to the effort.

Additionally, we have funded programs with international NGOs, local
stakeholders, and industry partners to develop programs. We have also provided
a grant to the Fund for Global Human Rights, an international organization that
provides financial and other support to grassroots human rights activists in the
DRC to work to end child labor and stem human rights abuses in mining
communities. We are also partnering with PACT on a child labor prevention
program in the DRC’s copper-cobalt region. We are proud to support the work of
those tackling human rights challenges directly on the ground in the DRC.

We know there is always more work to be done, but by strengthening due
diligence at every level of our supply chain, and partnering with like-minded
companies and organizations, we are aggressively pursuing the protection of



human rights and the environment along our supply chain.

2. Can you provide specific evidence or information of instances where
Apple has taken action to identify, prevent and mitigate human rights risks
and abuses in its cobalt supply chain?

Every year we strengthen our industry leading standards for labor, human rights,
and environment. This year, we released a major update of our standards
specific to the responsible sourcing of materials. These standards are publicly

available here: https://images.apple.com/supplier-responsibility/pdf/Apple-
Supplier-Responsible-Standards.pdf.

We consciously choose to stay engaged with suppliers, smelters/refiners and
mines that are not yet meeting our standards and work with them to develop
responsible practices. We also utilize independent third party audits to verify the
practices of smelters/refiners in our supply chain. However, if smelters/refiners
are ultimately unwilling or unable to change and improve, we will seek to remove
them from our supply chain. In 2016, we removed 22 smelters/refiners from our
supply chain for failure to uphold our requirements.

As noted above, earlier this year we directed that Huayou Cobalt temporarily
suspend providing artisanal mined cobalt to the Apple supply chain due to
concerns surrounding its ability to ensure responsible sourcing practices. If
Huayou Cobalt can establish that its artisanal cobalt is sourced responsibly in
accordance with Apple’s rigorous standards and verified by an independent third
party audit, we anticipate being able to accept the resumption of its artisanal
mined cobalt in our supply chain.

3. Please provide details of how you assess the measures undertaken by
smelters or refiners in your cobalt supply chain (for example, third-party
audits, phone calls, site checks, consultants, etc.)

As noted earlier, we consciously choose to stay engaged with suppliers,
smelters/refiners and mines in order to work with them to develop responsible
practices. In many cases we travel to supplier or smelter/refiner sites to train
them on conducing proper due diligence. In 2016, we created a holistic risk
assessment tool (“Risk Readiness Assessment” or “RRA") to support our
suppliers’ efforts to assess risk in their own operations related to environmental,
social and governance. We donated the RRA toolkit to the EICC so more
companies can leverage it to drive better sourcing practices in their respective
supply chains. You can find the details here: http://www.eiccoalition.org/standards/

rra/
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We also utilize independent third party audits to verify business practices of
suppliers and smelters/refiners in our supply chain. We separately conduct
surprise audits to assess supplier operations. If suppliers or smelters/refiners are
ultimately unwilling or unable to meet our standards, we will seek to remove them
from our supply chain. For example, in 2016, we removed 22 smelters/refiners
from our supply chain for failure to uphold our requirements.

IV. TRANSPARENCY OF SUPPLY CHAIN DUE DILIGENCE PROCESS &
RESULTS

1. Does your company publicly identify all smelters or refiners in its cobalt
supply chain? If so, where?

We recently published a list on our website of all cobalt smelters/refiners known
to be in our supply chain. Please see: https://images.apple.com/supplier-
responsibility/pdf/Apple-Smelter-and-Refiner-List.pdf.

2. Has your company made public the details of its own assessment of the
due diligence practices of its cobalt smelters or refiners? If so, where?

While we are not in a position to make public the details other companies’
information, we have publicly disclosed all cobalt smelters/refiners known to be in
our supply chain as of December 2016. Moreover, as detailed in our annual
supplier responsibility progress report, we determined in 2016 that 22 smelters/
refiners failed to meet or make progress toward meeting our standards so we
directed the removal of these companies from our supply chain. We actively
review progress of all smelters in our supply chain, including our cobalt smelters,
and will take similar action should any smelter fail to progress toward meeting our
standards.

We drove creation of an independent third party audit program for cobalt now
used across the industry, and 100% of the identified cobalt smelters/refiners in
our supply chain are undergoing a third party audit. We intend to follow up
aggressively on any findings and corrective actions arising from these audits, and
we are encouraging our suppliers to transparently communicate their own
information as appropriate.

3. Does your company regularly publish details of independent audits or
other checks taken to verify the origins or source of cobalt in its supply
chain and nature of the human rights risks or abuses associated with
specific companies or locations of extraction or trading? If so, how?

See our response to question 2 above.
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4. If the above information is publicly disclosed elsewhere, please
advise of when and how regularly information is updated (for
example, is it updated annually, bi-yearly, when there is new
information about risks or a change in trading relationships etc.)

Our supplier list and smelter/refiner list is published annually.
V. REMEDIATION OF HUMAN RIGHTS RISKS AND ABUSES

1. Will Apple disclose summary reports or other details of measures it has

taken to address risks in its supply chain, including the programmes it has
funded in the DRC to address child labour and other problems associated

with the artisanal mining of cobalt?

Apple is deeply committed to the responsible sourcing of materials for

our products and we've led the industry in establishing the strictest standards for
our suppliers. We were the first company to map our cobalt supply chain down to
the mine and 100% of our smelters are participating in independent third party
audits. We were the first company to publish a list of all of our Tin, Tantalum,
Golden and Tungsten smelters. Earlier this year we were the first company to
publish a list of cobalt smelters/refiners. Each year we raise the bar on
transparent reporting in our an Annual Progress report detailing our work to
uphold protections for the planet and people in our supply chain. Please see:
https://images.apple.com/supplier-responsibility/pdf/Apple-Progress-
Report-2017.pdf. We also annually file with the U.S. Securities and Exchange
Commission a Conflict Minerals disclosure, as required by Dodd-Frank Section
1502 and rules and staff interpretations promulgated thereunder. Apple
anticipates filings its 2016 Conflict Minerals Report on or before the May 31,
2017 deadline.

Moreover we have supported academic research including an upcoming report
on artisanal cobalt mining undertaken by a team from the University of California,
Berkeley. Apple contributed funding to enable this comprehensive study because
we believe that independent, rigorous research into root causes of issues in the
DRC affecting cobalt mining practices is an essential component to building
effective prevention or remediation programs.

We have also publicly advised that we work with numerous NGOs to drive
improvements and changes on the ground in the DRC. For example, we are
partnering with Pact on child labor prevention activities in the DRC and will
publicly report on results as they become available.
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We know our work is never done, and we will continue to drive our
standards deep in our supply chain and push ourselves and the industry to
greater transparency.



Apple Inc. letter to Amnesty International, 2 November 2017

Ms. Seema Joshi November 2, 2017
Head of Business and Human Rights

Amnesty International

1 Easton Street

London, WC1X ODW

United Kingdom

Dear Ms. Joshi:

Thank you for the opportunity to review the findings from your latest research into human rights due
diligence practices in the cobalt supply chain.

Apple is deeply committed to the responsible sourcing of materials for our products and we are proud to
lead our industry - and others - in establishing the strictest standards for smelters and refiners. We work
globally to protect the rights of all people in our supply chain and to preserve our planet's fragile
environment.

In 2010, we were one of the first companies to map our supply chain from manufacturing to the smelter
level for tin, tantalum, tungsten, and gold (“3TG"). In 2016, we completed mapping our supply chain for
cobalt. We continue to transparently publish a list of our 3TG and cobalt smelters and refiners. And as of
December 31, 2016— for the second year in a row—2100 percent of our identified 3TG smelters and
refiners are participating in independent third-party audits. And 100 percent of our identified cobalt
refiners are also participating in third-party audits. In 2016, we removed 22 new smelters/refiners from our
supply chain. We will continue to remove those suppliers who are unwilling or ultimately unable to comply
with our high standards.

In addition to our rigorous due diligence efforts, we partner with international and local actors in the DRC,
such as Pact and the Global Fund for Human Rights, to address challenges on the ground and support
independent civil society voices. We also work closely with standards setting bodies, like the Alliance for
Responsible Mining and the International Organization for Migration, to advance human rights worldwide.

We know there are real challenges with artisanal mining, particularly in the DRC, but we strongly believe
walking away would be harmful to the communities who rely on this mining for their income. Apple
continues to lead efforts to encourage responsible cobalt sourcing, and we thank you for recognizing
Apple’s leadership and commitment to transparency.

We have reviewed your findings and would like to offer some additional context:

1. Our primary goal is to help address the many challenges surrounding artisanal mining in the DRC, and
we have seen demonstrated progress from Huayou Cobalt and others in this endeavor. For example,
Huayou Cobalt has conducted due diligence and mapped its own supply chain; engaged both directly
with Apple and with other industry groups (such as the Responsible Cobalt Initiative); participated and
presented at international meetings where government, industry, and NGO stakeholders are present
(such as the OECD Forum); undergone third party audits at the refiner level; and partnered with
international and local actors in the DRC to establish responsible ASM sourcing practices.

As a leader in responsible sourcing, we continually push ourselves and others to do better — to our
knowledge, Apple was the first company to have mapped and publicly disclosed its identified cobalt
smelters; we believe our 3TG due diligence program is the most forward leaning across multiple
industries; we have funded whistle-blowing programs and other on-the-ground efforts to support
independent, local activists in the DRC; we conduct due diligence on certification bodies, in addition to
our own supply chain; and, finally, for years we have published our top 200 suppliers (representing 97%
of Apple’s total spend) as well as our 3TG and cobalt smelters and refiners.



We openly and publicly disclose our own due diligence policies and programs. To the extent we are not
contractually restricted from doing so, we may disclose pertinent information with respect to other
companies. We consistently go above and beyond what is required by international standards, including
the OECD due diligence guidance because we believe that transparency is key to understanding and
solving supply chain challenges.!

2. The suspension of ASM cobalt from Huayou Cobalt remains in effect. However, we have been actively
working with Huayou Cobalt and several key stakeholders to raise ASM standards and due diligence
efforts. In addition to helping establish the Responsible Cobalt Initiative (“RCI"), actively supporting the
Responsible Raw Materials Initiative, and deploying our Risk Readiness Assessment tool, in the last year,
Apple has funded the development of a material-agnostic ASM Due Diligence Checklist through the
Responsible Artisanal Gold Solutions Forum. Apple is the only downstream company who is part of the
Standards Committee for the Market-Entry Standard for ASM material convened by the Alliance for
Responsible Mining. By contributing to efforts to bring about responsible ASM cobalt, we anticipate being
able to one day again accept Huayou Cobalt's ASM cobalt into our supply chain.

3. Our Supplier Code of Conduct is overseen by the highest levels of our company— supplier
responsibility is a priority for our CEO and overseen by our COO.

4. We appreciate Amnesty International’s recognition of our commitment and that we have the most
detailed policy and procedures in place of all companies you surveyed.

Earlier this year we directed Huayou Cobalt to temporarily suspend providing ASM cobalt to the Apple
supply chain due to concerns surrounding its ability to adhere to our responsible sourcing standards. Our
policies make clear that if suppliers are unwilling or ultimately unable to meet our high standards, we will
remove them from our supply chain. In 2016, we removed 22 new smelters/refiners from our supply chain
for failure to uphold our requirements. We believe in transparency and in holding suppliers to account,
and we currently know of no other company doing more to raise responsible sourcing standards and drive
due diligence improvements across multiple industries.

5. Our Supplier Code of Conduct and corresponding Standards are publicly available and we share
information on our program regularly in an annual Supplier Responsibility Progress Report.

6. Collective effort is required to overcome the systemic and complex challenges in the DRC and achieve
lasting resolution. Through RCI for instance, a standardized cobalt audit protocol was created that can be
used by cobalt refiners and adopted by peer companies and industry associations.

And in order to enable more companies to engage in effective mitigations on the ground in the DRC, we
co-funded an independent data collection study by the University of California, Berkeley, Center for
Effective Global Action (“CEGA"), which assessed the root causes of child labor in cobalt mining along the
entire copper cobalt belt. This report is publicly available, and clearly outlines risks associated with the
cobalt supply chain in the DRC. The DRC government is aware of the study.

Based on the CEGA study, we partnered with Pact to address one of the leading causes of child labor—a
“lack of other options.” Although the Apple-Pact partnership is presently less than a year old, we have
achieved some important early results such as completing an in depth market study for occupations other
than mining for young people. Based on information learned in this market study, Pact is placing
individuals in apprenticeship programs for practical skills and job training. Pact has also conducted direct
outreach to communities and awareness raising programs on children’s rights. We look forward to
sharing further results as this program matures. Finally, the Global Fund for Human Rights has provided

1 We apply the OECD Due Diligence Guidance to our cobalt supply chain. Steps 2 and 5 instruct
companies to publish risk assessments with “due regard taken of business confidentiality and other
competitive concerns” and that “all information will be disclosed to any institutionalised mechanism,
regional or global, once in place with the mandate to collect and process information on minerals from
conflict-affected and high-risk areas.”



grants to independent civil society and grassroots human rights groups in the DRC through the
partnership with Apple. These organizations work to advance the rights of women and children, provide
legal aid, and advocate for land rights and the health and safety of both ASM and large scale mining
communities.

7. We believe there is always more work to be done, and that by strengthening due diligence at every
level of our supply chain we are aggressively pursuing the protection of human rights and the
environment with our suppliers.

Finally, thank you for providing Amnesty International’s proposed 5-point assessment of our company.

Regarding point 4.0 with respect to “company discloses assessments of the due diligence practices of its
smelters/refiners”, Apple’s audit program and standards are well documented and widely communicated
publicly. While we are not in a position to make public the details of other companies’ information, we
have disclosed all cobalt refiners known to be in our supply chain as of December 2016, and removed
smelters/refiners unwilling or ultimately unable to meet our standards.

Regarding point 5.0 with respect to “company has taken direct mitigation/remediation action to address
risks/harms identified within its own supply chain”, Apple has taken direct mitigation/remediation action to
address risks/harms identified within our own supply chain, including by suspending or terminating
relationships with smelters and refiners.

In 2016, we removed 22 new smelters/refiners from our supply chain for failure to uphold our
requirements. Earlier this year we directed Huayou Cobalt to temporarily suspend providing ASM cobalt
to the Apple supply chain due to concerns surrounding its ability to ensure responsible sourcing practices.
Moreover, as noted above, to support our supply chain mitigation efforts, Apple has funded the
development of a material-agnostic ASM Due Diligence Checklist through the Responsible Artisanal Gold
Solutions Forum. And Apple is the only downstream company that is part of the Standards Committee for
the Market-Entry Standard for ASM material convened by the Alliance for Responsible Mining, as well as
other cobalt-specific industry efforts.

Lastly, with respect to your final question, all of the cobalt refiners that we have publicly identified, based
on our due diligence, source cobalt from the DRC.

Our work is never done, and we will continue endeavoring to uphold the rights of all people in our supply
chain, and to do preserve our planet's fragile environment.

Thank you again for your commitment to these important efforts.



Excerpt from BMW Group email to Amnesty International, 5 April 2017

Dear Joshua,
Please find enclosed our answers regarding your mail from 17 March 2017.

Regarding Corporate Governance and BMW Group Commitments:

The BMW Group signed the United Nations Global Compact and published accordingly a
“Joint Declaration on Human rights and Working Conditions in the BMW Group”. The
BMW Group is also committed to the Guidelines for multinational companies (OECD) and
also to the Environment Programme Cleaner Production (UNEP). For more details please
see our Annual Report 2016, page 206 in the chapter “Statement on Corporate
Governance”: https://www.bmwgroup.com/en/investor-relations/financial-reports.html

Regarding Supplier Policy/ Requirements for suppliers:

In accordance with the conventions and principles acknowledged by the BMW Group, all
suppliers are called upon to observe the principles and rights set forth in the guidelines of
the UN Initiative Global Compact (Davos, 01/99) and the “Declaration on Fundamental
Principles and Rights at Work” (Geneva, 06/98) adopted by the International Labour
Organisation (ILO) and to align their due diligence process with the requirements of the
“UN Guiding Principles on Business and Human Rights. This includes also topics related
to corruption:
http://www.globalcompact.de/en/umsetzen/uebersicht/?navid=654320654320

The BMW expects all suppliers to implement a consistent environmental protection
management programme, comply with environmental standards and continuously
minimise their resource consumption and environmental impact. The BMW Group aims to
use only raw materials whose extraction, transport, trade, processing and export neither
directly nor indirectly provide funding to conflicts and human rights abuses in its
components.

Compliance with these and other principles is set forth in the “BMW Group International
Terms and Conditions for the Purchase of Production Materials and Automotive
Components” and the “BMW Group Terms and Conditions for Non-Production Related
Supplies”.

With regard to the conflict minerals tin, tungsten, tantalum and gold, as well as other raw
materials, such as cobalt, the BMW Group establishes processes in accordance with the
“OECD Due Diligence Guidance for Responsible Supply Chains of Minerals from Conflict-
Affected and High-Risk Areas” and expects its suppliers to do the same.

The BMW Group reserves the right to take appropriate measures against suppliers that
do not fulfil these requirements, up to and including suspension or termination of a supply
relationship.

The policy can be found on our portal for suppliers as well as also publicly on our
homepage: https://www.bmwgroup.com/en/responsibility/supply-chain-management.html

Further to make sure that suppliers take notice of our expectations we included those
already in our request for proposal documents to ensure that suppliers know our
expectations before they get awarded. Here we also included last year new requirements
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regarding the transparency of supply chains for materials related to high sustainability
risks. The implementation of these requirements at the supplier is double-checked within
our sustainable risk management process described briefly above or more in depth
publically available in our Sustainable Value Report 2016, pages71-76:
https://www.bmwgroup.com/en/responsibility/sustainable-value-report.html

Regarding Risk and Opportunities:

Detailed information on risk and opportunity management can be found in our Annual
Report 2016, pages 88-102: https://www.bmwgroup.com/en/investor-relations/financial-

reports.html

We considered BMW Groups worldwide operations within the identification process of all
kind of risks/opportunities, also those driven by sustainability parameters. The results of
the risk management process are part of the regular reporting line to the board of
management / supervisory board, performed at least twice a year as well as regularly for
risks with significant impact.

In addition to comprehensive risk management, managing the business on a sustainable
basis also constitutes one of the Group’s core corporate principles. Any risks or
opportunities relating to sustainability issues are examined and discussed by the
Sustainability Committee. Resulting strategic options and measures for the BMW Group
are put forward to the Sustainability Board, which includes the entire Board of
Management. Risk aspects discussed are integrated within the Group-wide risk network.
The overall composition of the Risk Management Steering Committee and the
Sustainability Committee ensures that risk and sustainability management are closely
coordinated. Please see also Annual Report 2016, page 89:
https://www.bmwgroup.com/en/investor-relations/financial-reports.htmi

As part of the supplier pre-selection process, the BMW Group is careful to ensure
compliance with the sustainability standards stipulated for the supplier network, including
the requirement to comply with internationally recognised human rights and applicable
labour and social standards. The principal tool for ensuring compliance with the BMW
Group Sustainability Standard is a three-stage risk management system for sustainability.
Please see also Annual Report 2016, page 95: https://www.bmwgroup.com/en/investor-
relations/financial-reports.html

Regarding our supply chain risk management system for sustainability please see also
our Sustainable Value Report 2016, pages 73-76:
https://www.bmwgroup.com/en/responsibility/sustainable-value-report.html

The main instrument we use to ensure the implementation of our sustainability standards
is our sustainability risk management process.

For the identification of special risks we have implemented a risk filter. This filter takes
account of both regional and product-specific risks. This includes, for instance, an
assessment of social risks in certain countries, such as child labour or forced labour.

In addition, we also have a media-monitoring tool. This tool helps us to identify high-risk
supply chains and be able to analyze industries based on publicly available data on
ground incidents. This helps us to know which areas are high-risk in terms of human
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rights abuses and in turn to monitor and analyze our supply chains targeted by these
issues.

Since autumn 2014 we use an OEM-wide sustainably questionnaire as a third tool, which
is enrolled as a standard within the automotive industry and replaced the BMW Group
self-assessment questionnaire. Prior to nominations each supplier must provide detailed
information about their implementation of environmental, social and governance
standards. This includes compliance with human rights and bans on forced labour at their
production locations. We require policies on human rights from our direct suppliers and
that they enforce the policies on their own suppliers.

Furthermore, we also ask how these policies are communicated to their suppliers and by
which procedures they are implemented. Bigger suppliers are required to publish a
sustainability report based on GRI standard in addition.

After the proposal has been submitted, the results of the self-assessment, which are
validated by a third party, are included as mandatory indicators in our procurement
process. A more detailed description of the process can be found in our Sustainable
Value Report 2016, pages 73-76:
https://www.bmwgroup.com/en/responsibility/sustainable-value-report.html

By establishing sustainability requirements in the tendering process, we not only increase
transparency along the supply chain but also raise the awareness of this topic on the part
of our suppliers’ top managers. As a result, a number of our direct suppliers have taken
decisive measures to better establish sustainability within their companies.

In order to ensure that such a supplier qualifies for nomination in the tendering process,
the BMW AG purchaser requires that improvement measures be implemented by start of
production at the latest. During the reporting period 2016, our employees from
procurement introduced the process for identifying and evaluating sustainability risks at
5,616 potential and existing supplier locations related to production and relevant sub-
supplier locations (2015: 1,900). Sustainability deficits were identified at 3,368 potential
and existing supplier locations and corrective measures to remedy the sustainability
deficits were defined for 2,353 (2015: around 400). See also our Sustainable Value
Report 2016, page 75: https://www.bmwgroup.com/en/responsibility/sustainable-value-

report.html

Regarding Sustainable extraction and procurement of materials — Cobalt:

Given the intermediate trade and processing stages and commodities trading on the
stock exchange, implementing sustainability standards as early as the raw materials
extraction stage is quite a challenge for both us and our suppliers. See also our
Sustainable Value Report 2016, page 77:
https://www.bmwgroup.com/en/responsibility/sustainable-value-report.html

The BMW Group Supplier Sustainability Standards oblige our suppliers to ensure that
their own suppliers also comply with our sustainability requirements. Furthermore, our
potential influence on sub-suppliers is restricted given the number of global suppliers.
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We have identified particularly critical raw materials in our material strategy. For these,
we analyse the relevant need for action and derive the procedure as well as specific
measures for joint implementation with our supplier network.”

One critical raw material identified is cobalt. We are aware of the risks involved in
extracting cobalt and receive many requests from interested parties regarding this. In
order to ensure respect of human rights and due diligence, we are in constant contact
with our suppliers. For some years now, we have asked our suppliers to disclose the
origin of this raw material. As cobalt is a raw material involving high risks in terms of
human rights, we also work on establishing a transparent supply chain. Individual
companies alone cannot reduce the human rights risks of cobalt extraction. For this
reason, we initiated an exchange with suppliers, other companies and representatives of
civil society and organised a round table on the topic of cobalt in cooperation with CSR
Europe in November 2016. We invited key players to discuss potential further steps with
us and find practical approaches. We also have an active role in the Responsible Cobalt
Initiative (RCI).

The Responsible Cobalt Initiative aims to:

e Have downstream and upstream companies recognise and align their supply
chain policies with the OECD Due Diligence Guidance for Responsible Supply
Chains of Minerals from Conflict-Affected and High-Risk Areas and the Chinese
Due Diligence Guidelines for Responsible Mineral Supply Chains in order to
increase transparency in the cobalt supply chain and improve supply chain
governance.

e Promote cooperation with the Government of the Democratic Republic of the
Congo, civil society and affected local communities to take and/or support actions
that address the risks and challenges in the cobalt supply chain.

e Develop a common communication strategy to communicate progress and
results effectively to impacted communities, miners and the public; to harmonise
working objectives and plans with other stakeholders.

At the same time, we have commissioned a scientific study together with other
companies, in which households, miners as well as other figures involved in the
Democratic Republic of Congo were surveyed.

Statement on Scope and status of the scientific study:

BMW Group supported an independent academic research project conducted by the
Center for Effective Global Action (CEGA) at the University of Berkeley together with
several other companies. The research of the UC Berkeley aims to provide rigorous
empirical data on households engaged in artisanal mining, and it involves collecting
survey data from households, children, village leaders, and local mineral traders in 150
communities that are representative and cover the full geographical extent of the DRC
Copper Belt. The study is currently ongoing (to be released in summer 2017) and will
provide evidence on the prevalence, the forms, and on the root cause of child labor in
artisanal mining in the region.



The goal is to better understand the lead-ups to the current situation in order to derive
appropriate measures.

Regarding transparency in the cobalt supply chain:

As a part of our material strategy, we identified high voltage batteries as key component
to focus on and to deal with highest attention with regards to sustainability. To understand
more in depth the risks from battery raw materials the BMW Group participated as one of
seven companies under the umbrella of the German Global Compact Network (DGCN)
and with the support of the consultancy twentyfifty Itd. in a human rights group risk
assessment for supply chains in the area of electro mobility.
http://www.globalcompact.de/wAssets/docs/Menschenrechte/DGCN_HRRA Abschlussb
ericht-Maerz-017.pdf

To better understand the risks and also possible actions the BMW Group took the chance
to get directly in contact with individual stakeholders. For this reason the BMW Group
held two dialogue events in Berlin (in July and December 2016) at which we presented
the general sustainability standards in the BMW Group supply chain and discussed in
greater depth projects and measures being undertaken with regard to cobalt. See our
Sustainable Value Report 2016, page 121:
https://www.bmwgroup.com/en/responsibility/sustainable-value-report.html

To address the risks within our cobalt supply chain we did and still do sustainability
workshops on a regular basis with our 1st tier suppliers to track progress towards our
sustainability targets. We discuss all relevant issues on human rights / social standards
and risk management within the supply chain.

Within the last five years we continuously tracked our cobalt supply chains. In 2013 we
determined four countries / regions, that the cobalt is sourced from within our supply
chain. The result of our analysis in 2013 showed we have only one n-tier supplier, which
is not Huayou, sourcing from DRC. With this supplier we have been engaged to generate
a process ensuring that all cobalt supplied by him is free from human rights abuses. This
process has been double-checked by an independent third party.

With technical improvements, in particular for energy content, High voltage systems have
been updated and new cell types are introduced. Therefore today we identified five
sources of cobalt within our supply chain. One additional source is a new company
providing recycled material. Currently have two sources through which material from DRC
is sourced. One of those is the above mentioned supplier which is already 3™ party
audited. The method of this audit was discussed and double checked by BMW. For the
second source the smelter and also the mine was provided to us by our suppliers. The
smelter and the large scale mine is evaluated and continuously monitored by our media
monitoring system.

Beyond the identification of smelters through continuous working with our suppliers, we
do a technical validation for parts of the supply chain to understand the flows of the
material.

For example in preparation of the release of our newest 94Ah cell battery, the cell
supplier, the cathode supplier and the precursor material supplier which is sometimes
already the smelter/refiner have been visited by BMW staff to ensure that to ensure that
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our standards are kept. Further a couple of cells from each production charge is
technically checked to ensure that the materials used are still the same.

Based on the information received from our supplier and our discussions as well as visits
within parts of the supply chain, BMW Group assumes that the cathode material comes
only from large scale mining. We do not have any indication, nor from our 1st tier supplier,
neither from our own assessments of n-tier suppliers and neither from all collected
information, that uncontrolled high risk artisanal mining material and specifically material
from Huayou and its subsidiaries or its supply chain is part or was part of the BMW Group
supply chain.

We are so far not able to publish more specific information of the supply chains of our
sub-suppliers or names of specific suppliers due to confidentiality as already stated in our
last response to Amnesty International.

However, the BMW Group asked his 15t tier supplier to make information public and
furthermore works towards its n-tier suppliers to do the same and make their policies,
systems, processes and achievements publically available. Our target is to avoid
smelters and refiners without adequate, audited due diligence processes in place. This is
anchored in our supply chain policy and our supplier requirements as explained above.

Please do not hesitate do contact us again if further information is needed.

Mit freundlichen GriiRen / Kind regards / It Bt 4L

Kai Zobelein

Kai Z6belein
Steuerung Politik und Aulenbeziehungen, Kommunikation Nachhaltigkeit
Steering Governmental and External Affairs, Sustainability Communications

Pressesprecher Nachhaltigkeit, Pressesprecher Urbane Mobilitét
Spokesperson Sustainability, Spokesperson Urban Mobility

BMW Group
Konzernkommunikation und Politik
Petuelring 130

D-80788 Miinchen
http://www.bmwgroup.com
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Excerpt of BMW Group email to Amnesty International, 27 October 2017

Dear Joshua, dear Sabrina, dear Seema,

Please find our answers to your questions below. We structured our reply according to your rating.
In addition we have attached our latest press release regarding cobalt, Please let us know if you
need any more input. Just for your information: Due to public holidays our offices will be closed until
Thursday.

In urgent cases please give me a call: +a9-176 G-

Best,

Kai

2.0 Does the company have relevant policies in place for its cobalt supply chain?

23 Company indicates how the effectiveness of its policy is measured, who is responsible for
implementation and who in the company's management is ultimately responsible for
oversight and accountability.

Ultimate responsibility:

As stated in the BMW Group Sustainability Report 2016, p. 116: “By signing the United Nations
Global Compact in 2001 and, together with employee representatives, issuing a Joint Declaration on
Human Rights and Working Conditions in the BMW Group, the Board of Management gave its
commitment to abide worldwide by internationally recognized human rights and with the
fundamental working standards of the International Labor Organization (ILO). (GRI G4-15, GRI G4-
56)."

Thus, Markus Duessmann, Member of the Board of Management for Purchasing and Supplier
Network oversees and is responsible for delivering on sustainability in the supplier network.

Measurement of effectiveness:

We measure effectiveness within the cobalt supply chain as already explained In previous answers
by our standard risk management process and corresponding KPls. For details please see e.g our
Sustainability Report and Annual Report 2016;

The BMW Group conducts ongoing assessments of the risks of all suppliers and identification of high
risk materials and supply chains, such as the cobalt supply chain (recently performed assessments
include the CEGA study, a global compact assessment of high voltage supply chains or discussions
with stakeholders). The application of our standard risk management / procedures for all suppliers
and in addition the application of specific measures for high risk supply chains could be specific
depending on the corresponding supply chain.

Main example for standard procedure: No supplier nomination without positive validation resuits
with respect to the BMW Group sustainability requirements as outlined in the BMW Group Supplier
Sustainability Policy:



By achievement of specific measures for the high risk cobalt supply chain:

1. Achievement of reasonable evidence about the supply chain, implemented measures within
the supply chain and efficiency of them for mitigation of potentials risks by analyzing the supply
chain through various sources:

Tier 1 supplier reviews / workshops / audits; quality management within the supply chains including
supply chain site visits; EHS audits; tier n supplier reviews and exchanges / workshops
including cross checks of statements about our supply chains; information from
mandatory externally verified annual reporting and sustainability reporting of the supply
chain companies (implemented and audited ISO standards / management systems, CSR
initiatives, risk mitigation programs etc.); externally verified progress report of due
diligence in cobalt supply chain of Samsung SDI; externally verified due diligence
processes and efficiencies of some smelters / refineries; media monitoring system
searching for issues for the specific supply chain companies / issues around cobalt; radar
within stakeholder- / NGO- / Expert- exchanges globally.

2. Development / Implementation of an accepted audit standard, systems and processes
respectively IT systems along the supply chain in accordance with the OECD guidelines and Audit of
smelters / refineries:

So far there is no accepted audit standard for cobalt, similar to conflict minerals as Amnesty
International (Al) knows, but specific audit protocols of similar organizations and some
companies reflecting the OECD guidelines respectively company specific policies. Some
smelters in our supply chain have undergone these kind of external verifications and even
published in one case the audit report.

Standard development is cross industrial work which is under way, driven by the Responsible Cobalt
Initiative (RCI), respectively by a few companies which run the RCl as well as CCCMC,
within a cooperative approach including other organizations and the OECD.

BMW Group is one of the driving forces in the RCl and e.g. part of the working group to set up the
standard and to get RCl legally registered to enable companies to be member / pay
membership fees.



Concerning this point there is work to be done until the standard is implemented and audits
according to this standard are performed by accredited companies.

3. Development / implementation of impactful, scalable light house projects on the ground with
the potential to transform risks into chances and thus contribute to mitigate the currently existing
risks of having material in the supply chain, gained with violations of minimum standards.

As published in a recent press release
(“https://www.press.omwgroup.com/global/article/detail/T0275583EN/bmw-group-
adopts-new-approaches-for-a-more-sustainable-battery-cell-supply-chain-plans-call-for-
greater-transparency-and-concrete-measures-for-cobalt-mining”) the BMW Group
started a scoping phase together with a respected implementation partner.

3.0 Has the company taken action to map its supply chain and identify associated risks?
3.3 Company has carried out reviews of the due diligence policies and practices of its
smelters/refiners with regard to international standards

As stated in our last response to Amnesty as well as described above, some smelters / refiners have
been audited by an external audit company.

4.0 Has the company disclosed the steps it has taken to identify and address risks?

4.2 Company discloses information about its smelters/refiners.

The BMW Group identified the cobalt supply chain as high risk supply chain. We are continuously
targeting on full transparency of our supply chains. Identified material risks were
uncontrolled mines as in other mineral supply chains. Our measure was and is exclusion
of uncontrolled, small mine sites / ASM sites. Risk mitigation means for the BMW Group
to allow only large scale mines / LSM or cobalt from recycling in our cobalt supply chains,
as explained in our responses and our face to face meeting.

In addition to this we analyze as risk mitigation measure a scalable project to improve livelihoods of
ASM miners on the ground. Please see our recent press release
“https://www.press.bmwgroup.com/global/article/detail/T0275583EN/bmw-group-
adopts-new-approaches-for-a-more-sustainable-battery-cell-supply-chain-plans-call-for-
greater-transparency-and-concrete-measures-for-cobalt-mining” as well as the
explanations above (2.3).

Please compare also our comments above on our general risk management approach and cobalt
(2.3).

For the disclosure of our smelters / refineries and countries of origin for cobalt please see our

recent press release

“https://www.press.omwgroup.com/global/article/detail/T0275583EN/bmw-group-adopts-new-

approaches-for-a-more-sustainable-battery-cell-supply-chain-plans-call-for-greater-transparency-

and-concrete-measures-for-cobalt-mining”.

4.3 Company discloses assessments of the due diligence practices of its smelters/refiners.

The disclosure of refiner / smelter assessments, if available, is currently not planned by the BMW
Group. We give our suppliers and supply chain the opportunity to improve their due
diligence practices, if necessary proven by audit, in an adequate and timely manner. In
case the BMW Group does not see appropriate improvements we consider our options to
end the cooperation.

Mit freundlichen GriiBen / Kind regards / H.3(#4L



Kai Zobelein

Kai Zébelein

Steuerung Politk und AuBienbeziehungen, Kommunikation Nachhaligkeit
Steering Governmental and External Alfairs, Sustainability Communications
Pressesprecher Nachhaltigkeil, Pressespracher Urbane Mobilitat
Spokesperson Sustainatxity, Spokesperson Urban Mobility

BMW Group
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Dr. Wolfram Heger
Daimler AG - 70546 Stuttgart Senior Manager

Corporate Responsibility Management

Ms. Seema Joshi

Head of Business and Human Rights
AMNESTY INTERNATIONAL
INTERNATIONAL SECRETARIAT

Peter Benenson House, 1 Easton Street
London WC1X ODW

United Kingdom

Dear Seema,
In response to your renewed request for information on the issue, we want to state the following:

Daimler has once again reviewed the names mentioned by you and can confirm that Zhejiang
Huayou Cobalt Co., Ltd with the subsidiaries Zhejiang Like Cobalt-Nickel Co., Ltd, and Quzhou
Huayou Cobalt New Materials Co., Ltd are not our direct suppliers. Furthermore, we can state
that Daimler does not engage in direct purchasing of Cobalt of any kind. Neither do we in fact
purchase any products directly from the DRC or from companies situated there, at all.

As we nevertheless take the issues raised by the Amnesty International report very seriously,
Daimler has, since publication of your report, taken a variety of steps to further engage the
issues at hand:

As mentioned to you in our previous exchanges, we first of all initialized a follow up process with
our direct suppliers in order to further inquire the issues raised by Amnesty International and to
check the processes and measures taken by our suppliers to prevent such alleged practices in
their upstream supply chains. Daimler requires all of its suppliers to comply with the relevant
regulations and laws. Our "Supplier Sustainability Standards" impose strict obligations with
respect to working conditions, social standards, environmental standards and business ethics
that go beyond the requirements of the law. These standards are an integral part of the contracts
that Daimler concludes with its suppliers. Our suppliers undertake to comply with these
standards, communicate them to their employees, and apply them to their upstream value
chains. To ensure that our direct suppliers maintain compliance with the sustainability
standards, we audit them with a risk-based approach. As a matter of principle, we do not publicly
disclose details of supplier contracts and supplier relationships, but once again invite you to
discuss our learnings jointly, such as in the dialogue we opened last year.

Additionally, Daimler, together with other companies, has taken additional and further action
and initiated a pilot project under the auspices of the German Global Compact Network, to
conduct a joint human rights risk assessment. At Daimler’s and other participants’ own

Daimler AG

096- G354

70546 Stuttgart

Phone +49 711 17-54116
Fax +49 711790 93224
wolfram.heger@daimler.com



suggestion, this project focused on high-voltage batteries and electro mobility and aimed to
assess potential risks associated with these products. This process specifically included, but
was not limited to, Cobalt, and, at the request of the participants also assessed other materials
connected with electro mobility.

The report on the project (in German) can be found at:

http:/ /www.globalcompact.de /wAssets /docs/Menschenrechte/DGCN_HRRA_Abschlussberi
cht-Maerz-017.pdf

Daimler has already committed itself to a continuation of the project. The next proposed step is
a workshop with experts on responsible sourcing, with an explicit focus on finding ways to
operationalize and implement measures in response to the findings of the pilot project. The
workshop is so far planned for mid-2017.

Beyond this, we are also currently in talks with various initiatives set-up to tackle human rights
issues in supply chains, amongst others, the EICC/Responsible Raw Materials Initiative, the
responsible materials initiative of the World Economic Forum as well as the GIZ (German
Development Organization) concerning potential Public Private Partnership initiatives. We are
looking forward to receive further suggestions and contacts from your side and to engage in
discussions with other initiatives.

Finally, and as you are aware, Daimler decided to devote an explicit Working Group at its annual
Stakeholder Dialogue to the topic raised by your report and invited Amnesty International to be
the Key Impulse Giver as well as participate in the discussions. We underline, as we did at the
time, that the specific aim of these dialogues is to discuss current processes and further steps
towards improving human rights due diligence within the supply-chain together with critical
stakeholders such as yourself. We appreciated the attendance and contribution of Amnesty
International Germany in the Working Group and want to reiterate last year’s invitation to you
and Amnesty’s Business and Human Rights Section at the International Secretariat again for this
year’s Stakeholder Dialogue in addition to the representatives of the national chapter.

Kind regards,

Dr. Wolfram Heger
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Dr. Wolfram Heger
Daimler AG - 70546 Stuttgart Senior Manager

Corporate Responsibility Management

Ms. Seema Joshi

Head of Business and Human Rights
AMNESTY INTERNATIONAL
INTERNATIONAL SECRETARIAT

Peter Benenson House, 1 Easton Street
London WC1X ODW

United Kingdom

Dear Seema,

In response to your further request for information here a few clarifications from our side on the
measures Daimler has taken to further engage the issues at hand.

As mentioned to you in our previous exchanges, we initialized a follow up process with our direct
suppliers in order to further inquire the issues raised by Amnesty International and to check the
processes and measures taken by our suppliers upstream supply chains. We have since also
engaged with suppliers further down the supply chain and are currently working on identifying
the smelters and mines from which the cobalt included in our parts is sourced.

Daimler is by no means ignoring its responsibility in terms of human rights due diligence, as your
current statement seems to suggest. On the contrary, we are in the process of building a
dedicated human rights due diligence system for our entire supply chains, not only cobalt, on
the basis of the UN Guiding Principles for Business and Human Rights and with reference to the
OECD Guidance. This system is being set up to add human rights dedicated and additional
measures to the general sustainability efforts we are already undertaking in the supply chain, as
detailed to you in previous letters, such as our “Supplier Sustainability Standards” and follow-up
process.

Within this systematic process we have identified cobalt as one of the materials which has a
higher human rights risk exposure and merits further due diligence measures. These are being
developed alongside other initiatives and general due diligence measures for all materials with
a human rights risk exposure. In the specific case of Cobalt, this also includes joint initiatives
we are currently exploring, such as the Responsible Battery Alliance.

In the process of developing this system, we work, as prescribed by the UNGPs, in consultation
with various human rights experts, NGOs and stakeholders, to verify the efforts and methods we
develop and gain concrete input to incorporate directly into the process. So far we’ve received
good feedback and valuable further recommendations on our approach and have recently also
involved other important players in the cobalt supply chain. As you know, we have also invited
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you to participate in some of these events in the past and would like to reiterate our invitation
to you, to do so. Your input remains valuable to us.

As mentioned previously, Daimler, together with other companies already initiated a pilot project
under the auspices of the German Global Compact Network, to conduct a joint human rights risk
assessment focused on high-voltage batteries and electro mobility. Daimler is continuing its
efforts in this respect and on the basis of the findings of the pilot project.

Although you note in your statement, that we do not provide any further information on the
project, we previously provided you and would like to do so here again, with the report on the
project, published by the Global Compact:

http: / /www.globalcompact.de /wAssets /docs/Menschenrechte/DGCN_HRRA Abschlussberi
cht-Maerz-017.pdf

Also, because mentioned by yourselves, a few words also on DRIVE Sustainability, which was
formed by us at the beginning of 2017 together with 9 other OEMs. One of the targets is to
advance clear and common expectations to suppliers and exploring common ground to tackle
issues in certain supply chains jointly. Hence this will also be a forum for us to jointly approach
the issue at hand and stress its importance.

Finally, Daimler would like to reiterate its invitation to you and Amnesty International to take
part in stakeholder consultations and workshops on our human rights due diligence system
generally, as well as Cobalt specifically. The specific aim of these dialogues is to discuss current
processes transparently and agree further steps towards improving human rights due diligence
within the supply-chain together with critical stakeholders such as yourself.

Kind regards,

Dr. Wolfram Heger
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April 31, 2017

Seema Joshi
Head of Business and Human Rights
Amnesty International

Dear Ms. Joshi,

Thank you for reaching out to Dell regarding the responsible sourcing of cobalt for use in electronic products
Dell supparts and respects the pratection of internationally proclaimed human nights for all, and s committed
to upholding the human rghts of employess and workers in our supply chain. As part of our global approach
to respecting human rights, we are cammittad 1o the responsible sourcing of matanals usad in our products.

Since 2009, Dell has been actively working to promole responsible raw minerals sourcing and Io address the
raks associaled with mining operations in conflict-affected and high-risk areas. \We wera a Iuadr:? voice in
the industry wide collaborations that led to the formation of the Conflict Free Smedter Initiative (CFSH) in 2011,
which established a global framework for sourcing tin, tungsten, fantalum, and gold [often refemed to as 3TG
of “conflict minerais”)

Aligned with CFSI, we implemented a managament system for canflict minerals based on the OECD's five-
stap framawork for due diligence in the mineral supply chain We mapped our supply chain for 3TG and
published our conflict minerals poikcy and smafter list on our websie, We also incorporated conflict minerals
reparting into our contracts with suppliers, sefting up a robust process to idenbfy nsks and fo remowve smelters
from our supply chain. This year, we have surveyed 322 suppliers and are on track fo mapping 100% of our

TG supply chain by Apnil

Dell is committed to cantinuing o develop our due diligence systems to apply 1o the sourcing of raw materals
beyond thosa defined as Conflict Minerals. As a first step, we have broadened our responsible raw materal
management sysiem 1o include cobalt, which is used in the production of lithium-ion battenes. We are
implementing the OECD Due Diligence Guidelines for the sourcing of this minaral and are currently in the nisk
identification phase with cur suppliers. We expect suppliers to follow this same framework and to participale
in our cobalt due diligance processes and capability building efforts arcund responsible minerals sourcing,

In January 2016, we surveyed our battery suppliers and olher key suppliers o undersiand thesr coball supply
chain, current traceabilty. and sourcing policies. This year, we sxpanded the survey 1o get better visibility into
our supplers’ policies on cobalt management, their due diigence procedures, and the potential cobalt supply
chain of non-baltery supphers. We surveyed 28 suppliers and 17 have confirmed selling Lithium battery parts
o Dell We are working with suppliers to coliect their cobalt supply chain information, and have obtamned 30
names and locations of smelters and/or mines through this inital assessment. We will continue coliecting this
information and assessing polential nsks as our next step in our due difigence implementation process. In a
paraliel effort, we provided a capability building training to battery suppliers, which included the QECD's
respons(ble sourcing due diigence process to create awareness on coball sourcing in their supply chains.

We recognize this is a complex issue that requires industry-wide coflaboration. Dell is an active member of
the Responsible Raw Materials Initiative (RRMI) and the Responsible Coball Initiative (RC1) and is working
with the RRMI's Cobalt warking group o develop the tools to assist in the exarcise of due diligence aver
cobait supply chains, Dell is actively parbcipating in the development of a standardized reporting tempiate to
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map the downstream cobalt supply chain to the point of the smefter based on the CMRT tempiate of the
CFSI. RRMI's next steps will include activities and tools for the risk assessment, mitigation, and
audit’assurance phases lo independently vakidate the sourcing practices in the cobalt upsiream.

Through these industry-coordinated approaches, we are building the infrastructure necessary o map the
cobalt supply chain and to certify smelters and mining companies with the right due diligence practices to
safeguard against child labor and other human righls viclations. Participating in these multi-stakeholder
initiatives atso enables us to contribule io efforls to address risks and challenges on the ground, through
partnerships with local government and NGOs.

Aligned with our commitment to transparency, attached you will find delailed responses on our progress
developing the due diligence system for cobalt. Implementing the OECD Due Diligence Guidance for
Respansible Supply Chains of Minerals is an iterative process thal will continue to be challenging in the near
future, and we are fully committed to taking all actions that we can to ensure that human rights are respected
at all levels of our supply chain.

M

Trisa Thompson



Responses to Amnesty International on Cobalt Due Diligence

o e e auion Dell Response

Trading relationship with DRC and Within the last five years, has your company sourced cobalt from the  Dell does not use cobalt in its raw form or purchase it directly from mining companies or smelters.

Huayou Cobalt DRC? If so, from which area(s) and through which smelter(s) or
refiner(s)?

1.2 Trading relationship with DRC and Are Huayou Cobalt or any Huayou subsidiaries (including CDM) part of We are continuing to investigate whether Huayou Cobalt, CDM, or any high-risk smelters are used in the lower

Huayou Cobalt your company’s cobalt supply chain? If so, for how long? If not, please levels of our supply chain. In most cases, the cobalt mine is at least 5 levels from the direct Dell trading
provide detailed evidence of how your company has arrived at this relationship, and Dell purchases hundreds of different kinds of batteries each year. Our mapping initiative is a
conclusion, including details of steps you have taken to verify work in progress, and we believe that there is a strong possibility that Huayou Cobalt or CDM is in our supply
information provided by third parties. chain. To date, some of our suppliers have given us complete information tracing the source of their cobalt back

to the mines of origin, but not all suppliers have provided the level of disclosure that we require. The suppliers
that have disclosed the highest level of transparency have not reported a trading relationship with Huayou Cobalt
or CDM.

We recently conducted an in-person training on OECD due diligence with our battery suppliers. We understand
that it is incumbent on Dell to set the expectation that suppliers disclose the cobalt supply chains supporting each
part that we purchase from them, and we are not yet satisfied with the results that we have received.

1.3 Trading relationship with DRC and If Huayou Cobalt or any of its subsidiaries are part of your company’s  Through our work with RCI, we have been in contact with Huayou Cobalt about the work they are doing in the DRC
Huayou Cobalt supply chain, please provide your assessment of whether or not the to improve worker conditions and support the community. As we are still in the phase of exploring the risks in our
due diligence practices undertaken by Huayou Cobalt or its subsidiaries supply chain, we are not yet ready to declare that due diligence efforts are adequate. We expect that our active
are adequate. participation in the RRMI in this coming year will help build the infrastructure to enable data validation of the

information we receive from suppliers and smelters

1.1 Supply chain due diligence policy Does your company have a supply chain due diligence policy in place Yes. Link
that covers cobalt? If so, please provide a copy in full.
1.2 Supply chain due diligence policy Does the policy explicitly refer to, consider or incorporate the five step Yes.
due diligence framework set out in the OECD Guidance and provide for
disclosure of substantive risks and impacts (for example, child labour)?
1.3 Supply chain due diligence policy Has the policy been communicated to suppliers and integrated into Our supplier contracts require compliance with our supplier principles. Link
supplier contracts? If so, how is the policy communicated, monitored
and enforced? In 2015 we obtained supplier signatures acknowledging our SER Policies and Practices, which states on page 7:
"The Democratic Republic of Congo has been a global mineral provider for years, but human rights violations have
been reported in its mining industry. It is Dell policy to refrain from purchasing minerals from suppliers that
support these violations and we advocate that our suppliers adhere to the same standards. We also require our
suppliers to provide information about social and environmental responsibility, including compliance with our
policies around purchasing minerals, and to make that information available by supplier."
We regularly correspond with suppliers to make sure they have the most recent versions of our policies, and ask
them to re-acknowledge these policies as part of this process.
1.4 Supply chain due diligence policy Is it clearly stated who, at the management level, is responsible for the Specific Dell executives are not mentioned in our responsible sourcing policy. As referenced in our Supply Chain  Link

monitoring of risks and overall implementation of this policy? Social and Environment (SER) progress report we do have a governance committee chaired by several operations
executives including our Chief Supply Chain Officer that regularly reviews the activities and progress of our
responsible mineral sourcing team.



http://i.dell.com/sites/doccontent/corporate/corp-comm/en/Documents/conflict-minerals-policy.pdf?newtab=true
http://i.dell.com/sites/doccontent/corporate/corp-comm/en/Documents/dell-supplier-principles.pdf
http://i.dell.com/sites/doccontent/corporate/corp-comm/en/Documents/ser-progress-2016.pdf?newtab=true
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1.5 Supply chain due diligence policy When risks are identified, does the policy prioritise supplier attempts  Our full due diligence operational procedures are not detailed in our responsible sourcing policy. However, our
to perform measurable risk mitigation and pursue disengagement with risk mitigation process does include asking suppliers to remove unapproved smelters. In some cases suppliers are
a supplier only after failed attempts at mitigation or when it is unable to remove smelters in the short-term, but provide us with a risk mitigation plan including a timeline to
reasonably deemed that risk mitigation is either not feasible or remove the smelter. In the case of conflict minerals, other risk mitigation activities include engaging smelters in
unacceptable? the CFSI audit process.

1.6 Supply chain due diligence policy Does your company have a policy about sourcing from artisanal or large Not currently, but we are doing a broader strategic review of our policies and practices and will be evaluating the
scale mines exclusively? If so, how does it ensure that no mixing of feasibility of such a policy as part of that investigation.
cobalt occurs in the upstream?

1.7 Supply chain due diligence policy Does your company’s policy make explicit reference to avoiding: Yes. The following policies address these topics, and a copy of each can be found at the link provided
serious human rights abuses (including torture, forced or compulsory  Electronic Industry Code of Conduct (EICC)
labour, the worst forms of child labour and widespread sexual Dell Code of Conduct
violence); direct or indirect support to non-state armed groups or Dell Human Rights and Labor Policy
public or private security that engage in illegal activity; and Dell Vulnerable Worker Policy
participation in corruption, money-laundering or illegal payments to Responsible Sourcing Policy
government authorities? Supply Chain SER Policies and Practices

.1 Actions take to identify and Can you provide specific evidence or information of instances where To increase cobalt supply chain traceability we have surveyed our battery suppliers on the sources of their cobalt

understand risk

Dell has taken action to identify, prevent and mitigate human rights
risks and abuses in its cobalt supply chain? (For example, when was the
action taken, what was the country of mineral origin, what risk-factors
or warnings were present, what was the nature of human rights risk or
abuse identified, what type of mitigation measures were put in place
etc.?)

since 2016. We are also leading an industry-wide effort, with peers in the RRMI, to draft a standardized survey
(similar to CMRT) for cobalt supply chain mapping. We are still developing our risk mitigation procedures for
cobalt. As a first step we held an in-person training for our battery suppliers on the OECD Due Diligence Guidance
for Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk Areas. The training focused
specifically on cobalt and emphasized the importance of increasing transparency and collaborating across the
industry as we build up the systems needed to conduct audits and reporting.

As an active member of the RRMI and the RCI, Dell is involved in the process to build a standardized system for
cobalt smelter audits, as well as a platform to share desk audits and validate supply chain reporting.



http://www.dell.com/learn/us/en/uscorp1/cr-social-responsibility?s=corp

.2 Actions take to identify and Accepting representations by direct suppliers about origins of the We have sent two annual surveys to our suppliers identified as producing products that contain cobalt, and
understand risk mineral is by itself insufficient. What steps, if any, have you taken to conducted follow-up questions for clarification on answers. We asked companies whether their responsible
verify this information? Have you asked key questions and engage with sourcing refers to both 3TG and cobalt, and then we reviewed the content of the policies. We also asked suppliers
upstream suppliers in order to determine the origin of cobalt in its to provide details and supporting documentation on the due diligence procedures they employ to conduct
supply chain? Has this upstream engagement gone beyond direct responsible mineral sourcing. We have also asked all battery suppliers to provide details on their cobalt supply
suppliers to include N-tier suppliers? chain, and we are still working through the process of mapping and verifying the full supply chain.
Some suppliers have provided details on the following:
1. The full list of their cobalt suppliers and the mines and countries of origin from which cobalt is sourced.
2. The degree to which work is automated in the mines in their supply chain.
3. The due diligence procedures they have conducted to evaluate whether or not child labor could be used in the
procurement of cobalt.
4. Their progress in implementing OECD due diligence guidelines, including partner certification procedures, risk
assessments, and other relevant activities.
We have also conducted phone calls and online meetings with some of our suppliers to review their progress in
verifying the origin of their cobalt, examining their risks of contributing to human rights abuses, and
understanding the full cobalt supply chain.
Not all suppliers have provided us with the level of detail described above, but we are continually working with
them to set higher expectations. The full-day, in-person supplier training that we recently conducted with our
battery suppliers is an important step in our efforts to raise the bar.
1.3 Actions take to identify and Accepting representations by direct suppliers about human rights risks Please see answer to question IIl.2.
understand risk and abuses is by itself insufficient. What steps, if any, have you taken to
obtain information from your smelters on chain of custody (e.g. mining
areas and trade routes) and any human rights risks and abuses
associated with its extraction or trading?
.4 Actions take to identify and Please provide detail of how you assess the measures undertaken by Please see answer to question 1l1.2.
understand risk smelters or refiners in your cobalt supply chain (for example, third-
party audits, phone calls, site checks, consultants, etc.)
V.1 Transparency of supply chain due Does your company publicly disclose its due diligence policies and Please see "How Dell's Addressing Responsible Mineral Sourcing."
diligence process and results practices? If so, where?
V.2 Transparency of supply chain due Does your company publicly identify all smelters or refiners in its cobalt Not at this time.
diligence process and results supply chain? If so, where?
V.3 Transparency of supply chain due Has your company made public the details of its own assessment of the No. We will increase transparency on our responsible minerals program in our second biannual Social and
diligence process and results due diligence practices of its cobalt smelters or refiners? If so, where? Environmental Responsibility Progress Report, which will be published in June 2017.
IvV.4 Transparency of supply chain due Does your company regularly publicly report details of independent Not at this time.
diligence process and results audits or other checks taken to verify the origins or source of cobalt in
its supply chain and nature of the human rights risks or abuses
associated with specific companies or locations of extraction or
trading? If so, how?
IV.5 Transparency of supply chain due If the above information is publicly disclosed, please advise of when NA

diligence process and results

and how regularly information is updated (for example, is it updated
annually, bi-yearly, when there is new information about risks or a
change in trading relationships etc.)

—
~


http://en.community.dell.com/dell-blogs/direct2dell/b/direct2dell/archive/2017/03/28/how-dell-s-addressing-responsible-mineral-sourcing

V.1

Remediation of human rights risks and What steps, if any, has your company taken, either on its own or in

abuses

collaboration with relevant governments, companies or other
stakeholders, to address human rights risks and abuses such as the
worst forms of child labor associated with artisanal cobalt mining?

In 2016 Dell joined the Responsible Raw Materials Initiative (RRMI), which seeks to build the infrastructure
necessary to accurately identify smelters and mining companies that do not conduct proper due diligence to
safeguard human rights where they operate.

Dell joined the Responsible Cobalt Initiative (RCI) in 2017. Through RCI, we aim to improve visibility into the cobalt
supply chain and monitor where cobalt is coming from, the conditions under which it’s being mined, and engage
with the DRC government and local NGOs to address risks and challenges on the ground. We are actively engaged
across industries and sectors to protect human rights and address behaviors at all levels of the cobalt supply chain




Ms. Seema Joshi

Head of Business and Human Rights
Amnesty International

1 Easton Street,

London, WC1X 0DW,

United Kingdom

October 29, 2017

Dear Ms. Joshi,

Dell appreciates Amnesty international’'s continued efforts in investigating human nghts issues
in the cobalt supply chain. Dell remains committed to further increasing cobalt supply chain
iransparency and our own due diligence in order to increase visibility and creale positive
impacts on the ground.

We found Amnesty's assessment of our current performance reascnable on the whole. We do
believe that for indicator 2.0, our malurity exceeds the rating we've been given. Dell voluntarily
published our £017 Responsible Raw Materal Sourcing Repaort in June 2017, though we were
not subject to Dodd-Frank Section 1502, because we believe transparency enables positive
change. In the report we described our progress on implementing the OECD Due Diligence
Framework for our cobalt supply chain, in addition to reporting on conflict minerals. Wa have
implemented OECD Due Diligence step 1 for cobalt with the establishment of our policy and
governance structure and are in the process of implementing steps 2 and 3. Therefore, while we
are still developing measures of effectiveness, the responsibility for implementation, cversight,
and accountability have been established.

We also appreciate the invitation to share updates on our progress since our last formal
response to Amnesty in Apnl 2017 and the publication of our report in June. Dell believes
collaboralion is essential to create a responsible supply chain, and is actively engaged in
industry-wide forums to that end. Among these, the Responsible Minerais Initiative (formerly
known as CFS), released an August 2017 Progress Report, and plans to issue another update
tate this year. Dell's other on-going work includes:

1. Active paricipation in the Responsible Cobalt Initiative (RCI); Dell participated in the in-
persan meeting between RCI and Amnesty during the OECD conference in May, 2017, and
remains part of the RCI core work group. We support creating RCI as a legal entity and have
actively engaged in planning and development discussions. We hope that with continued
suppoert and involvement from Dedl and our peers, RCI can be fully established and
pasitioned to drive change in the coball supply chain,

2 Creating a standardized survey lemplate and advancing the Responsible Materials |nitiative
{RMI), formerly CFSI: We shared Dell's cobalt supplier survey template with RMI as a
reference o create an industry-wide survey template (temporarly named as RMRT-
Responsible Material Reporting Template) and provided our feedback on template revisions

Dwt = i Dl Wy, Round Rock, Texas TBEED « 512 338 4400 » dell.com



To help build its cobalt up-stream database, Dell also disclosed to RMI all the entities that
wa wenlified through our mapping practice in our coball supply chain,

3. Developing a smelter audit protocol: Smelter audits are a critical part of the due diligence
practice, and it is also where collaboration and standards are needed. Dell, along with
Apple and other member companies, drove RGI and RMI (o collaborate on establishing an
audit protocol for cobalt smelters. RC| and RMI have agreed to move forward in co-
establishing the audit protocol. We currently expect to review the draft when il s relsased to
RCI members for commenl.

Thank you for continuing to advocate for responsibility and clarity in the coball supply chain and
for your continued interest in Dell's commitment. In keeping with our Legacy of Good goals, we
will continue to strive for greater lransparency and coliaborate across our industry to make a
meaningful, lasting difference.

Sincerely,
Trnisa Thompsan
Senior Vice President and Chief Responsibility Officer

Corporate Social Responsibility
Dell Technologies

Referenced reporis

RMA (formerty EICC] August 2017 Progress Report
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FCA

Alessandro Baldi
Chief Audit Officer and Sustainability

April 13, 2017

Amnesty International

International Secretariat

Peter Benenson House, 1 Easton Street
London WC1X ODW, United Kingdom

To: Ms. Seema Joshi

Re: Your letter of 17 March 2017 concerning the cobalt supply chain

Dear Ms. Joshi,

Reference is made to your letter dated March 17, 2017 and FCA'’s previous letter of reply
dated September 12, 2016 (the “FCA Letter” ).

FCA is conscious of and continues to be committed to the safety and integrity of its global
manufacturing supply chain, with special focus on countries exposed to human rights abuses or
armed conflict.

In addressing this challenge responsibly, FCA believes that effective, long-lasting results
can only be achieved through an integrated approach involving, in particular, local government,
international and local traders, industries and non-governmental organizations.

Because of its desire to contribute to an integrated approach to this issue, FCA would
welcome being advised by your organization of any cross-industry project, under development or
already developed, aimed at improving the cobalt sourcing chain by eliminating child labour from
mining and protecting human rights. FCA believes your advocacy in this field might be beneficial to
additional concrete results in favor of a responsible cobalt supply chain.

Fiat Chrysler Automobiles N.V. Corporate Office:
Registered Office: Amsterdam, The Netherlands 25 St James’s Street, London SW1A
Amsterdam Chamber of Commerce: 60372958 1HA, U.K.
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In this respect, recent projects carried out by non-governmental organizations (e.g. “iTSCi
Joint Industry Traceability and Due Diligence Programme” and “Just Gold project”) demonstrate
that the safe and responsible operation of both large and small-scale mines is possible and can
contribute to the long-term economic health of the individuals and regions, when conducted in a
legal and respectful manner.

Replies to your requests for further information

Please find below in italics the transcription of your questions followed by the
corresponding FCA reply.

. Trading relationship with DRC and Huayou Cobalt

“1. Within the last five years, has your company sourced cobalt from the DRC? If so, from
which area(s) and through which smelter(s) or refiner(s)?”

FCA has no contact with cobalt smelter or refiners. Please refer also to answer n. 1 below
in section Il.

“2. Are Huayou Cobalt or any Huayou subsidiaries (including CDM) part of your company's
cobalt supply chain? If so, for how long? If not, please provide detailed evidence of how your
company has arrived at this conclusion, including details of steps you have taken to verify
information provided by third parties.”

As indicated in answer n. 3 in the FCA Letter, these companies have not been identified
as part of FCA’s supply chain.

The automotive supply chain is so complex that sources of any raw material might be
several tiers from FCA in the supply chain.

FCA has a contractual relationship with its tier 1 suppliers and directly verifies their
compliance to international standards. FCA also requires these suppliers to ensure, on a cascade
basis, the same compliance from their own suppliers. However, FCA must also rely on the integrity
and assurances of its tier 1 suppliers, as validated by the relevant documentation.

In addition, although Samsung SDI was not (and is not) an FCA tier 1 battery supplier,
after your first letter, FCA carried out certain inquiries of Samsung SDI (see also answer n. 5 of the
FCA Letter). Following that, Samsung SDI has informed FCA about the results of “Samsung’s risk
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assessment for Responsible Cobalt Supply that has been based on the OECD 5 step due
diligence”. This due diligence was audited and certified in March 2017 by the British Standards
Institute, an independent 3 party.

“3. If Huayou Cobalt or any of its subsidiaries are part of your company's supply chain,
please provide your assessment of whether or not the due diligence practices undertaken by
Huayou Cobalt or its subsidiaries are adequate.”

Please refer to answer n. 2 above in this section I.

Il. Supply chain due diligence policy

“1. Does your company have a supply chain due diligence policy in place that covers
cobalt? If so, please provide a copy in full.”

FCA has guidelines in place that address human rights and working conditions, including
child and forced labour and fair working conditions. These guidelines do not contain specific
references to the sourcing of cobalt, but also cover human rights and fair working conditions in
connection with the sourcing of any raw material (see also answer n. 2 of FCA Letter).

“2. Does the policy explicitly refer to, consider or incorporate the five step due diligence
framework set out in the OECD Guidance and provide for disclosure of substantive risks and
impacts (for example, child labour)?”

FCA in its Code and Guidelines endorses, inter alia, the OECD Guidance for Multinational
Companies and FCA'’s tier 1 suppliers’ due diligence process is consistent with the five steps of
the “OECD Due Diligence Guidance for Responsible Supply Chains of Minerals from Conflict-
Affected and High-Risk Areas” as follows:

i) Step 1 - Establish strong company management systems

FCA holds itself accountable to the highest level of ethics and integrity and has developed
its own Code and Guidelines (please refer to the introduction of the FCA Letter).

ii) Step 2 - Identify and assess risks in the supply chain
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FCA actively monitors its tier 1 supply base regarding their governance structure and level
of ethics and integrity (please refer to answer n. 1 in the FCA Letter where it describes the “First
phase” of the assessment process carried out by FCA).

iif) Step 3 - Design and implement a strategy to respond to identified risks

FCA creates a risk map based on the results of the Supplier Sustainability Self-
Assessment (please refer to answer n. 1 in the FCA Letter where it describes the “Second phase”
of the assessment process carried out by FCA).

iv) Step 4 - Carry out independent third-party audit of smelter/refiner’s due diligence
practices

Suppliers qualified as at risk may receive an independent third-party audit (please refer to
answer n. 1 in the FCA Letter where it describes the “Third phase” of the assessment process
carried out by FCA).

v) Step 5 - Report annually on supply chain due diligence
FCA publicly reports on supply chain monitoring practices in its Sustainability Report.

Such Report is submitted to assurance by an external independent audit firm in
accordance with the criteria established in the “International Standard on Assurance Engagements
3000 (revised) - Assurance Engagements other than Audits or Reviews of Historical Financial
Information” (ISAE 3000 revised), and is issued by the International Auditing and Assurance
Standards Board for limited assurance engagements. The audit firm in charge of the assurance is
officially authorized to conduct ISAE 3000 revised assurance audits. The statement of assurance
describing the activities carried out and the expression of opinion is publicly provided within the
FCA Sustainability Report.

“3. Has the policy been communicated to suppliers and integrated into supplier contracts?
If so, how is the policy communicated, monitored and enforced?”

FCA regularly communicates the guidelines referred to in answer 1 above to its suppliers.
FCA reserves the right to termination of business relationships in case of material breach. In the
event of non-conformity FCA requests suppliers to implement an action plan to bring their
performance into line and provides suppliers with technical support to determine remedial actions.
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FCA also reserves to conduct follow-up audits to verify implementation of the remedial actions.
Please refer also to answers n. 1 and 7 of FCA Letter.

“4. Is it clearly stated who, at the management level, is responsible for the monitoring of
risks and overall implementation of this policy?”

Please refer to answers n. 1 and 7 of FCA Letter.

“5. When risks are identified, does the policy prioritize supplier attempts to perform
measurable risk mitigation and pursue disengagement with a supplier only after failed attempts at
mitigation or when it is reasonably deemed that risk mitigation is either not feasible or
unacceptable ?”

Please refer to answers n. 1 and 7 of FCA Letter.

“6. Does your company have a policy about sourcing from artisanal or large scale mines
exclusively? If so, how does it ensure that no mixing of cobalt occurs in the upstream?”

Currently FCA does not have a policy about sourcing from artisanal or large scale mines
exclusively.

“7. Does your company's policy make explicit reference to avoiding: serious human rights
abuses (including torture, forced or compulsory labour, the worst forms of child labour and
widespread sexual violence); direct or indirect support to non-state armed groups or public or
private security that engage in illegal activity; and participation in corruption, money-laundering or
illegal payments to government authorities ?”

The Code and the Guidelines make explicit reference to:

i) human rights and working conditions, including child and forced labour and fair working
conditions;

i) business ethics and corruption, including bribery, corruption, money-laundering.

Moreover, FCA participated with other automakers in preparing and defining the AIAG
(Automotive Industry Action Group) “Automotive Industry Guiding Principles to Enhance
Sustainability = Performance in  the  Supply Chain” (http://www.aiag.org/corporate-
responsibility/supply-chain-sustainability ). This document was written and agreed upon by the
eight major automakers operating in North America. Additionally, AIAG, including FCA, is creating



http://www.aiag.org/corporate-responsibility/supply-chain-sustainability
http://www.aiag.org/corporate-responsibility/supply-chain-sustainability
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a global set of guiding principles, in partnership with the CSR Europe OEM Working Group. This
new and more detailed document, currently in draft form, is structured around several global
standards, in particular, the OECD Guidelines for Multinational Enterprises. It includes specific
language regarding child and forced labor in any region — not just the DRC.

lll. Actions taken to identify & address risk

“1. Can you provide specific evidence or information of instances where Fiat Chrysler
Automobiles has taken action to identify, prevent and mitigate human rights risks and abuses in its
cobalt supply chain? (For example, when was the action taken, what was the country of mineral
origin, what risk-factors or warnings were present, what was the nature of human rights risk or
abuse identified, what type of mitigation measures were put in place etc.?)”

As a general rule, in addition to communicating and implementing its guidelines for
suppliers as mentioned in answer 3. of the above Section Il, FCA meets regularly with key
suppliers on a variety of risk topics, including risks relating to the cobalt supply chain, as a matter
of routine diligence.

Moreover, with specific regard to the cobalt supply chain, FCA asked Samsung SDI and
LG Chem (the supplier of batteries for the Chrysler Pacifica Hybrid model, currently in the launch
phase) to report on progress made in monitoring their supply chain with focus on cobalt sourcing.
Both companies have provided significant reports on their engagements with various organizations
such as OECD and EICC.

“2. Accepting representations by direct suppliers about origins of the mineral is by itself
insufficient. What steps, if any, have you taken to verify this information? Have you asked key
questions and engage with upstream suppliers to determine the origin of cobalt in its supply
chain? Has this upstream engagement gone beyond direct suppliers to include N-tier suppliers?”

Please refer to answer 1 above in this section lll.

“3. Accepting representations by direct suppliers about human rights risks and abuses is
by itself insufficient. What steps, if any, have you taken to obtain information from your smelters on
chain of custody (e.g. mining areas and trade routes) and any human rights risks and abuses
associated with its extraction or trading?”
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FCA does not have cobalt smelters in its direct supply chain. As mentioned in the answer
n. 2 above in section |, FCA directly verifies the compliance to international standards for its tier 1
suppliers and they are required, on a cascade basis, to ensure the same compliance from their
suppliers.

“4. Please provide detail of how you assess the measures undertaken by smelters or
refiners in your cobalt supply chain (for example, third-party audits, phone calls, site checks,
consultants, etc.)”

Please refer to answer n. 3 above in this section Ill.

IV. Transparency of supply chain due diligence process & results

“1. Does your company publicly disclose its due diligence policies and practices? If so,
where?”

Please refer to the following link, already mentioned in the introduction of the FCA Letter:

(https://www.fcagroup.com/en-
US/sustainability/FiatDocuments/FCA Guidelines for Suppliers.pdf)

“2. Does your company publicly identify all smelters or refiners in its cobalt supply chain? If
so, where?”

Please refer to answer n. 3 above in section Il

“3. Has your company made public the details of its own assessment of the due diligence
practices of its cobalt smelters or refiners? If so, where?”

Please refer to answer n. 3 above in section Il

“4. Does your company regularly publicly report details of independent audits or other
checks taken to verify the origins or source of cobalt in its supply chain and nature of the human
rights risks or abuses associated with specific companies or locations of extraction or trading? If
so, how?”

FCA discloses to U.S. Security Exchange Commission the results of investigations carried
out in its supply chain to report whether tin, tantalum, tungsten or gold originated from DRC or
surrounding countries according to the applicable Dodd-Frank Act.


https://www.fcagroup.com/en-US/sustainability/FiatDocuments/FCA_Guidelines_for_Suppliers.pdf
https://www.fcagroup.com/en-US/sustainability/FiatDocuments/FCA_Guidelines_for_Suppliers.pdf
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“5. If the above information is publicly disclosed, please advise of when and how regularly
information is updated (for example, is it updated annually, bi-yearly, when there is new
information about risks or a change in trading relationships etc.)”

Please refer to answer n. 4 in this section IV.

V. Remediation of human rights risks and abuses

“1. What steps, if any, has your company taken, either on its own or in collaboration with
relevant governments, companies or other stakeholders, to address human rights risks and
abuses such as the worst forms of child labour associated with artisanal cobalt mining?”

As a member of the AIAG Corporate Responsibility Steering Committee (CRSC), FCA has
led the formation of a Cobalt/Mica Working Group made up of North American OEMs and several
key suppliers. The structure and focus will utilize the applicable aspects of OECD’s Due Diligence
Guidelines and EICC’s Responsible Raw Materials Initiative. This group will be entrusted to
perform short- and long-term concrete engagements, both within the automotive industry and in
cooperation with other sectors, based on those initiatives and other best practices. The group’s
first meeting took place on March 30, 2017.

FCA has joined other automakers and leaders from other industries in becoming a
signatory on the EICC Responsible Raw Materials Initiative Declaration of Support. This cross-
sector engagement brings together experts from numerous industries to use their global presence
and leverage to drive ground-level improvements in the mining of metals and minerals beyond just
the 3TG through process, tools and infrastructure improvements.

FCA has joined several initiatives around responsible sourcing in North America, which
have been prioritized since it is currently involved with electrical vehicles that might contain cobalt
such as Fiat 500e and Chrysler Pacifica Hybrid. In particular:

i) in October 2016, FCA conducted a full-day workshop in the U.S. built around
responsible sourcing, with a focus on such difficult issues as cobalt and mica sourcing. It involved
buyers from FCA, buyers from tier 1 suppliers and finally each of them brought a buyer from one
of their supplier companies. Based on the success of this pilot session, the event will be replicated
with additional suppliers and in different regions where FCA operates;



FCA

i) FCA is engaged in responsible sourcing events with purchasing professionals such as
the OESA (Original Equipment Suppliers Association) Chief Purchasing Officers Meeting aimed at
determining how to avoid negative impacts of their sourcing decisions;

iii) FCA provides dedicated training on supply chain sustainability principles several times
each year during supplier training events, which bring several hundred suppliers into FCA for
classes. The October 2016 session in North America added a section of cobalt and mica sourcing.
The May 2017 North America class will contain an even more specific section on human rights
abuses;

iv) FCA is a member in the Responsible Mica Initiative, a recently launched cross-sector
effort to eradicate the child labor being used in the mining and extraction of mica in India. This
organization, formed by the Natural Resources Stewardship Circle, a trade association of the
cosmetics industry, is focused on both upstream and downstream actions by working with the
traceability aspect as well as engaging regional and village-level governments and agencies to
instill the benefits of children being in schools rather than mining operations. FCA is the sole
automotive manufacturer that has joined the initiative as of today (http://www.responsible-mica-
initiative.com/members-and-governance.html) bringing its expertise from the Conflict Minerals
involvement.

FCA believes that continuous efforts in cross-industry projects may generate tangible
improvements in eradicating child labour from mining and protecting human rights. In the event
you elect to request also the participation of FCA to any cross-industry projects, FCA will be open
to supporting and cooperating in pursuing this important goal.

Yours faithfully,

Fa |

e B J"'a_
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Alessandro Baldi
Chief Audit Executive and Sustainability Coordinator
October 31, 2017
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We also continue to believe that any tangible result in this respect will be best achieved
through an integrated approach involving different players. In trying to move forward and go
beyond enquiries aimed at merely assessing the status of this matter, we would welcome and
praise concrete action and advocacy from your organization in leading businesses which might be
exposed to human rights-related risks along their cobalt supply chain. This is a recommendation
we made in previous communications and that we submit again. We reiterate our openness to
supporting and cooperating with any such effort in pursuing this important goal.

We recognize that this is an ongoing endeavor and appreciate Amnesty International's
continuing work in bringing it to the global community's attention.

ours faithfully,




April 5,2017

Ms. Seema Joshi
Head of Business and Human Rights
Amnesty International

Subject: Response to Request for Information dated March 17, 2017
Ms. Joshi,

I write in response to your March 17, 2017, letter regarding Amnesty International’s
report on artisanal cobalt mining in Democratic Republic of Congo (“DRC”) and the global
supply chain. The letter admirably evidences Amnesty International’s commitment to human
rights and opposition to child labor.

As a global automotive manufacturer, GM is committed to manufacturing its electric
vehicles, and all of its other vehicles, with socially and environmentally sustainable practices and
has been recognized by third parties such as CDP and in the Dow Jones Sustainability Indices for
leading performance in these areas.

Additionally, GM’s policies and practices reflect GM’s support for human rights within
its supply chain. Recently, GM became a signatory to the UN Global Compact and a member of
the Responsible Raw Materials Initiative (“RRMI”), co-founded by the Electronics Industry
Citizenship Coalition and the Conflict-Free Sourcing Initiative. Through these memberships,
GM is directly involved in the Cobalt Subcommittee. The primary mission of the RRMI Cobalt
Subcommittee is to promote responsible sourcing strategies and advance responsible sourcing of
raw materials in supply chains to mitigate negative social and environmental impacts.

GM requires its suppliers to be fair, humane and lawful employers, and to enforce these
requirements with their sub tier suppliers. GM has a zero-tolerance policy against the use of
child labor in the supply of goods and services to GM and its subsidiaries. GM includes these
expectations in GM’s standard purchase contract terms and conditions, and requires its Tier 1
suppliers to provide written certification of their compliance with GM’s contractual requirements
regarding the prohibition of child, forced or involuntary labor.

GM does not directly purchase cobalt, nor does GM do business directly with Huayou
Cobalt, the mining company referenced in the letter. However, we appreciate the seriousness of
the allegations regarding Cobalt mining and have undertaken reasonable diligence to evaluate
LG Chem’s compliance with GM’s policies and expectations. GM has received assurances
from LG Chem that LG Chem does not source cobalt or cathode material with cobalt from the
DRC. LG Chem has informed us that it requires its suppliers to provide certificates of origin
relating to cobalt included in batteries purchased by GM. LG Chem has certified its compliance
with GM’s contractual requirements and has assured GM that responsible cobalt sourcing is one
of LG Chem’s top priorities.



Moreover, LG Chem has confirmed to GM that it has deployed additional safeguards
relating to the use of cobalt, such as supplier certification to LG Chem’s of code of conduct and
upcoming due diligence review of Huayou in at-risk regions. GM expects that LG Chem will
continue to monitor its suppliers in order to comply with GM’s zero-tolerance policy against the
use of child labor.

SUPPLY CHAIN DUE DILIGENCE POLICY

GM’s supply chain is a complex global network of tiered suppliers that directly or
indirectly supply raw materials, components and services to GM’s global facilities. GM engages
its direct suppliers (Tier 1 suppliers), employees and contractors, and is deeply involved in
industry-wide activities through organizations such as Automotive Industry Action Group
(AIAG). These activities include training development, funding, and identification of high-risk
areas, in addition to other activities, to raise awareness and mitigate the risk of human rights
abuses in GM’s supply chain.

ACTIONS TAKEN TO IDENTIFY AND ADDRESS RISK

GM'’s supply chain is among the most complex supply chains in the world. To identify
and address risks in the supply chain, GM, together with other major original equipment
manufacturers, collaborate through AIAG to address supply chain sustainability and related
issues that impact the entire industry. GM employees maintain leadership positions in AIAG,
and GM provides direct financial support to AIAG. Further, GM endorses AIAG’s Automotive
Industry Guiding Principles to Enhance Sustainability Performance in the Supply Chain, which
provide guidance on business ethics, global working conditions, human rights, and
environmental responsibility.

Direct supply chain training is also an integral component to GM’s efforts to eradicate
human rights abuses in the supply chain. GM, through AIAG, provides training to its suppliers
and employees regarding human trafficking and slavery, including fundamental principles of
responsible working conditions. The training reinforces the shared expectations of GM and other
participating AIAG auto company members. Training participants focus on the areas of child
labor, forced labor, freedom of association, harassment and discrimination, health and safety,
wages and benefits, and working hours. Training is provided to suppliers in high-risk areas at no
cost to the supplier. In addition, GM provides many of its own employees that visit supplier
facilities, training aimed to identify supply chain sustainability issues, including child labor.

We have developed a comprehensive risk management framework to support GM’s
supply chain sustainability focus. This framework focuses on achieving supply chain
sustainability through risk assessment, consistent communication to suppliers and investigation
of supply chain concerns.



TRANSPARENCY OF SUPPLY CHAIN DUE DILIGENCE PROCESS & RESULTS

GM’s Code of Conduct articulates GM’s values and principles that GM expects suppliers
doing business with GM to uphold. Among those values is an unwavering commitment to
respect the human rights and dignity of people throughout GM’s global supply chain.

GM’s Code of Conduct encourages GM employees to monitor suppliers’ activities and to
hold suppliers accountable for activities and behaviors that violate GM’s Code of Conduct.
GM'’s employees are also encouraged to report any supplier behavior that is inconsistent with the
values of GM’s Code of Conduct.

GM’s Awareline allows employees, supplier employees and contractors to report any
concerns of misconduct, including violations of human rights. Reports can be made 24 hours per
day, 7 days per week by phone, Web, email, postal service or fax. Individuals filing reports can
remain anonymous if they choose. The Awareline is also supported by well-established non-
retaliation policies.

GM'’s Code of Conduct is a public statement of GM’s values and is available to GM’s
suppliers. GM’s Code of Conduct may be accessed through the following:
https://www.gm.com/content/dam/gm/en_us/english/Group4/InvestorsPDFDocuments/WWI.

pdf

Thank you for your research regarding cobalt mined in the DRC and for the opportunity
for GM to provide an overview of its related policies, practices, and its engagement with LG
Chem. Should you have any questions or require any additional information, please feel free to
contact me at (313) 300-5238.

Respectfully Submitted,

A

Thomas M. Ramos

Director, Oversight, Risk and Compliance
Global Purchasing and Supply Chain - Logistics
General Motors Company
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November 1, 2017

Ms. Seema Joshi
Head of Business and Human Rights
Amnesty International

Subject: Response to Amnesty International Assessment of GM’s Human Rights Due Diligence Practices
with Respect to Cobalt

Ms. Joshi,

| am writing in response to your letter dated October 23, 2017. As communicated to you earlier this year, GM
is committed to manufacturing its vehicles with socially and environmentally sustainable practices and has been
recognized most recently by RobecoSAM and included in the Dow Jones Sustainability World Index.

With respect to cobalt, GM continues as an active member of the Responsible Raw Materials Initiative
(“RRMI”), co-founded by the Electronics Industry Citizenship Coalition and the Conflict-Free Sourcing Initiative.
Through this membership, GM is directly and actively involved in the Cobalt Sub-Team. This team is working across
industries to:

Sub-Team Actions:

Finalize a cobalt supply chain-mapping tool in the
form of a standardized Raw Materials Reporting
Template (RMRT) based on the Conflict Minerals
Reporting Template (CMRT).

Define “cobalt refiner” to help identify the “choke
points” in the cobalt supply chain. This is driven
by the limited number of known cobalt refiners.

Collaborate with the Responsible Cobalt Initiative
(RCI) to develop a joint audit program for cobalt
refiners.

Request cobalt refiners (as they are identified) to
complete the Risk Readiness Assessment (RRA)
tool. This readiness tool is for assessing social

and environmental risk in raw material extraction.

GM Specific Actions:

e GM s contributing resources that are
providing technical input into the
development of this tool and we plan to
utilize it when available.

e GM has conducted research on potential
cobalt refiners and has provided this list
to the internal team within the RRMI for
further disposition.

e GM plans to reach out to cobalt refiners,
as we already have for smelters and
refiners of Conflict Minerals, to encourage
participation in this audit when it is
finalized.

¢ GM plans to encourage cobalt refiners to
use the tool and will use the information
to assess their risk management
practices and performance.

For our direct suppliers, GM requires through contract terms and conditions that they be fair, humane and
lawful employers, and has a zero-tolerance policy against the use of child labor in the supply of goods and services
to GM and its subsidiaries. GM requires its Tier 1 suppliers to provide written certification of their compliance with
GM’s contractual requirements regarding the prohibition of child, forced or involuntary labor. The certification
process currently underway, has been expanded to include compliance with our Supplier Code of Conduct.

With respect to “cobalt human rights due diligence practices against the five criteria”, we offer the following:

Item 1.0 — We have confirmed that LG Chem requires its suppliers to provide certificates of origin

relating to cobalt included in batteries purchased by GM.




e Item 2.0 — GM has developed and communicated relevant policies around Environmental, Social and
Governance (ESG) issues to our employees and suppliers. Our policies encompass the key concerns
you have expressed regarding mining in the Democratic Republic of Congo (DRC). Furthermore, GM’s
Human Rights Policy acknowledges internationally recognized human rights principles; and is informed
by the United Nations Guiding Principles on Business and Human Rights and its foundational principles
for business enterprises, including those expressed in the International Bill of Human Rights.

o Item 3.0 — GM is mapping our tiered supply base. This is a long-term project to identify supplier
locations tier by tier, and then to understand the impact of risks on the supply base. Additionally, we
have conducted research on potential cobalt smelters and refiners and have provided this information to
the Subject Matter Experts within the Responsible Raw Materials Initiative team (RRMI). They are using
this information to disposition companies, to understand how cobalt is being processed. With our list and
information provided by other companies, the RRMI will then develop a list of alleged cobalt entities to
add to the RRMI Smelter Database. Consequently, we believe this item should be rated as “Moderate”.

e Item 4.0 — GM has a robust program to follow the OECD Due Diligence Framework for Conflict Minerals
and has identified publicly the smelters and refiners. We feel this item should be rated “Moderate” as
the framework encompasses more than just Conflict Minerals.

e Item 5.0 — GM has been a longstanding member of the Automotive Industry Action Group
(AIAG). Through AIAG, we have partnered with CSR Europe, Drive Sustainability and automotive
Original Equipment Manufacturers (OEM) to fund in region training for our suppliers located in high risk
areas. Training includes the following key areas: Business Ethics, Environment, and Human Rights.
This training is conducted in the local language and includes local laws and regulations. Most recently
there were 4 training sessions conducted in India with over 100 automotive suppliers in attendance,
including 50 Tier 1 suppliers and 25 Tier 2 suppliers specific to GM’s supply base. These training
courses are co-funded by GM and other OEMSs. Providing supply chain sustainability training for our
supply base is a continuous effort. Consequently, we believe this item should be rated as “Moderate”.

Note: RRMI and CFSI organizations have recently combined and the new entity is called the Responsible Minerals Initiative (RMI).

Thank you for your research regarding cobalt mined in the DRC and for the opportunity for GM to provide
additional information. We appreciate the seriousness of the allegations regarding cobalt mining in the DRC region.

Should you have any questions or require any additional information, please feel free to contact me at (313) 300-
5238.

Respectfully Submitted,

e

Thomas M. Ramos

Director, Oversight, Risk and Compliance
Global Purchasing and Supply Chain - Logistics
General Motors Company



HP Inc. statement relating to Amnesty International Report on Cobalt. April 7, 2017

HP is committed to doing our part to address concerns about the sourcing of cobalt from the
Democratic Republic of Congo. We take allegations of potential human rights impacts
associated with our supply chain seriously. In response to Amnesty International’s report
indicating that cobalt processed by Huayou Cobalt for use in lithium-ion batteries in electronics
and automotive components may have been mined using child labor in the Democratic Republic
of Congo, we took swift action to investigate the allegations and to agree on a course of action
with our suppliers.

Consistent with the recommendations for downstream actors like HP set forth in the OECD Due
Diligence Guidance for Responsible Supply Chains (OECD DDG), our inquiry and investigation
with respect to cobalt included the following actions:

o We informed our Chief Supply Chain Officer of this allegation and agreed on a course of
action with our suppliers.

o We engaged our relevant battery suppliers on the requirements and prohibitions in the
HP Supplier Code of Conduct, which includes a prohibition on the use of child labor.

o We initiated onsite procurement audits with relevant battery suppliers to identify the
cobalt smelters that may be in our supply chain. These procurement audits included
inspections of the labeling of cobalt-containing materials within the manufacturing
operations as well as reviewing purchase orders by the manufacturing operations. All
but one cobalt-related supplier has been audited and this remaining site is scheduled to
be audited in May 2017.

o Because the supply of cobalt to our suppliers occurs through a web of supply chain
actors, and because neither HP nor our suppliers have a direct business relationship
with Huayou Cobalt or their mining subsidiary, our suppliers relied on declarations made
with respect to the sourcing of their suppliers. To the extent cobalt processed by
Huayou was potentially present in the 2016 cobalt supply chain, we believe it
represented less than 5% of our total cobalt usage.

HP is in the process of adjusting our policies and procedures to further clarify our expectations
for suppliers and reflect our commitment to the responsible sourcing of cobalt. HP plans to
report on our activities and progress with respect to cobalt as a part of our Sustainability Report.

HP does not buy cobalt from smelters or mines. HP has business relationships with battery cell
manufacturers and battery pack manufacturers which are three to four supply chain actors
removed from cobalt smelters and refiners. In this situation, as a downstream company with no
direct business leverage over Huayou or other cobalt smelters or mines, HP is focused on
building leverage over the cobalt supply chain through collaboration with others to create
demand for smelters and miners to conduct due diligence and prevent and mitigate human
rights impacts associated with their mineral supply chain. This type of action by downstream
companies is similar to what was accomplished through the Conflict Free Sourcing Initiative for
conflict minerals.

Beginning in mid-2016, HP was one of a handful of companies that championed the
development of the Responsible Raw Materials Initiative (RRMI) with the intent of working
together to tackle issues such as responsible cobalt. The RRMI was successfully launched in
November 2016 and now has more than 20 members. The RRMI aims to work with mid and


http://www.hp.com/hpinfo/globalcitizenship/environment/pdf/supcode.pdf

upstream actor efforts, facilitate dialogue with external actors, and coordinate downstream
actors to develop standards, tools, and programs that advance responsible sourcing. HP is a
member of the cobalt work group. This work group is engaged in developing several tools to
advance the responsible sourcing of cobalt including:

The development of a standardized reporting template for Member companies to engage
with their suppliers to map the downstream cobalt supply chain to the point of the
smelter. The tool is based on the Conflict Minerals Reporting Template (CMRT) of the
CFSl.

A Risk Readiness Assessment (RRA) tool for minerals and metals producers and
processors to assess and communicate their practices against a performance
benchmark “norm” across these issue areas.

The development of an audit/assurance system to independently validate that cobalt
upstream actors’ sourcing practices are aligned with the OECD DDG.

HP was also part of the official launch of the Responsible Cobalt Initiative in November 2016.
This particular initiative involves upstream, mid-stream, and downstream actors involved with
cobalt. The aims of this initiative are three-fold:

Have companies conduct due diligence consistent with the OECD DDG to increase
transparency and accountability in the cobalt supply chain.

Promote cooperation with the Government of the Democratic Republic of the Congo,
civil society, and affected local communities to take and/or support actions that address
the risks and challenges in the cobalt supply chain.

Develop a common communication strategy to communicate progress and results
effectively to impacted communities, miners, and the public; to harmonize working
objectives and plans with other stakeholders.

In conclusion, HP is doing its part to create demand for responsible cobalt through expectations
of our suppliers, to conduct due diligence with our suppliers and understand cobalt sources, to
evaluate those sources and respond to risks. Further, we are acting as a catalyst to bring
others in the industry to develop programs and systems that will enable responsible sourcing
and to build up leverage over upstream actors.



HP Inc. statement relating to Amnesty International Report on Cobalt. May 19, 2017

HP is committed to doing our part to address concerns about the sourcing of cobalt from the
Democratic Republic of Congo. We take allegations of potential human rights impacts
associated with our supply chain seriously. In response to Amnesty International’s report
indicating that cobalt processed by Huayou Cobalt for use in lithium-ion batteries in electronics
and automotive components may have been mined using child labor in the Democratic Republic
of Congo, we took swift action to investigate the allegations and to agree on a course of action
with our suppliers.

Consistent with the recommendations for downstream actors like HP set forth in the OECD Due
Diligence Guidance for Responsible Supply Chains (OECD DDG), our inquiry and investigation
with respect to cobalt included the following actions:

o We informed our Chief Supply Chain Officer of this allegation and agreed on a course of
action with our suppliers.

o We engaged our relevant direct battery suppliers on the requirements and prohibitions in
the HP Supplier Code of Conduct, which includes a prohibition on the use of child labor.
We added cobalt due diligence expectations to our HP’s Supply Chain Social and
Environmental Responsibility Policy.

¢ We initiated onsite procurement audits with relevant direct battery suppliers to identify
the cobalt smelters that may be in our supply chain. These procurement audits included
inspections of the labeling of cobalt-containing materials within the manufacturing
operations as well as reviewing purchase orders by the manufacturing operations. HP’s
battery-related suppliers representing 99% of spend have been audited.

o The supply of cobalt to our suppliers occurs through a web of supply chain actors,
including smelters of ore, refiners, chemical manufacturers, and cathode manufacturers.
Because neither HP nor our direct suppliers have a direct business relationship with
smelters or their mining partners, our suppliers relied on declarations made with respect
to the smelters and refiners of cobalt of their sub-suppliers.

¢ Based on the information we obtained from our suppliers, we believe cobalt processed
by Huayou was likely less than 5% of our total cobalt usage in 2016.

HP plans to report on our activities and progress with respect to cobalt as a part of our annual
Sustainability Report.

HP does not buy cobalt from smelters or mines. HP has business relationships with battery cell
manufacturers and battery pack manufacturers which are three to four supply chain actors
removed from cobalt smelters and refiners. In this situation, as a downstream company with no
direct business leverage over Huayou or other cobalt smelters or mines, HP is focused on
building leverage over the cobalt supply chain through collaboration with others to create
demand for smelters and miners to conduct due diligence and prevent and mitigate human
rights impacts associated with their mineral supply chain. This type of action by downstream
companies is similar to what was accomplished through the Conflict Free Sourcing Initiative for
conflict minerals.

Beginning in mid-2016, HP was one of a handful of companies that championed the
development of the Responsible Raw Materials Initiative (RRMI) with the intent of working
together to tackle issues such as responsible cobalt. The RRMI was successfully launched in
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November 2016 and now has more than 20 members. The RRMI aims to work with mid and
upstream actor efforts, facilitate dialogue with external actors, and coordinate downstream
actors to develop standards, tools, and programs that advance responsible sourcing. HP is a
member of the cobalt work group. This work group is engaged in developing several tools to
advance the responsible sourcing of cobalt including:

The development of a standardized reporting template for Member companies to engage
with their suppliers to map the downstream cobalt supply chain to the point of the
smelter. The tool is based on the Conflict Minerals Reporting Template (CMRT) of the
CFSI.

A Risk Readiness Assessment (RRA) tool for minerals and metals producers and
processors to assess and communicate their practices against a performance
benchmark “norm” across these issue areas.

The development of an audit/assurance system to independently validate that cobalt
upstream actors’ due diligence practices are aligned with the OECD DDG.

HP was also part of the official launch of the Responsible Cobalt Initiative in November 2016.
This particular initiative involves upstream, mid-stream, and downstream actors involved with
cobalt. The aims of this initiative are three-fold:

Have companies conduct due diligence consistent with the OECD DDG to increase
transparency and accountability in the cobalt supply chain.

Promote cooperation with the Government of the Democratic Republic of the Congo,
civil society, and affected local communities to take and/or support actions that address
the risks and challenges in the cobalt supply chain.

Develop a common communication strategy to communicate progress and results
effectively to impacted communities, miners, and the public; to harmonize working
objectives and plans with other stakeholders.

In conclusion, HP is doing its part to create demand for responsible cobalt through expectations
of our suppliers, to conduct due diligence with our suppliers and understand cobalt sources, to
evaluate those sources and respond to risks. Further, we are acting as a catalyst to bring
others in the industry to develop programs and systems that will enable responsible sourcing
and to build up leverage over upstream actors.



Excerpt from HP Inc. response to Amnesty International, 30 October 2017

HP Inc. “initiated on-site procurement audits with relevant battery suppliers to identify the cobalt
smelters that may be in [its] supply chain”. These audits “included inspections of the labelling of
cobalt-containing materials within the manufacturing operations as well as reviewing purchase
orders by the manufacturing operations”. HP reported that “battery-related suppliers representing
99% of spend have been audited”. HP educated its direct suppliers on the risks associated with
cobalt and HP’s expectations for responsible sourcing.

HP also said: “Because the supply of cobalt to our suppliers occurs through a web of supply chain
actors, and because neither HP nor our direct suppliers have a direct business relationship with
Huayou Cobalt or their mining subsidiary, our suppliers relied on declarations made with respect to
the sourcing of their suppliers. Based on the information we obtained from our suppliers, we believe
cobalt processed by Huayou was likely less than 5% of our total cobalt usage in 2016.” LAmnesty
International takes the position that HP’s responsibilities to conduct mitigation and remediation
(even though this is beyond international norms) \should be [based on the nature of the risks and
abuses that have been identified as part of its due diligence assessment of Huayou Cobalt, not on
the size of Huayou Cobalt’s share of its total cobalt usage.] HP did not comment on the percentage of
its kobalt supply that is sourced from the DRC more generaIIyL which could be much higher and
would also warrant careful consideration. In May 2017, HP added cobalt due diligence expectations
to its Supply Chain Social and Environmental Responsibility Policy. The company has continued to
work within the RRMI to advance due diligence and harmonize definitions, standards and
expectations. Specifically, work has been done to define what is a cobalt refiner, efforts to identify
and confirm cobalt refiners, engaging cobalt refiners with a risk readiness assessment, providing
clear communications on responsible sourcing expectations, development of an audit standard
consistent with Chinese Due Diligence Guidelines, and development of a materials reporting
template to support downstream supply chain due diligence. demenstrated-itseffortsto-monitor

“«

HP publishes information about its supply chain due diligence policies and practices in its annual

sustainability report and on its website, but it has not publicly identified its smelters/refiners or
specific information about human rights risks or abuses it has identified in its supply chain. ]HP isa
member of both the Responsible Cobalt Initiative (RCI) and Responsible Raw Minerals Initiative
(RRMI), but it has not disclosed details of any mitigation or remediation efforts directed at risks or
abuses identified in its own cobalt supply chain._HP has told Amnesty International that it has
identified a list of cobalt smelters and refiners from its supply chain due diligence described above
but is waiting on publishing that list until it has confirmed the operations of these facilities are
consistent with the cobalt refiner definition established by RRMI. Further, HP will be assessing the
due diligence of these facilities by using the risk readiness assessment and requesting all smelters
participate in third party audit using the RRMI audit protocol.

Amnesty International found that HP has made some improvements to its supply chain policies and
practices with respect to cobalt, but that these d&ne&ye%een#emﬁkte{%n&emaﬁenai—s&aﬂda;d&)b_ﬂ
short of Amnesty International expectations. It still has room for additional improvement,
particularly in terms of disclosure of its cobalt smelters and refiners and information about identified
risks and mitigation or remediation efforts.

Commented [CJA1]: Implying the obligation of mitigation
and remedy is inconsistent with the UNGPs on Business and
Human Rights because HP has not caused or contributed to
the adverse impact: #22 Where business enterprises identify
that they have caused or contributed to adverse impacts,
they should provide for or cooperate in their remediation.

Commented [CJA2]: Amnesty International requested HP
to report on its Trading relationship and this why we shared
our explanation of place in the supply chain, the process we
used and what we can conclude. Huayou has taken steps to
audit their facilities and pilot model artisanal mines to
mitigate risks.

Commented [CJA3]: Similar to 3TG, this sourcing
information only becomes available when an industry
collaboration and audit mechanism can be implemented to
obtain this information in a consistent validated nature. This
work is underway, but is not complete at this time.

Commented [CJA4]: The RRMI and RCI are working
towards this objective, but this takes time to develop robust,
consistent, and credible systems and programs. Influencing
actors that we do not have a business relationship with
requires the collaboration of others in the industry to build
up the influence. HP has been a leader in establishing those
organizations to achieve this objectives.

Commented [CJA5]: A close and truthful reading of
UNGPs, OECD Guidelines for Multi-national Enterprises, and
the OECD Due Diligence Guidance for Minerals all recognize
the position in the supply chain (via a business relationship)
when conducting due diligence. HP’s actions align with
international standards based on being an actor at least four
entities removed from smelting and mining.
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Excerpt from Huawei Device Co., Ltd, letter to Amnesty International, 30 October 2017

Dear Joshua,

Kfs O, B E PR S (DURRIFR “SRdHZ” ) XA F
N BE R FORGU SE S b . MR A A R B E A A ERUE R FE A 2 52 4E, K
TR STE B E B W 5HT

AT RITE201 7512 A 31 H 2 B R AR BN EEBUR, i SRR N
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BEN R HE T Ak R S A R
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2o BAVIGE, B 5T A REAIE i IF Stk Tl el 1
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73, IR [FJHEIE G (N ] R0 A T 5 SR AR R R T 5

U AR RIS IR], I RN A3 o PRSI B 2 2R RO (1 ORTE AT K !

FhE=Selina Sun

Supplier CSR
Ry 2504 [ /A W) Huawei Device Co., Ltd.

Tel: +86-755 36376225
Mobile: +86-13923889655
http://www.huawei.com
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Excerpt from email sent from Huawei Device Co., Ltd, to Amnesty International on 7 November 2017

Dear Joshua

We updated the reply in yellow
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{hHiSelina Sun

Supplier CSR ¢ Ry£2i5 1y I8 2> v) Huawei Device Co., Ltd.
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Tel: +86.755 N
Mobile: +86- NG o/ www huawei.com




Zhejiang Huayou Cobalt Co., Ltd, letter to Amnesty International, 28 March 2017
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Zhejiang Huayou Cobalt Co., Ltd, letter to Amnesty International, 30 October 2017
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No. Time Content Huayou | Location
1 | Apri 2016 [RCI First Meeting (Beijing) Presenting | Beijing
2 May |OECD Responsible Mineral Conference Presenting | Paris
3 May |CDI Annual Conference 2016 Attending | Seoul
4 July  |WEF - Responsible Sourcing Revolution (Cobalt) | Attending
5 Sept.  |RCI Meeting (Shanghai) Presenting | Shanghai
6 Nov. [Sustainable Mining Action Plan launching (SMAT) | Presenting | Beijing
7 Nov. |First Huayou International Annual Conference CSR Tongxiang

Session




8 Nov. CSR E'urope -'Bulsmess"Roundtable Tackling the Attending | Belgium
cobalt issue with impact
9 |Feb. 2017 |RCI Meeting (Shanghai) Presenting | Shanghai
10 March |Argus Metals Week 2017 Presenting | London
11 April  |Cobalt Workshop in Lubumbashi, DRC Presenting Lubuhrinbas
12 May |OECD Responsible Mineral Conference Attending Paris
13 May [RCI Meeting (Paris) Presenting |  Paris
14 May |CDI Annual Conference 2017 Attending | Marrakesh
15 June |GoldenBee the 12th International CSR Forum Presenting | Beijing
RCI - Workshop on Cobalt Supply Chain Due
16 | August |Diligence and Achievement Report Meeting of Presenting | Changsha
Responsible Cobalt Initiative’s Pilot Program
17 | August VVIorlkshlop of National Strategy against WFCL in Presenting | Kinshasa
mining in DRC
18 Sept.  |Argus Metals Ni-Li-Co Conference Presenting | Singapore
Strade-Strategic Dialogue on Sustainable Raw ,
19 Sept. Materials for Europe Presenting | Beijing
. Santo
20 Oct.  |[EICC&CFSI Annual Conference 2017 Presenting Clara
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/ J-" L&F Co,, Ltd.

March 31, 2017

L&F Co., Ltd. of the Republic of Karea hereby acknowledges receipt of your letter
expressing Amnesty International’s concerns over the plight of the artisanal
miners in the Democratic Republic of Congo (DRC).

Our Company fully appreclates your personal efforts in reaching out to us and
ascertalning the abysmal working conditions of these artlsanal miners, especially

the exploitation of women and children, working in the Cobalt mines of the DRC,

as conveyed in Amnesty International’s recent report (“THIS IS WHAT WE DIE FOR”
= Human rights abuses in the Democratic Republic of Congo power the global

trade In Cobalt = January 19", 2016).

We wish to take this opportunity to reassure you that our company’s leadership
team takes such human exploitations as a serious matter of concern. L&F Co. is

fully subscribed to support the Internationally recognized labor standards and
norms that are designed to improve the working conditions of workers, especially
in situations where we are able to directly influence an improved outcome, We
are also fervently agalnst any violations of these labor standards which have been
deslgned to avold harmful working conditions for women and children and
especially to help eradicate the explicit or surreptitious use of child labor.

In the past, L&F Co., Ltd. has worked diligently to eorrect such issues that have
come to our attention, Our intention, moving forward Is to take additional
measures necessary to prevent such abhorrent violations of internationally
recognized labor standards as identified in your report,

As a starting point, L&F Co., Ltd has a written agreement in place with Huayou
Cobalt, one of our suppliers of Cobalt compounds as Identified in the Amnesty

International report. Huayou Cobalt has given us a definitive affirmation that
neither in the past nor will they do so moving forward, supply any Cobalt

compounds to L&F Co., Ltd that have been extracted in the DRC mines, deploying
artisanal miners that violate International labor standards and norms.



[F L&F Co., Ltd.

As an ongoing activity, L&F Co., Ltd. has initiated a joint action plan with Huayou
Cobalt to conduct extensive due diligence to prevent any such future violations
that could potentially occur in our supply chain.

Our company wants to reassure your organization that our leadership team is
fully subscribed to the best management practices as our customary corporate
policy. We remain proactive with our partners and we will take all necessary steps
to prevent any identified violations in our supply chain. Use of child labor and the
exposure to harmful working conditions for women and children are things taken
very seriously by our management team. Working in concert with our partners in
the supply chain, we intend to address such violations vigorously and to take the
appropriate corrective steps where necessary.

We wish to thank Amnesty International for bringing this matter and your
resulting concerns to our attention. We welcome your vigilance in monitoring this
industry to proactively address the exploitation of the artisanal miners in the
Cobalt mines of the DRC with the end goal of improving the overall working and
living conditions in this conflicted region.

Please accept our sincere greetings,

Folr  YEoP, iy . A

L&F Co., Ltd.
120, Dalseo-daero-91-gil, DalSeo-gu,
Daegu Korea 42712




Leniova. com 7001 Development Drive
Modrisville, NC 27560

March 23, 2017

Seama Joshi

1 Easton Street
London, WC1X ODW
United Kingdom

Dear Ms. Joshi,

This communication is in response to your March 15, 2017 letter regarding concemns about human
rights violations in cobalt mines in the Democratic Republic of the Congo (DRC). Lenovo
recognizes the importance of transparency around the issues of supply chain due diligence and
want to share details on our progress to date since you initially contacted us in October 2015
Attached for your reference is our original response dated November 10, 2015 and Appendix A with
details addressing the questions in your most recent letler.

When you eriginally contacted Lenovo, we identified that Tianjin Lishen Battery Joint-Stock Co., Lid
(Tianjin Lishen) was at that time a supplier for a trademark licensee of Motorola Mobility, a Lenovo
wholly-owned subsidiary. We have since worked with Tianjin Lishen and our licensee to investigate
and address concerns in your letter. Without confirmation of the allegations made in Amnesty
International's January 2016 report, “This is What We Die For,” Motorola Mobility's licensee
proactively began transitioning from Tianjin Lishen as a supplier and completed this transition in
June 20186.

To assist with additional due diligence measures in this area, Lenovo hired InSite Compliance LLC,
consultants with experise in supply chain transparency and social compliance, to assist with
additional due diligence measures. Working with InSite, we launched an inquiry and investigation
of Tianjin Lishen to determine whether inhumanely mined cobalt from the DRC ever existed in
Tianjin Lishen's supply chain. This investigation included inquiry communications and an on-site
visit conducted by InSite to investigate Tianjin Lishen's documentation and compliance with human
rights, labor rights and environmental protection requirements in their factory and supply chain, The
investigation concluded with a dectaration from Tianjin Lishen that it has an existing agreement with
its main suppliers that requires them to meet the human rights, labor rights and environmental
protection compliance standards of its customers. Tianjin Lishen also facilitated compliance
declarations that covered these topics from its major suppliers.

CDM and Huayou Cobalt have not been otherwise identified as cobalt processors in either Lenovo's
or Motorola Mobility's supply chain, and we have not previously detected human rights abuses in
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the cobalt supply chain. Our agreements with our trademark licensees require them to abide by the
Lenovo Supplier Code of Conduct which prohibits them from using suppliers that utilize child labor.

Lenovo has long recognized that specific investigation and resolution are only the early steps in
fully addressing this issue. We continue to work collaboratively with our industry to drive
comprehensive programs that ensure the responsible sourcing of cobalt. Lenovo remains fully
active in supporting industry-led efforts to address issues of potential human rights abuses in the
electronics supply chain. Specific actions include:

« Expanding industry group efforts beyond their previous primary focus on tin, tantalum, tungsten,
and gold (3TG) and driving cobalt initiatives through industry working groups such as the
Electronics Industry Citizenship Coalition’s (EICC) Responsible Raw Materials Initiative (RRMI).

« Joining the EICC’'s RRMI and actively participating in the RRMI Advocacy group.

« Enhancing Lenovo's responsible cobalt sourcing activities by making cobalt sourcing a planned
initiative for Lenovo's Global Supply Chain sustainability team in Fiscal Year 2017/18. Planned
actions supporting responsible cobalt seurcing include due diligence of our policies,
implementation of actions to identify and mitigate risk, and providing full transparency in
reporting our efforts.

« Drive efforts to identify further conflict-afflicled commodities beyond 3TG and cobalt.

As we mentioned previously in the attached letter from November 2015, Lenovo has policies,
practices and measures in place to identify and prevent human rights violations in the supply chain
for Lenovo and Motorola Mobility products. Additional improvements since that ime include:

« In April 2016, Lenovo updated our Employee Code of Conduct and our Supplier Code of
Conduct and added greater emphasis on preventing potential human rights abuses (see

hitp:fiwww. lenovo.com/social responsibility/usien/Employee Code of Conduct Lenovo.pdf
and hitp://iwww lenove.comisocial responsibility/us/en/Supplier Code of Conduct pdf).

« Lenovo published a Human Rights policy effective May 16, 2016 which applies to Lenovo
operations and those of our supply chain (see
hitp:/iwww. lenovo comisocial_responsibility/us/fen/human rights policy).

« In August 2016, Lenovo's Board of Directors approved Lenovo's Anti-Slavery and Human
Trafficking statement (see hitp://www lenovo.comisocial responsibilty/us/en/Anti-
Slavery and Human Trafficking Statement.pdf).
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We appreciate the efforts of Amnesty Inlernational and other concerned parties that work to expose
and correct human rights violations and abusive child Labor praclices. Lenovo s continually growing
the braadth and depth of our programs to understand risk in our supply chain and take action to
uphold cur commiiment o be a responsible corporate citizen. We are working with the RRMI to
develop additional communications about the current status of this group's efforts to drive
transparancy in the coball supply chain and will share that information when available. Please see
Attachment A for further details on your specific guestions.

Sincerety.

Guan Wel
VP Global Supply Chain and Chief Sustainability Executive
Lenown Group Lid

Pape 3
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Appendix A: Response to Request for Further Information

I. TRADING RELATIONSHIP WITH DRC AND HUAYOU COBALT

1. Within the last five years, has your company sourced cobalt from the DRC? If so, from which area(s)
and through which smelter(s) or refiner(s)?

Lenovo Response:

a. Lenovo's focus to date, consistent with our industry efforts, has been on 3TG minerals and at this
time cobalt is not part of Lenovo's conflict minerals reporting program. To date, Lenovo has
invested the bulk of our resources in this area in building the required due diligence programs to
address the minerals defined in Dodd Frank act (3TG) and ensuring our compliance to these
requirements while not losing sight of other potential risks in our supply chain. We are
committed to further due diligence with plans to include cobalt sourcing in our responsible
supply chain program initiatives for FY17/18.

b. Consistent with overall industry direction, Lenovo has been concentrating its efforts on 3TG
before we expand our efforts to include additional conflict-afflicted commodities. We currently
are 85% conflict-free in this space and are anticipating to be at or very close to 100% next year.

2. Are Huayou Cobalt or any Huayou subsidiaries (including CDM) part of your company's cobalt supply
chain? If so, for how long? If not, please provide detailed evidence of how your company has arrived
at this conclusion, including details of steps you have taken to verify information provided by third
parties.

Lenovo Response:

a. Based on reporting received to date, we have not identified these organizations as being part of
Lenovo’s supply chain.

3. If Huayou Cobalt or any of its subsidiaries are part of your company’s supply chain, please provide
your assessment of whether or not the due diligence practices undertaken by Huayou Cobalt or its
subsidiaries are adequate.

Lenovo Response:

a. We are not aware of Huayou Cobalt or its subsidiaries being a part of Lenovo's direct supply
chain today.
IIl. SUPPLY CHAIN DUE DILIGENCE POLICY

1. Does your company have a supply chain due diligence policy in place that covers cobalt? If so, please
provide a copy in full.
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Appendix A: Response to Request for Further Information

Lenovo Response:

a. Many aspects of Lenovo's supply chain due diligence program cover all materials and
operations of our suppliers and are not limited only to certain materials, including the Lenovo
Supplier Code of Conduct and our terms and conditions requiring suppliers to ensure
compliance to all applicable laws and regulations.

b. Lenovo Supplier Code of Conduct:
http://www.lenovo.com/social responsibility/us/en/Supplier Code of Conduct.pdf

¢. In addition, the Lenovo Human Rights Policy covers Lenovo and our suppliers’ operations.
Lenovo Human Rights Policy:
http://www.lenovo.com/social responsibility/us/en/human rights policy/.

Does the policy explicitly refer to, consider or incorporate the five step due diligence framework set
out in the OECD Guidance and provide for disclosure of substantive risks and impacts (for example,
child labour)?

Lenovo Response:

a. The Lenovo Supplier Code of Conduct requires suppliers to follow the Electronics Industry
Citizenship Coalition (EICC) Code of Conduct, which references the OECD Due Diligence
Guidance for Responsible Supply Chains from Conflict-Affected and High-Risk Areas (or other
equivalent industry standard).

b. Lenovo Supplier Code of Conduct:
http://www.lenovo.com/social responsibility/us/en/Supplier Code of Conduct.pdf

¢. Lenovo's Conflict Minerals Policy references the OECD Guidance:
http://www.lenovo.com/social responsibility/us/en/Conflict minerals statement.pdf

Has the policy been communicated to suppliers and integrated into supplier contracts? If so, how is
the policy communicated, monitored and enforced?

Lenovo Response:

a. The Lenovo Supplier Code of Conduct is communicated to suppliers via specific executed
contracts as well as by reference in standard agreement terms and conditions. Additionally
we communicate our expectations semi-annually during environmental and conflict mineral
campaigns.

b. Compliance to the Code and other sustainability related requirements are evaluated as part of
Lenovo's Supplier Scorecard program.

¢. Lenovo Supplier Code of Conduct:
http://www.lenovo.com/social responsibility/us/en/Supplier Code of Conduct.pdf
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Appendix A: Response to Request for Further Information

Is it clearly stated who, at the management level, is responsible for the monitoring of risks and overall
implementation of this policy?

Lenovo Response:

a. Lenovo's Chief Sustainability Officer and VP Global Supply Chain is responsible for Lenovo’s
supply chain sustainability initiatives with support of staff in the global compliance, supply

chain, and other related functions.
b. Lenovo’s Board of Directors has been briefed on the topics of human slavery and trafficking.
The Board approved Lenovo’s Anti-Slavery and Human Trafficking Statement in August 2016.
c. Lenovo's Anti-Slavery and Human Trafficking Statement:
http://www.lenovo.com/social responsibility/us/en/Anti-
Slavery and Human Trafficking Statement.pdf

When risks are identified, does the policy prioritise supplier attempts to perform measurable risk
mitigation and pursue disengagement with a supplier only after failed attempts at mitigation or when
it is reasonably deemed that risk mitigation is either not feasible or unacceptable?

Lenovo Response:

a. Lenovo requires suppliers to exceed the EICC Code of Conduct requirements and to comply with
the Lenovo Supplier Code of Conduct. Suppliers are required to:
i.  Self-assess their conformance to the code annually and report using formal EICC templates
and tools
ii.  Receive biennial independent third-party EICC audits with EICC approved auditors
iii.  Provide audit reports and corrective action plans
iv. Require their suppliers to comply with the Code
b. Lenovo tracks action items to closure and reports program performance to senior procurement
management monthly.
¢.  Supplier performance to these standards is a key driver in awarding future business volume.

Does your company have a policy about sourcing from artisanal or large scale mines exclusively? If so,
how does it ensure that no mixing of cobalt occurs in the upstream?

Lenovo Response:

a. We do not have a policy about sourcing from artisanal or large scale mines exclusively.
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Appendix A: Response to Request for Further Information

Does your company’s policy make explicit reference to avoiding: serious human rights abuses
(including torture, forced or compulsory labour, the worst forms of child labour and widespread
sexual violence); direct or indirect support to non-state armed groups or public or private security that
engage in illegal activity; and participation in corruption, money-laundering or illegal payments to
government authorities?

Lenovo Response:

a. Lenovo's Human Rights Policy addresses human rights generally and references the UN
Declaration of Human Rights which includes specific prohibitions on human rights abuses.

b. Lenovo Human Rights Policy:
(http://www.lenovo.com/social responsibility/us/en/human rights policy/) and

¢. Lenovo's Anti-Slavery and Human Trafficking Statement references the EICC Code of Conduct,

which also includes specific prohibitions on human rights abuses.
d. Lenovo's Anti-Slavery and Human Trafficking Statement:
http://www.lenovo.com/social responsibility/us/en/Anti-

Slavery and Human Trafficking Statement.pdf

e. Since 2009, Lenovo has been a member of the UN Global Compact and fully embraces its policies
and principals.

[l. ACTIONS TAKEN TO IDENTIFY & ADDRESS RISK

Can you provide specific evidence or information of instances where Lenovo has taken action to
identify, prevent and mitigate human rights risks and abuses in its cobalt supply chain? (For example,
when was the action taken, what was the country of mineral origin, what risk-factors or warnings were
present, what was the nature of human rights risk or abuse identified, what type of mitigation
measures were put in place etc.?)

Lenovo Response:

a. Please see description in attached letter of our work with third-party consultants to investigate
allegations against Tianjin Lishen.

Accepting representations by direct suppliers about origins of the mineral is by itself insufficient.
What steps, if any, have you taken to verify this information? Have you asked key questions and
engage with upstream suppliers in order to determine the origin of cobalt in its supply chain? Has this
upstream engagement gone beyond direct suppliers to include N-tier suppliers?
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Appendix A: Response to Request for Further Information

Lenovo Response:

a. Lenovo is participating in industry efforts such as the EICC's RRMI initiative to help advocate for
and drive standardized approaches to investigating cobalt origins in the supply chain. These
programs intend to require independent verifications.

3. Accepting representations by direct suppliers about human rights risks and abuses is by itself
insufficient. What steps, if any, have you taken to obtain information from your smelters on chain of

custody (e.g. mining areas and trade routes) and any human rights risks and abuses associated with
its extraction or trading?

Lenovo Response:

a. Inaddition to the various policies and codes Lenovo has in place and imposes upon our suppliers,
Lenovo is participating in industry efforts such as the EICC's RRMI initiative to help advocate for
and drive standardized approaches to protecting against human rights abuses in the cobalt
supply chain.

4. Please provide detail of how you assess the measures undertaken by smelters or refiners in your
cobalt supply chain (for example, third-party audits, phone calls, site checks, consultants, etc.)

Lenovo Response:

a. Lenovo is participating in industry efforts such as the EICC's RRMI initiative to help advocate for
and drive standardized approaches to assess smelter and refiner practices in the cobalt supply
chain.

IV. TRANSPARENCY OF SUPPLY CHAIN DUE DILIGENCE PROCESS & RESULTS

1. Does your company publicly disclose its due diligence policies and practices? If so, where?

Lenovo Response:

a. Lenovo publishes an annual Sustainability Report available here:
(http://www.lenovo.com/social responsibility/us/en/sustainability reports/

¢.  We post our Human Rights Policy, Supplier Code of Conduct, and Anti-Slavery and Human
Trafficking Statement available here:
d. http://www.lenovo.com/social responsibility/us/en/social responsibility resources/

2. Does your company publicly identify all smelters or refiners in its cobalt supply chain? If so, where?
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Appendix A: Response to Request for Further Information

Lenovo Response:

a. Consistent with industry efforts, Lenovo's focus today is on the 3TG minerals and we do not
publicly identify all smelters or refiners in our cobalt supply chain at this time.

b. As part of our Supply Chain Sustainability FY17/18 initiatives, we have committed to driving more
transparency in our cobalt supply chain. Our main focus will be through industry efforts like the
RRMIL.

Has your company made public the details of its own assessment of the due diligence practices of its
cobalt smelters or refiners? If so, where?

Lenovo Response:

a. Consistent with overall industry efforts, our focus today is on 3TG minerals. As part of our Supply
Chain Sustainability FY17/18 initiatives, we have committed to driving more transparency in our
cobalt supply chain.

b. Our main focus will be through industry efforts like the RRMI.

Does your company regularly publicly report details of independent audits or other checks taken to
verify the origins or source of cobalt in its supply chain and nature of the human rights risks or abuses
associated with specific companies or locations of extraction or trading? If so, how?

Lenovo Response:

a. Our focus today is on 3TG minerals, which is consistent with industry efforts. As part of our
Supply Chain Sustainability FY17/18 initiatives, we have committed to driving more transparency
in our cobalt supply chain.

b. Our main focus will be through industry efforts like the RRMI.

If the above information is publicly disclosed, please advise of when and how regularly information is
updated (for example, is it updated annually, bi-yearly, when there is new information about risks or a
change in trading relationships etc.)

Lenovo Response:

a. N/A
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Appendix A: Response to Request for Further Information

V. REMEDIATION OF HUMAN RIGHTS RISKS AND ABUSES

1. What steps, if any, has your company taken, either on its own or in collaboration with relevant
governments, companies or other stakeholders, to address human rights risks and abuses such as the
worst forms of child labour associated with artisanal cobalt mining?

Lenovo Response:

a. In 2016, Lenovo published a Human Rights Policy and updated our Supplier Code of Conduct.
We continue to work through industry groups like the EICC and the CFSI and RRMI to try to drive

improvements in the supply chain, including the cobalt supply chain.
c.  We're participants in the RRMI Advocacy group and support industry led efforts to try to address

potential issues in the cobalt supply chain.
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Lenovo.com 7001 Development Drive
Morrisville, NC 27560

October 30, 2017

Seema Joshi

1 Easton Street
London, WC1X ODW
United Kingdom

Dear Ms. Joshi,

This communication is in response to your October 23, 2017 letter regarding the Amnesty International assessment
of company cobalt human rights due diligence practices. We appreciate the opportunity to update you on our
ongoing activity since our communication in March 2017. Lenovo is committed to meeting or exceeding
international laws regarding human rights. In August 2017, Lenovo’s Board of Directors reaffirmed this commitment
with their review and approval of our Anti-Slavery and Human Trafficking statement.

Lenovo recognizes that the risk of human rights abuses in the cobalt supply chain is significant in scope and impacts
a multitude of industries and other stakeholders. We see broad stakeholder involvement as being the most efficient
path forward to address risks in this area, including those identified by Amnesty International. As such, Lenovo
continues to support the cross-industry efforts of the Responsible Materials Initiative (RMI). Approximately 60% of
Lenovo’s suppliers by procurement spend are part of the RMI focus on cobalt. We believe the tools, infrastructure,
and partnerships throughout the cobalt supply chain that RMI is creating are essential to allowing individual
companies to perform meaningful due diligence. Specifically, the standardization of the Raw Materials Reporting
Template and the planned pilot audits of cobalt refiners in late 2017 will significantly move forward industry efforts to
understand and address the issue. By identifying and auditing cobalt smelters using tools such as the Risk
Readiness Assessment (a tool for mineral producers and processors to assess and communicate risks), the RMl is
building up the capabilities of the supply chain while avoiding unnecessary boycotts of the area.

In summary, Lenovo is taking direct action as a participant in the Advocacy work group of the RMI which supports
cobalt initiatives by promoting RMI standards and practices across industries. It is our belief that collective efforts
such as these will have the most immediate and lasting impact to eliminate human rights abuses in the cobalt supply
chain. The activities of the RMI and Cobalt work group, which provides supply chain mapping and risk management
tools for cobalt, specifically support the five items identified in the Amnesty International assessment.

We appreciate the efforts of Amnesty International to drive transparency and solutions around this important issue.
Lenovo is continuing to improve our programs in this area.

Sincerely,
John Cerretani

Executive Director, Ethics and Corporate Compliance and Chief Sustainability Executive
Lenovo Group Ltd
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@ LG Chem

RESPONSES TO AMNESTY INTERNATIONAL'S LETTER

Seema Joshi

Head of Business and Human Rights
Amnesty International

1 Easton St, London WC1X ODW,
United Kingdom

April 7, 2017

LG Chem recognizes the child labor issue from Democratic Republic of Congo(DRC) as a
severe human rights problem and takes responsibility and its role as a global citizen.

We would like to reply regarding official documents received from Amnesty International
regarding cobalt-related status and plans on March 15, 2017

However, since we have answered it based on our up-to-date situation, please note that
there may be some changes made in the answers of all the questions and later, if we change
the answers to your question we will make sure to share all the contents with you.

I. TRADING RELATIONSHIP WITH DRC AND HUAYOU COBALT

1. Within the last five years, has your company sourced cobalt from the DRC? If so, from which area(s)
and through which smelter(s) or refiner(s)?

Response :

LG Chem has sourced cobalt from New Caledonia and other countries around the world
through smelters(including Huayou) and cathode active material makers. The cobalt
supplied from DRC has been confirmed by our suppliers to be an LSM product that has
no child labor or human rights issues.

2. Are Huayou Cobalt or any Huayou subsidiaries (including CDM) part of your company’s cobalt
supply chain? If so, for how long? If not, please provide detailed evidence of how your company
has arrived at this conclusion, including details of steps you have taken to verify information
provided by third parties.

Response :
Huayou cobalt is being used but it is sourced from New Caledonia, not from DRC.

[Appendixl. Certificate of Origin]
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3. If Huayou Cobalt or any of its subsidiaries are part of your company’s supply chain, please provide
your assessment of whether or not the due diligence practices undertaken by Huayou Cobalt or its
subsidiaries are adequate.

Response :

Huayou have confirmed that in order to reduce child labor risks, they are currently
undergoing a "Responsible Cobalt Supply Chain” analysis, establishing a due diligence
management system, which follows the methodology of Five Step Framework structure in
OECD guidelines, and undertaking numerous remediation activities with the NGOs and
other organizations.

As Amnesty International positively mentioned Huayou's efforts to improve cobalt
management system at the February 2017 RCI meeting, LG Chem believes that Huayou's
effort will bring positive impact on the cobalt supply chain.

However we think that there must be a third-party audit and continuous system
improvements are to be made. In that spirit LG Chem will conduct audit on Huayou in
order to evaluate the suitability of Huayou's cobalt management plan and due diligence
results(scheduled for July 2017)

[Appendix 2. Email documents regarding a 3™ party due diligence]

Il. SUPPLY CHAIN DUE DILIGENCE POLICY

1. Does your company have a supply chain due diligence policy in place that covers cobalt? If so,
please provide a copy in full.

Response :

‘LG Chem eco-friendly SCM guidelines'(9pages) specified ‘3. Responsibilities of supplier.
3.5 Compliance of conflict mineral code of conduct and ‘LG Chem Code of Conduct for
Suppliers’ specified our due diligence policy on minerals from conflict-affected and high
risk areas including cobalt.

[Appendix 3. LG Chem eco-friendly SCM guideline]
[Appendix 4. LG Chem Code of Conduct for Suppliers]

2. Does the policy explicitly refer to, consider or incorporate the five step due diligence framework
set out in the OECD Guidance and provide for disclosure of substantive risks and impacts (for
example, child labour)?.

Response :

LG Chem's due diligence policy includes a 5-step due diligence framework based on
OECD guidelines. It also defines conflict-affected and high-risk areas and their minerals
that have substantial risks and adverse effects, and prohibits child labor.

[Appendix 4. LG Chem Code of Conduct for Suppliers]
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Has the policy been communicated to suppliers and integrated into supplier contracts? If so, how is
the policy communicated, monitored and enforced?

Response :

LG Chem'’s suppliers are obligated to comply with the ‘LG Chem Code of Conduct for
Suppliers’ through contracts(Article 19). Our ‘LG Chem eco-friendly SCM guidelines’ and
‘LG Chem Code of Conduct for Suppliers’(including due diligence policy) are shared with
suppliers through the Procurement portal.

If the supplier does not agree to follow our compliance requirements on code of conduct,
they cannot be able to further processing contract with LG Chem.

[Appendix 5. Purchase Agreement(Article 19)]

Is it clearly stated who, at the management level, is responsible for the monitoring of risks and
overall implementation of this policy?

Response :

The vice president of Corporate Affairs Department is responsible for LG Chem'’s due
diligence policy, and the vice president of Energy Solution Procurement Department is
responsible for monitoring and implementation.

When risks are identified, does the policy prioritise supplier attempts to perform measurable risk
mitigation and pursue disengagement with a supplier only after failed attempts at mitigation or
when it is reasonably deemed that risk mitigation is either not feasible or unacceptable?

Response :

LG Chem strictly adheres to comply with the ‘LG Chem Code of Conduct for Suppliers’ by
reflecting the social responsibility article in the contract. Based on the contract, we
request for the improvement of CSR risk factor(due diligence, etc.) and we can terminate
the contract if the supplier does not perform without justifiable reason.(Please refer to
Purchase Agreement ARTICLE 19 SOCIAL RESPONSIBILITY)

[Appendix 5. Purchase Agreement(Article 19)]

Does your company have a policy about sourcing from artisanal or large scale mines exclusively? If
so, how does it ensure that no mixing of cobalt occurs in the upstream?

Response :

LG Chem requests our suppliers to use the cobalt from LSM and restrict the use of cobalt
from the Artisanal and Small-scale Mining(ASM), where child labor exists. We also receive
the official documentation to prove it.

When LG Chem performs audit on Huayou, we will check on their supplying status in
near future.

[Appendix 6. Supplier’s official documentation]
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7. Does your company’s policy make explicit reference to avoiding: serious human rights abuses
(including torture, forced or compulsory labour, the worst forms of child labour and widespread
sexual violence); direct or indirect support to non-state armed groups or public or private security
that engage in illegal activity; and participation in corruption, money-laundering or illegal
payments to government authorities?

Response :

Based on the ‘LG Chem Code of Conduct for Suppliers’, our suppliers are required to
comply with the following standards: prohibition of child labor, prohibition of
discrimination, compliance with working hours and compensation standards, prohibition
of corruption, environmental protection, prohibition of forced labor, personal treatment,
freedom of association, prohibiting the use of conflict minerals, and to secure
information on the origin of raw materials. It also specified the OECD Guidance Annex II
standards in the due diligence policy.

[Appendix 4. LG Chem Code of Conduct for Suppliers]

lll. ACTIONS TAKEN TO IDENTIFY & ADDRESS RISK

1. Can you provide specific evidence or information of instances where LG Chem has taken action to
identify, prevent and mitigate human rights risks and abuses in its cobalt supply chain? (For
example, when was the action taken, what was the country of mineral origin, what risk-factors or
warnings were present, what was the nature of human rights risk or abuse identified, what type of
mitigation measures were put in place etc.?)

Response :

In June 2016, we conducted audits with our third-party organization (DNV GL) to
evaluate whether our first-tier supplier 'L & F'(cathode active material maker) were in
compliance with ‘LG Chem Code of Conduct for Suppliers’ and we recommended some
corrections toward inconsistent factors. LG Chem plan to continuously monitor the
corrective recommendations.

The human rights risks at the upstream stage were confirmed through Huayou. LG Chem
also have confirmed that Huayou have suspended traders, who does not cooperate,
educated their suppliers to improve awareness, concluded a commitment letter with ASM
suppliers, and performing remediation activities for DRC.

[Appendix 7. L&F Audit report]

2. Accepting representations by direct suppliers about origins of the mineral is by itself insufficient.
What steps, if any, have you taken to verify this information? Have you asked key questions and
engage with upstream suppliers in order to determine the origin of cobalt in its supply chain? Has
this upstream engagement gone beyond direct suppliers to include N-tier suppliers?
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Response :

LG Chem have confirmed the efforts to spread supplier management/adequacy of the
certification process of origin during the L&F Audit and we have identified the origin
information of smelters/supplier level such as Huayou, and etc.

LG Chem requires our first-tier suppliers to pass on the standards set out in the LG Chem
Code of Conduct for Suppliers to the upstream supplier chain, which is stated in the
‘Acknowledgement for LG Chem Code of Conduct for Suppliers'.

[Appendix 4. LG Chem Code of Conduct for Suppliers]

Accepting representations by direct suppliers about human rights risks and abuses is by itself
insufficient. What steps, if any, have you taken to obtain information from your smelters on chain
of custody (e.g. mining areas and trade routes) and any human rights risks and abuses associated
with its extraction or trading?

Response :
Huayou have been sharing the activities to improve human rights risk to LG Chem and
we will judge the adequacy of the activities through supplier audit in near future.

Please provide detail of how you assess the measures undertaken by smelters or refiners in your
cobalt supply chain (for example, third-party audits, phone calls, site checks, consultants, etc.)

Response :

LG Chem constantly contacting Huayou through meetings and phone calls for
information. We will conduct audits in cooperation with third-party institutions in the
future, and if problems are found we will request corrective actions and constantly
monitor it.

IV. TRANSPARENCY OF SUPPLY CHAIN DUE DILIGENCE PROCESS & RESULTS

1.

Does your company publicly disclose its due diligence policies and practices? If so, where?

Response :

LG Chem's Due diligence policy is reflected in the ‘LG Chem Code of Conduct for
Suppliers’ and sharing with our suppliers through the Procurement portal. We plan to
disclose cobalt related issues and our due diligence policy through the LG Chem
Sustainability Report (June 2017).

[Appendix 8. Evidence of ‘LG Chem Code of Conduct for Suppliers’ reflected in Procurement portal]

Does your company publicly identify all smelters or refiners in its cobalt supply chain? If so, where?

Response :
LG Chem has the information regarding smelters.
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3. Has your company made public the details of its own assessment of the due diligence practices of
its cobalt smelters or refiners? If so, where?

Response :

The details of assessments are 'OECD Due Diligence Guidance for Minerals - 5 steps
framework’, which is reflected in 'LG Chem Code of Conduct for Suppliers’ and is shared
with suppliers through a procurement portal. We will disclose them to our stakeholders
through the ‘LG Chem Sustainability Report'.

[Appendix 4. LG Chem Code of Conduct for Suppliers]

4. Does your company regularly publicly report details of independent audits or other checks taken to
verify the origins or source of cobalt in its supply chain and nature of the human rights risks or
abuses associated with specific companies or locations of extraction or trading? If so, how?

Response :
LG Chem plan to conduct audit to confirm the adequacy of Huayou's activities, plans,
and due diligence procedures to resolve child labor issues regarding cobalt.

5. If the above information is publicly disclosed, please advise of when and how regularly information
is updated (for example, is it updated annually, bi-yearly, when there is new information about
risks or a change in trading relationships etc.)

Response :
When new risks are identified, LG Chem immediately updates relevant regulations, such
as 'LG Chem Code of Conduct for Suppliers’ and ‘LG Chem eco-friendly SCM guidelines'.
The policies and progress will be disclosed through the 'LG Chem Sustainability Report’
annually.

V. REMEDIATION OF HUMAN RIGHTS RISKS AND ABUSES

1. What steps, if any, has your company taken, either on its own or in collaboration with relevant
governments, companies or other stakeholders, to address human rights risks and abuses such as
the worst forms of child labour associated with artisanal cobalt mining?

Response :

LG Chem, based on management principle “People-oriented Management”, strives to
respect human dignity and rights of freedom and happiness as fundamental values. As a
member of UN Global Compact we comply with principles of human rights and labor.
We have established the ‘LG Chem Code of Conduct for Suppliers’ and ‘Global Human
Rights & Labor Policy’ to communicate with suppliers and employees. In addition, as a
member of Conflict Free Sourcing Initiative(CFSI), we operates a conflict minerals
management system.
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Also, LG Group have formed the Conflict Minerals Association in order to cooperate with
conflict mineral issues. Furthermore, LG Chem recognizes the child labor issue from DRC
is causing a severe global human rights problems that we participated in the RCI
International Conference in February 2017 and was shared about our supplier's RCI
activities. Also we are positively considering to join RCL In addition, we have
strengthened our management system by defining cobalt as controlled substance and
establishing a due diligence policy. In near future, we will make every effort to strengthen
on-site inspection of the supply chain and to improve the management systems of our
suppliers. However, we believe that the collaboration between the international
community, NGOs and the government of the Democratic Republic of Congo is
considered to be the most important for child labor issues regarding cobalt, and LG
Chem will make every effort possible in order to resolve it.

[Appendix 9. LG Chem Global Human Rights & Labor Policy]

Yours sincerely,
LG Chem, Ltd.

[Appendices]

Appendix 1 : Certificate of origin

Appendix 2 : Email documents regarding a 3" party due diligence

Appendix 3 : LG Chem eco-friendly SCM guideline

Appendix 4 : LG Chem Code of Conduct for Suppliers

Appendix 5 : Purchase Agreement(Article 19)

Appendix 6 : Supplier’s official documentation

Appendix 7 : L&F Audit report

Appendix 8 : Evidence of ‘LG Chem Code of Conduct for Suppliers’ reflected in Procurement portal

Appendix 9 : LG Chem Global Human Rights & Labor Policy
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@ LG Chem SolutionPartner
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Cotober 30, 2017

Dear Seema Joshi,

Firsl of all, we, on behalf of all of LG Chem employaes, appraciate your unfailing
offons 10 imprave human rights associated with coball supply cham arund the world
In accord ance with your hard works, we aro detanmined to gel irvalved and do whal
ever il Jakes to support and respect human rights 1in a manner consistent with the
international standards.

Flease, find below our updated feedback on your lindings which are based an gur
first response I your mguiry back in March 2017, 3inec wie have pul o our endegyor
to mutigate and remedisle human righls at dsk idemtified in e supply chain, we
sincerely hope you lake our following answers on board for The upooming reper you
pram 1o publish.

Efforts to axpand Due Difiganse in the supply chain

LG Cham has carned out a third-pary audit on its coball supply cham since Jast year.
1% believed 1hal LG Chem iz so far the only company wha i volunfarily defemined
o conduct due diliganae on its suppliers to Julfill seoial responsibility for cobalt supply
chain. The campany will contings to expand Dee Diligence efforts by making sure all
the raw matarials especially cobalt used in our products are scurced responsgitly.

More refialde measures o be iaken fo identify and prevenl the risks

LG Chem was nol properly aware of the complexily in the cobalt supply chain,
especially tha maxing of izw materials that ococors in the robinary process wntbil wes
conducted {he audi! on Huayou Coball 125t July. Furthearmors, we hawve found that
thare arg still more steps to be taken far instance, the chain of custody based on
traceabty of raw malenals should be in place W «fentifly and prevent human rights
risks algng the chain. Thercfora, wa will keep an eye on the supply chain of our
suppliers including Huayow Cofal and lake responsive actions if necessary to
suppart continugus improvement of their supply chans.

Addittornal risk assessment on LEM reqitived

1 is understandable that asida from the assurance fetler trom Glencore(LSMY. micre
evidences of thorough sk assessment in LSM followed by further interrogation
regarding its supply chain should be applied lo venfy there are na human nghls sk
idanlifted in the Shain To 1his end, we have requested Glencore 13 share us with

BLEChem
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@ LG Chem SeluttonPartrer

mare information. Any progress being made will be shared going forward, *Ses
altached email as evidence.

Strengthening tha lransparency in coball sUpply chain

A5 you mentioned, LG Chem has adopted a policy for responsible sourcing and pul
this in practice by incorporating il into the contracl when signed by our suppliers who
are alzo ebligated @ comaly with requirements in ne with injermational standards.
"See aur Code of Conduel for Suppliars in defails

hitp:/weew lgchem. comiuploadffile/principleL.GChem Code of Conduct for Suppli
ers EMG. pdf

In addition, wa have mapped our supply chain to laok ludher inlg any risks identifisd
in the supaly chain of our suppliers as wel 335 to strengihen ke transparency of 1he
chain, Tha information iz now open &t our webesile  “Sae batow fink for your
informalion

Bazed on our Mndings thraugh mapging, we have decided lo lake further steps 1o
rvastigale supply chain, in particular smelters and refiners althcugh b is a time-
cansuming job fo ¢o. The additional information will be discloged once ully updaled
accardirng to QECD Duc Diligence Guidance.

Working ciosefy with RCI for better sofutions

As mentioned above, dus to the complexily in the supply chain and the resources
required, Raving an impact 2% a company alone would be almast impossibla. For this
regson, we have decdled o join the RCI[Responsible Cobalt Inibahwe) o ach
tagether with olher oanticipanis 1o battar 2olulions towards (he ongaoing issues.

Travel! ban on thae DRC which hinders further Investigation

Ik is gur cormmitmgnt 1o fallow up an wha! has heen discowvered and reocommended
throwgh the zwdil on Heayou Coball, Moreover, we g in ing wilh your
recommendation that on-sike investigation of the campany's supply chain in the DRC
should be included in Ihe audit,

To be honest with you, visiting the DRC was part of our plan when conducting 1he
audit n July ol we warg unable to do so pecause (ke Couniry is dasignaled as a
"Travel Resincted” by the Ministry of Foreign AHairs of the Hepuiic of Karea. As far
as we are concerned, therefore, it would ba unrealistic if you insist wa should go o
Iha DRGC for furher investigaton, “Seg hetow Unk for fravel advisory by Korean
CrOvarTtae

hitp:/www.mofa.go ki/ENG/pressipressreleases/index jsp?menu=m 10 20&sp=iwe

bmodule/hisboardtemplate/read/engreadboard  [sp%3FtypelD=12%26boardid=302%
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26saqno=318088
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[Bemagralic Rapubllc of the Coango]

- {Kasai, Lulva, Kasai-Orental) Leval 3/Red Aler (Travel Resircted) from tha
pravious Level 20vellow Alert (Highly Cautious) due to Conflict exacerating
betwean gorvemmeant @and anti-govermment farces

Yours sinceraly, /‘W

LG l.’_':hem CER Team LeadenProfessional
Mr. Jae-Chul Kang
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Microsoft

VIA E-MAIL Friday, March 31, 2017

Ms. Seema Joshi

Head of Business and Human Rights
Amnesty International

Peter Benenson House, 1 Easton Street
London, Wclx ODW, United Kingdom

Reference: TC AFR 62/2017.018

Dear Ms. Joshi:

| am responding on behalf of Microsoft to your letter received on March 20. Thank you for
contacting us regarding Amnesty International’s research on human rights issues
associated with the artisanal mining of cobalt laden ores.

Microsoft shares Amnesty’s passion for protecting human rights in the Democratic
Republic of Congo and around the world. We are committed to the responsible sourcing
of raw materials used in our products and are working to help eradicate human rights
issues in mining.

Given the complexities of the global mineral supply chain, Microsoft has developed a
holistic and multifaceted approach to promote safe, ethical working conditions. We act
with our own suppliers. Our Responsible Sourcing of Raw Materials policy extends the
requirements in our Supplier Code of Conduct to the furthest reaches of our supply chain
in support of human rights, health and safety, environmental protection and business
ethics. And we work closely with these suppliers around the world to ensure they share
our commitment and reflect this in their own programs.

We also partner closely with organizations, including Pact, Initiative for Responsible
Mining Assurance (IRMA) and Alliance for Responsible Mining (ARM), that address human

rights concerns in artisanal mining and are leveraging data and technology to bring about
even greater change. With the further enablement that digital technology can provide,
Microsoft and our partners can drive transformations of increased scope and complexity.
We believe this integrated approach is the most effective way to improve conditions for
the people working in raw material supply chains.


http://www.pactworld.org/
http://www.responsiblemining.net/
http://www.responsiblemining.net/
http://www.responsiblemines.org/en/
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This point of view is shared by other international development organizations, including
Pact, which works to reduce child labor in the Democratic Republic of Congo. They note
child labor is an issue that “requires integrated approaches and systematic solutions.” Pact
also recognizes that solutions that focus on tracing regimes or a refusal to source from
particular regions, have limitations. Specifically, they write in their Watoto Inje ya
Mungoti (Children Out of Mining) Report that, “if such attention [traceability] results a
cosmetic or superficial removal of children from the mine just to hide them from the
auditors, child labor practices are likely to prevail in a clandestine fashion, making it even
harder to identify the vulnerable children and to respond to their needs. Similarly, imposing
embargoes can be detrimental to local economies, exacerbating poverty and child
vulnerability.”

Since last year, we have seen encouraging results from our engagement with Pact on the
Children Out of Mining project. In two years, the project has reached 1,881 children and
contributed to a 97 percent decrease of children working at mine sites in the area. These
results are outlined in the report linked above. Another new development is our donation
of a technology platform to our partner, IRMA, to support their development of best
practice standards and a global system to audit and verify implementation of these
standards across multiple mining types and ores.

We are committed to being a positive force in support of responsible sourcing and the
welfare of the people engaged in our supply chain. We believe important and meaningful
progress has been made through our efforts with our suppliers and NGO partners. More
work remains to be done, and Microsoft will continue our efforts to drive even greater
progress in the future.

Again, thank you for the opportunity to respond to your further inquiry. Please see our
responses below:


http://www.pactworld.org/children-out-mining
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1. Trading Relationship with DRC and Huayou Cobalt

1. Within the last five years, has your company sourced cobalt from the DRC? If so,
from which area(s) and through which smelter(s) or refiner(s)?

2. Are Huayou Cobalt or any Huayou subsidiaries (including CDM) part of your
company’s cobalt supply chain? If so, for how long? If not, please provide detailed
evidence of how your company has arrived at this conclusion, including details of
steps you have taken to verify information provided by third parties.

3. If Huayou Cobalt or any of its subsidiaries are part of your company’s supply
chain, please provide your assessment of whether or not the due diligence
practices undertaken by Huayou Cobalt or its subsidiaries are adequate.

We improved the responsible sourcing of cobalt at its sources through our work with
NGOs and our supply chain. However, Microsoft does not source raw materials, such as
cobalt, directly. We do, however, work directly with our battery suppliers to best
understand their sub-tier raw material sources. We are engaged with all Microsoft battery
suppliers to assess their compliance with our Responsible Sourcing of Raw Materials policy
and ensure they are also pushing compliance to their sub-tier suppliers. While we are
actively involved in these efforts across our supply chain, because we are several layers
removed from the original mine and the prevalence of in-region co-mingling of materials,
we are unable to say with absolute assurance that any or none of our cobalt sources can
be traced to Huayou Cobalt or any of its subsidiaries.

2. Supply Chain Due Diligence Policy

1. Does your company have a supply chain due diligence policy in place that covers
cobalt? If so, please provide a copy in full.

Microsoft has an extensive supply chain due diligence policy in place that applies to the
sourcing of all raw materials in our supply chain. This commitment is global in scope and
applies to all substances used in our products, unbound by specific minerals, materials or
locations. Our “Responsible Sourcing of Raw Materials” Policy extends our Supplier Code

of Conduct to the furthest reaches of our global upstream supply chain in support of
human rights, labor, health and safety, environmental protection, and business ethics for
all minerals, including cobalt.

Our extended strategy for responsible sourcing of raw materials focuses on a combination
of building cross-industry sector capability, supporting electronics industry efforts, and
working with in-region expert NGOs. This policy and our Supplier Code of Conduct

explicitly references requirements against child labor, forced labor, corruption, and/


https://na01.safelinks.protection.outlook.com/?url=http%3a%2f%2fdownload.microsoft.com%2fdownload%2f6%2f3%2fE%2f63E96048-33F6-4DB3-9915-8B974A2A91C7%2fResponsible_Sourcing_of_Raw_Materials.pdf&data=01%7c01%7cstevelip%40microsoft.com%7c43ca7985a8814d84289808d321de928b%7c72f988bf86f141af91ab2d7cd011db47%7c1&sdata=VsImGhoEwdQPXRkSuv4KSjgl7VwVe48HJfQvX3XUTQU%3d
https://www.microsoft.com/en-us/procurement/supplier-conduct.aspx
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indirect or direct support to non-state armed groups or public or private security that
engages in illegal activity.

2. Does the policy explicitly refer to, consider or incorporate the five step due
diligence framework set out in the OECD Guidance and provide for disclosure of
substantive risks and impacts (for example, child labour)?

Our policy is aligned to the OECD five step due diligence framework. Regarding conflict
minerals, our upstream tracing efforts follow the OECD Due Diligence Guidance for
Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk Areas using
the Conflict Minerals Reporting Template. These efforts include, among other elements,
having a five-year retention period for related due diligence records consistent with the
OECD Guidance, auditing the identification and certification of Conflict-Free smelters and
refiners through direct support of and membership in the Conflict-Free Smelter Initiative,
and supporting in-region efforts such as the Public-Private Alliance for Responsible
Minerals Trade (PPA) and ITRI Tin Supply Chain Initiative (iTSCi).

We also review information from other sources, including industry, non-governmental
organizations, the UN Security Council and the U.S. Department of Treasury to augment
our OECD due diligence efforts. We respond to these reports by finding alternate sources
where appropriate.

3. Has the policy been communicated to suppliers and integrated into supplier
contracts? If so, how is the policy communicated, monitored and enforced?

Our requirements for Responsible Sourcing of Raw Materials are communicated to
suppliers and integrated into contracts, via our Microsoft’s Social and Environmental
Accountability (SEA) requirements for all contracted suppliers. The SEA requirements are
sent to suppliers biannually, and suppliers must acknowledge receipt. In addition, we've
taken the extra step of having our suppliers, including our key battery suppliers, undergo
training on our requirements including the Responsible Sourcing of Raw Materials policy.
We expect our upstream suppliers to engage in similarly robust due diligence activities.

4. Is it clearly stated who, at the management level, is responsible for the
monitoring of risks and overall implementation of this policy?

Yes, the General Manager of Safety, Compliance and Sustainability is responsible for the
Responsible Sourcing of Raw Material Policy and its implementation. This is documented
in our internal operating procedures.
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5. When risks are identified, does the policy prioritise supplier attempts to perform
measurable risk mitigation and pursue disengagement with a supplier only after
failed attempts at mitigation or when it is reasonably deemed that risk mitigation
is either not feasible or unacceptable?

We are engaged with all Microsoft battery suppliers to assess their compliance with our
Responsible Sourcing of Raw Materials policy and ensure they are also pushing compliance
to their sub-tier suppliers.

As part of our due diligence process, if we identify a potential risk associated with a
supplier’s upstream Smelter or Refiner, for example, where this Smelter or Refiner is
processing raw materials that does not comply with Microsoft’s Responsible Sourcing
policy or supplier specifications, Microsoft will initiate immediate actions to address this
risk. Actions may include one or more of the following: supplier engagement, training, or
audits and, when warranted, the elimination of the supplier from Microsoft’s supply
chain. Before removing the non-compliant supplier, Microsoft will work with the suppliers
to find alternate sources for compliant minerals, or, if the supplier cannot commit to an
alternate source within a reasonable time, this supplier is placed on Microsoft’s Restricted
List. Once on the Restricted List the supplier is no longer eligible for new business and
risks full termination of their business with Microsoft.
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6. Does your company have a policy about sourcing from artisanal or large scale
mines exclusively? If so, how does it ensure that no mixing of cobalt occurs in the
upstream?

Microsoft does not have a policy to source exclusively from either large-scale or artisanal
mines. To develop more responsible mining practices, we partner with organizations,
such as the IRMA for large scale mines and Alliance for Responsible Mining (ARM) for
small or medium-scale artisanal mines. These organizations are developing responsible

mining assurance systems that improve social and environmental performance and create
greater transparency on mining sites around the world.

7. Does your company’s policy make explicit reference to avoiding: serious human
rights abuses (including torture, forced or compulsory labour, the worst forms of
child labour and widespread sexual violence); direct or indirect support to non-
state armed groups or public or private security that engage in illegal activity; and
participation in corruption, money-laundering or illegal payments to government
authorities?

Our policy explicitly addresses human rights, labor, health and safety, environmental
protection, and business ethics. And it explicitly prohibits the use of forced labor and child
labor.


http://www.responsiblemining.net/
http://www.fairmined.org/
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3. Actions taken to Identify and Address Risk

1. Can you provide specific evidence or information of instances where Microsoft
has taken action to identify, prevent and mitigate human rights risks and abuses in
its cobalt supply chain? (For example, when was the action taken, what was the
country of mineral origin, what risk-factors or warnings were present, what was
the nature of human rights risk or abuse identified, what type of mitigation
measures were put in place etc.?)

2. Accepting representations by direct suppliers about origins of the mineral is by
itself insufficient. What steps, if any, have you taken to verify this information?
Have you asked key questions and engage with upstream suppliers in order to
determine the origin of cobalt in its supply chain? Has this upstream engagement
gone beyond direct suppliers to include N-tier suppliers?

3. Accepting representations by direct suppliers about human rights risks and
abuses is by itself insufficient. What steps, if any, have you taken to obtain
information from your smelters on chain of custody (e.g. mining areas and trade
routes) and any human rights risks and abuses associated with its extraction or
trading?

4. Please provide detail of how you assess the measures undertaken by smelters
or refiners in your cobalt supply chain (for example, third-party audits, phone calls,
site checks, consultants, etc.)

We are engaged with all Microsoft battery suppliers to assess their compliance with our
Responsible Sourcing of Raw Materials policy and ensure they are also pushing compliance
to their sub-tier suppliers. We engage with our suppliers to document the due diligence
efforts they have taken to ensure Microsoft’s Responsible Sourcing of Raw Material Policy
is upheld. As a data-driven company, we believe in the power of technology and data to
track, report and learn. We also leverage a third-party data service to develop a more
robust risk analysis of all major commodities used in our supply chain, including cobalt.
Using this data, we have developed a risk profile for each commodity. This combination of
research, supplier information and risk data helps us identify and implement strategies
that are matched to the right leverage points. This has helped inform our comprehensive
approach to raw minerals, outlined previously.

In addition to these efforts with our direct suppliers, Microsoft partners with Pact, IRMA
and ARM to further address and improve the working conditions of the people engaged in
mining efforts. We’re proud of the progress these partnerships have made in the lives of
people engaged in mining, though we know there is more still to be done. Below, we
outline some of our progress and plans for the future.
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e Pact: Since 2014, Microsoft has partnered with Pact on the Watoto Inje ya
Mungoti, or “Children out of Mining” program - a scalable, repeatable, and
sustainable strategy to address child labor in Democratic Republic of the Congo
mining. The program employs a two-pronged approach, focused on raising
community awareness of issues and improving economic stability of caregivers. By
October 2017, Pact reported a 97 percent reduction in children working in the
mines. The Project and Microsoft’s leadership on the topic has been recognized
by others, and was the only cited best practice by the OECD in their report,
Practical Actions for Companies to Identify and Address the Worst Forms of Child
Labour in the Minerals Supply Chain, presented at the OECD-ICGLR-UN Group of
Expert Forum on Responsible Mineral Supply Chain in May 2016. As the project
expands and develops, Microsoft will continue to partner with Pact with the goal
of transforming this project into a best practice standard to address child labor in
mining. Please find more about the project in Pact’s Report.

e |RMA and ARM: Since 2014, Microsoft has partnered with both IRMA and ARM to
create global mining standards for large-scale, small-scale and artisanal mines. We
believe that these standards are key to better addressing labor, human rights, and
environmental issues in a way that benefits mining communities and miners.

4. Transparency of Supply Chain Due Diligence Process and Results

1. Does your company publicly disclose its due diligence policies and practices? If
so, where?

2. Does your company publicly identify all smelters or refiners in its cobalt supply
chain? If so, where?

3. Has your company made public the details of its own assessment of the due
diligence practices of its cobalt smelters or refiners? If so, where?

4. Does your company regularly publicly report details of independent audits or
other checks taken to verify the origins or source of cobalt in its supply chain and
nature of the human rights risks or abuses associated with specific companies or
locations of extraction or trading? If so, how?

5. If the above information is publicly disclosed, please advise of when and how
regularly information is updated (for example, is it updated annually, bi-yearly,
when there is new information about risks or a change in trading relationships
etc.)

The Microsoft Responsible Sourcing of Raw Materials Policy is available on the Microsoft
website and has been since its launch in 2014. Since 2015, we have provided a great deal of
information related to our policies, programs, practices and our top 100 suppliers in our


http://www.pactworld.org/children-out-mining
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annual Citizenship report (now located online at the Microsoft Corporate Social
Responsibility website.) In addition, we will share the results of our Responsible Sourcing of
Raw Materials program in FY18.

5. Remediation of Human Rights Risks and Abuses

1. What steps, if any, has your company taken, either on its own or in
collaboration with relevant governments, companies or other stakeholders, to
address human rights risks and abuses such as the worst forms of child labour
associated with artisanal cobalt mining?

At Microsoft, we endeavor to respect and champion human rights in the way we do
business. And we work with some of the world’s leading human rights organizations to
apply the power of technology to advance human rights. Since 2006, Microsoft has had a
formal commitment to respect human rights as a signatory of the United Nations Global

Compact.

The Global Compact is the most widely recognized corporate social responsibility (CSR)
framework for businesses to respect human rights and labor rights, and to ensure
environmental protection and combat corruption. Microsoft enhanced this commitment
when we published our Global Human Rights Statement in 2012.0ur Global Human Rights

Statement is itself grounded in the United Nations Guiding Principles on Business and
Human Rights.

With specific attention to child labor in mining, we have built a comprehensive approach
vis our own work and with partners.

e Microsoft assisted in the creation of the Responsible Raw Material Initiative, a

working group co-sponsored by the Electronic Industry Citizenship Coalition (EICC)
and Conflict-Free Sourcing Initiative (CFSI), which identifies, prioritizes and
advances select initiatives to drive meaningful improvement in the mining sector
with cross-industry partners. RRMl is actively engaged with its members and
external stakeholders to drive positive outcomes. The cobalt sub-team is
developing a standardized reporting template for Member companies to engage
with their suppliers to map the downstream cobalt supply chain to the point of
the smelter. The tool is based on the Conflict Minerals Reporting Template (CMRT)
of the CFSI.

e Pactis an important partner of Microsoft to address child labor in mining
operations. Microsoft partners with Pact’s Watoto Inje ya Mungoti, or “Children
out of Mining” program to develop a scalable, repeatable, and sustainable
strategy to address child labor in Democratic Republic of the Congo mining.

e Microsoft also partners with IRMA to create global mining standards for large-
scale mines. Our partnership is more than just participation — we are bringing


https://www.microsoft.com/en-us/about/corporate-responsibility/responsible-sourcing
https://www.unglobalcompact.org/
https://www.unglobalcompact.org/
https://www.microsoft.com/en-us/about/corporate-responsibility/human-rights-statement
https://www.microsoft.com/en-us/about/corporate-responsibility/human-rights-statement
http://www.ohchr.org/EN/Issues/Business/Pages/BusinessIndex.aspx
http://www.ohchr.org/EN/Issues/Business/Pages/BusinessIndex.aspx
http://www.eiccoalition.org/initiatives/rrmi/
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technology to help scope, scale and implement effective programs. Microsoft
recently donated a technology platform to IRMA that will allow the organization
better implement these assurance standards. By pairing the technology platform
with Power BI, stakeholders will be able to track mining performance against the
assurance standard. This real-time information, presented in an easy-to-see and
use interface, should help mining companies and NGOs overcome the inherent
difficulties of scope and complexity of these programs to create new insights and
inspire additional progress. With learnings from this engagement, we hope to
enable additional NGO partners to expand their work to create sustainable mining
communities.

We understand the value Amnesty International places on the ability to verify
information. To that end, we have shared quotes below from our NGO partners to provide
validation of Microsoft’s engagement on this important issue and our continued
commitment.

e |RMA, Aimee Boulanger

“The Initiative for Responsible Mining Assurance (IRMA) will launch in late 2017,
offering certification and other benchmarking of responsible mining against the
multi-stakeholder developed comprehensive Standard for Responsible Mining.
IRMA’s Steering Committee of ten leaders are key to bringing this Standard, and
independent verification of its achievement, to fruition. In its role on the Steering
Committee, Microsoft has provided two unique contributions to IRMA: 1) Insight,
expertise and real tools for assuring that the independent auditing and verification
of mines is measurable and meaningful for all stakeholders (based on Microsoft’s
own experience with auditing for sourcing), 2) An understanding of lower-value
commodity types (like tin) and regions of the world in which they are mined. By
balancing the jewelry sector’s focus on high-value metals, Microsoft has helped
IRMA to broaden its scope and service, better addressing how best practice
standards can be used to “float all boats” — not just rewarding those already
doing relatively well, but also creating incentive and leverage so that mines
currently far from best practice feel market pressure — and value — to
incrementally improve.”

e ARM, Marcin Piersiak
“Microsoft has proven to be a constant ally, providing much-needed funds to
invest in strengthening of the organization and in sparking the development of
new strategic initiatives. For example, the seed funding from Microsoft helped
ARM secure further resources to develop a Market Entry Standard for Artisanal
and Small-scale Gold Miners. We look forward to a continuous collaboration in the
future to upscale the impact of ARM’s work on artisanal and small-scale miners
globally.”


mailto:%3caboulanger@responsiblemining.net%3e
mailto:%3cmarcinpiersiak@responsiblemines.org%3e
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e Pact
“In addition, by joining forces with other donors during the [Children out of

mining] project, Microsoft enabled a rational project design and good value for
money, something that can also contribute to the success of this next phase. By
October 2017, there had been a 97% reduction in children working in the mines,
with 36 children working compared to more than 1,000 in the baseline.”

Thank you once again for contacting Microsoft and providing us the opportunity to

provide responses to your questions.

U W
—
Krajewski

General Manager
Safety, Compliance & Sustainability
Manufacturing & Supply Chain




Microsoft

VIA E-MAIL Friday, October 27, 2017

Ms. Seema Joshi

Head of Business and Human Rights
Amnesty International

1 Easton Street,

London, WC1X ODW

United Kingdom

Reference: TC AFR 62/2017.048
Dear Ms. Joshi:

| am responding on behalf of Microsoft to your letter received on October 23. Thank you
for contacting us regarding Amnesty International’s assessment of our company’s cobalt
human rights due diligence practices. We appreciate the passion and focus that Amnesty
International brings to this important issue.

Microsoft strongly shares Amnesty International’s commitment to protect human rights,
and actively implements policies and programs to address the working conditions of
mining workers in the Democratic Republic of Congo (DRC) and around the world, with a
particular focus on child labor in artisanal mining. Our approach is holistic and includes
work within our supply chain and on-the-ground to address the socioeconomic causes of
child labor.

We believe, based on the early results and data from this work, that this holistic approach
is effective toward achieving our shared goal of eliminating child labor in mining. This
approach is favored by organizations like Pact, who are directly involved in artisanal
mining interventions. Pact notes in its Watoto Inje ya Mungoti (Children Out of Mining)

Report (p. 6):

[I]f such attention [traceability] results [in] a cosmetic or superficial removal of
children from the mine just to hide them from the auditors, child labor practices
are likely to prevail in a clandestine fashion, making it even harder to identify the
vulnerable children and to respond to their needs. Similarly, imposing embargoes
can be detrimental to local economies, exacerbating poverty and child
vulnerability.

Microsoft Corporation is an equal opportunity employer.


http://www.pactworld.org/library/children-out-mining
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Microsoft is committed to continuing our due diligence and capability enhancing efforts in
our supply chain. This work is critically important to driving change and accountability.
But, this work alone is insufficient to address the issue of child labor in mining. By coupling
this work with direct efforts to eradicate child labor in cobalt mining in the DRC through a
constructive partnership with Pact, Microsoft can be more effective in removing children
from working in mines — beyond the narrow purview of our own supply chain. Indeed, the
work and results over the past year, detailed below, indicate that despite Amnesty
International’s assertions, Microsoft has made significant progress on this important issue.

Our Strategy and Progress — Microsoft’s Due Diligence

We respectfully disagree with Amnesty International’s claim regarding policies. We have
clear policies and due diligence efforts in our own supply chain, which have been in place
for years, where we:

o extend our Supplier Code of Conduct to our upstream supply chain;

e identify and assess our risk to prioritize our efforts;

e standardize our raw material requirements;

e build our suppliers capabilities to achieve these requirements; and

e apply due diligence to ensure that our suppliers and their upstream suppliers
comply to human rights requirements.

These policies cover all minerals, unbounded by geography; by definition, it includes
cobalt even if not explicitly mentioned. And we’ve taken significant actions since the last
Amnesty International report on this issue, including:

e Mapped and identified participants in our supply chain. In the past year, we've
expanded our work with suppliers on responsible sourcing requirements. We've
worked with our directly contracted battery suppliers and surveyed their
contracted sub-tier suppliers to identify participants such as Huayou Cobalt. Given
the alleged concerns, we are validating this data and have already begun working
with partners, like the Responsible Minerals Initiative (RMI) and Pact, to build
upstream due diligence standards.

e Increased transparency and reporting. We increased the amount of external
information provided on our raw material sourcing due diligence in our FY17
Microsoft Devices: Social and Environmental Accountability Report (page 23). The

report notes Microsoft’s alignment to the Organization for Economic Cooperation
and Development (OECD) Due Diligence Guidance for Responsible Supply Chains
of Minerals from Conflict-Affected and High-Risk Areas and our strategy to
accomplish our overarching goals.


https://www.microsoft.com/en-us/procurement/supplier-conduct.aspx
https://www.microsoft.com/en-us/about/corporate-responsibility/www.microsoft.com/en-us/CMSFiles/Microsoft%20Devices%20Social%20and%20Environmental%20Accountability%20FY17.pdf?version=41F3A795-0E03-1092-A5BE-ADF88D1C3C86
https://www.microsoft.com/en-us/about/corporate-responsibility/www.microsoft.com/en-us/CMSFiles/Microsoft%20Devices%20Social%20and%20Environmental%20Accountability%20FY17.pdf?version=41F3A795-0E03-1092-A5BE-ADF88D1C3C86
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e Strengthened requirements for our suppliers. Heightened requirements were
released in a revised version of our Social and Environmental Accountability (SEA)
Supplier Manual. All direct suppliers agree to adhere to the SEA Supplier Manual
as a contractual requirement and they also commit to passing its raw materials
due diligence requirements to their sub-tier suppliers. Third party audits are
conducted to determine supplier conformance to the requirements in the Manual.

Our Strategy and Progress — Direct Engagements on Cobalt

Beyond our supply chain, we work through collaborative and constructive partnerships
with NGOs and others to extend our efforts to the farther reaches of our supply chain.
These include Pact, Initiative for Responsible Mining Assurance (IRMA), Alliance for
Responsible Mining (ARM), Responsible Business Alliance (formerly EICC), and Responsible
Minerals Initiative (formerly CFSI and RRMI).

We have supported a project in the Democratic Republic of the Congo with Pact to further
reduce child labor in mining. The results in Pact’s Watoto Inje Ya Mungoti (Children Out of
Mining) project verify the effectiveness of Pact’s approach, data and experience. The
report states:

This project “reached 4,100 beneficiaries, of whom 1,881 were children. Bans on
child labor were enforced at 23 mine sites in the target area by the end of the
project. Reduction in child labor between 77 percent and 97 percent over the
course of the project to date.”

Yves Bawa, Pact country director for DRC, Rwanda and Burundi for Pact notes that,
“Microsoft was one of our first partners on this important issue. Its seed funding helped us
achieve groundbreaking progress in the first two years of work.”

We recently announced a new, expanded commitment directly focused on cobalt mining
in the DRC to continue this work over the next three years, as it is evident that this proven
strategy does not cause harm to the livelihood of already impoverished workers in
artisanal cobalt mines. More information is found in our blog.

In addition to this work with Pact, Microsoft has also supported other efforts with leading
NGOs to drive change beyond our supply chain:

e Supporting the Responsible Raw Material Initiative (now RMI) and its work
on cobalt. This work has expanded since our initial response in March. Since
that time, the RMI cobalt sub-team continues to make progress on its
responsible sourcing of cobalt efforts. This includes mapping of cobalt supply
chain to identify key actors; define clear expectations for the responsible
sourcing of cobalt; independent validation of due diligence; and joint pilot


http://www.pactworld.org/country/democratic-republic-congo
http://www.responsiblemining.net/
http://www.responsiblemines.org/en/
http://www.responsiblemines.org/en/
http://www.responsiblebusiness.org/
http://www.responsiblemineralsinitiative.org/
http://www.responsiblemineralsinitiative.org/
http://www.pactworld.org/country/democratic-republic-congo
https://news.microsoft.com/2017/08/30/pact-and-microsoft-expand-fight-against-child-labor-in-congo-mining/
https://news.microsoft.com/2017/08/30/pact-and-microsoft-expand-fight-against-child-labor-in-congo-mining/
http://www.responsiblemineralsinitiative.org/
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audit program for cobalt refiners between the Responsible Cobalt Initiative
(RCI) and the Responsible Mineral Initiative (RMI) where cobalt refiners are
expected to conduct due diligence of their supply chain with a focus on risks
related to child labor.

o Donated technology to accelerate impact. We’ve also donated technology to
support the work of key NGO partners, such as Pact and IRMA. Our donated
technology supports IRMA’s development of a mining industry assurance
standard that will provide “one source of truth,” establish efficient workflows,
and enhance IRMA's capability to conduct these mining assessments to allow
for better risk profiling, consistent corrective actions, and efficient supplier
management. The technology will enable a deep analysis of individual and
cumulative results and provide IRMA and member mining companies with
transformative insights toward actualizing their sustainability purposes.

This global, broad-based and collaborative strategy ensures that Microsoft’s work is
improving conditions around the world for materials used in electronic devices, and not
only in our own supply chain. We continue to learn from our efforts and partnerships and
know that we have more work ahead of us. Microsoft is driving efforts to solve social and
environmental equities associated with mining of raw materials in the DRC.

We respectfully request consideration to take the additional information below in your
assessment of our program with regards to the following criteria:

Amnesty International Criteria 1.0: Has the company investigated its supply links to the
DRC and Huayou Cobalt?

Microsoft Response: As referenced above, yes, we have sought relevant documentation
and proof of due diligence from our suppliers. This is documented in our external report
FY17 Microsoft Devices: Social and Environmental Accountability Report and part of our

due diligence program outlined in our Social and Environmental Accountability Supplier
Manual.

Amnesty International Criteria 3.0: Has the company taken action to map its supply chain
and identify associated risks?

Microsoft response: Yes, we have identified smelters and refiners related to our cobalt
supply chain. We are validating this data and have already begun working with partners,
like the Responsible Minerals Initiative (RMI) and Pact, to build upstream due diligence
standards and ability to address risk. More information is referenced above under RMI
and Pact respectively.


http://www.pactworld.org/country/democratic-republic-congo
https://www.microsoft.com/en-us/about/corporate-responsibility/www.microsoft.com/en-us/CMSFiles/Microsoft%20Devices%20Social%20and%20Environmental%20Accountability%20FY17.pdf?version=41F3A795-0E03-1092-A5BE-ADF88D1C3C86
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Again, thank you for contacting Microsoft and providing us the opportunity to provide
responses to your assessment results.

Sincerely yours,

G ot

Joan Krajewski
General Manager
Devices Safety, Compliance & Sustainability
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Mrs Seema Joshi,

Head of Business and Human HiEhtE
Amnesty International

1 Easton Street,

Lendon WCIX ODW, United Kingdom

Guyancourt, April 13", 2017
Ref.: TC AFRG2 / 2017.026

Dear Madam,

Wae acknowledge receipt of your letter of March 15th, 2017 on the alleged use of Cobalt from DRC
(Conge) in Renault’s supply ehain, We understand that, in your opinion, our response on this toplc dated
December 2, 2016 has not been conclusive.

We are strongly attached to the respect of human rights and children protection reflected In our
Corporate Soclal Responsibility guldelines.

We have been conducting due diligence to identify human right abuses in our cobalt supply chain. We
continue to work with our teams on a number of initiatives in light of the French Corporate Duty of
Vigilance law that imposes us to identify and prevent adverse human rights resulting from our activities
and that of our subcontractors and suppliers,

Wae will revert to you on this toplc within the next few weeks.
In case you would have any question, please do not hesitate to contact us,

Z__-? ..-":_J\’_f”--
Bruno MOUSTACCHI
Renault Purchasing - RNPO

Purchasing Risk and C5R
General Manager

Yours Sincerely,

Ce : Mrs Dardy - M, Faust
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Mrs Seama loshi,

Head of Business and Human Rights
Amnesty International

1 Easton Street,

London WCIX ODW, United Kingdom

Guyancourt, October 27, 2017
Ref.: TC AFR / 2017.101
Dear Madam,

Fl:l"uwiﬁﬂ our letter dated 13 April 2017, we revert to you with further responsoes rEﬂHI"ﬂIr‘IE the cabalt
used In electrical batterles.

Our group is committed to comply with applicable laws, to respect hurman rights and te prevent eorruption,
This Is reflected in our Corporate Social Responsibility Guidelines for Suppliers (“CSR Guidelines”). We
request our suppliers to conduct their operations aleng the lines of the CSR Guidelines and take corrective
actions to further improve their CSR governance and performance where necessary, Additionally, our
Glabal Framework Agreement on Social, Societal and Envirenmental Responsibility is committed to
upholding the effective abolition of child labor and the elimination of all forms of forced or compulsory
labor, We communicate these principles to our suppliers and subcontractors and request them to commit
to uphelding these principles,

With regard to conflict minerals, we require our suppliers to comply with laws related to responsible
procurement of minerals and conduct due diligence to ensure that they source responsible minerals, If they
suspect that the minerals included in parts or materials are not responsible, they should implement an
action plan or find alternative sourcing solutions.

Maoving beyond the answers provided by our suppliers on the absence of artisanal cobalt from the
Demeocratic Republic of Congo (DRC) in electrical batteries, we pursue our diligence in cooperation with
them based on the OECD Guidelines multinational enterprises (OECD Guidelines) to ensure that we source
responsible cobalt. To this end, we have set-up a working group with our suppliers and have agreed on a
work process Including workshop & documants disclosure covered by confidentiality agreements, These
workshops are aiming to evaluate our suppliers’ compliance with the OECD Guidelines, Upeon request, our
suppliers have already shared with us their supply-chain pelicy, their system of controls and transparency,
the list of thelr suppliers as well as the audits performed on their suppliers.

Furthermors, we have also joined the Responsible Raw Materials Initlative (RRMI new nama RMI) co-
sponsored by the Electronic Industry Citizenship Coalition (EICC new name RBA) and the Conflict-Free
Saurcing Initiative (CF5l). M

WRHAULT BAR BOCIITH PAH ADTIGHE HMPLIFIIE AU SARITAL OF 533 641 113 DURDE = 1506 GUAL A, LI GALLD - B3E)T BOULGHEHIBILLAKOGURT OROER
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RRMI considers due diligence to be an ongoling, proactive and reactive process and works within the spirit
of the OECD Due Diligence Guidance for Responsible Supply Chains of Minerals from Conflict-Affected and
High-Risk Areas (OECD Due Dillgence Guidance) and the OFCD Guidelines.

We actively participate In this Initiative to reinforce our due diligence capacities with other final users of
cobalt such as Apple, Google and other autemotive manufacturers.

The RRMI is working on supply chaln mapping, risk assessment and audit approaches for the cobalt risk
context. It Is currantly finalizing a supply ehain mapping tool In the form of a standardized Raw Materials
Reporting Template (RMRT), based on the Conflict Minerals Reporting Template (CMRT). Within that
context, RRMI is collaborating with the Responsible Cobalt Initiative for a joint cobalt refiner audit program,
aligned with the OECD Due Diligence Guidance, RRMI envisions the first pllot audits for the program by the
end of the year.

Lastly, the RRMI has developed a Risk Readiness Assessment tool (RRA) for minerals, metals producers and
processors to assess and communicate their risk management practices and performance to downstream
companies, The cobalt refiners identified by RRMI will be asked to complete the RRA,

In addition to our Involvement in the RRMI, we have bilateral exchanges with othar members of the RRMI
to share best practices in relation to this matter,

In case you would have any question, please do not hesitate to contact us.

Yours Sincerely, /‘\
e

Bruno MOUSTACCHI
Renault Purchasing - RNPO
Purchasing Risk and CSR
Genaral Manager

Cc i Mrs Dardy - M. Faust — M. Surlano
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SAMSUNG

SAMSUNG learned from the media that Huayou, a Chinese supplier has been
linked to human right issue sourcing from its subsidiary in DR Congo.
SAMSUNG checked with SDI and found that Huayou supplied a very small
amount of material to a 2nd tier supplier of SDI. According to SDI, Huayou's
material 1s from New Caledonia, not from DR Congo, and SAMSUNG asked
SDI to request Huayou to undertake a third party audit which we believe will
happen soon. Even though Cobalt is a relatively emerging issue compared to
conflict minerals, SAMSUNG will handle the Cobalt issue with higher attention
and more resources in the future.

I would like to thank you again for contacting us and for giving us an
opportunity to share with you our views. Please do not hesitate to contact me
via the following email address csr.partner@samsung.com if you have any
question or concern.

Yours Sincerely,

Wonyong Choi
Corporate Sustainability Management Office
SAMSUNG Electronics Co.,Ltd















SAMSUNG

Brussels, 29" October 2017

Reference: AMNESTY INTERNATIONAL ASSESSMENT OF COMPANY COBALT HUMAN RIGHTS DUE
DILIGENCE PRACTICES

Dear Ms. Joshi,

We cordially thank you for your letter, and the opportunity you give us to provide additional
information.

Since our correspondence earlier this year, almost half a year has gone by, and in that time we
implemented several important steps that are undoubtedly of relevance to your report. In the
following paragraphs, we would like to share with you some actions already implemented by our
company, and planned changes in our policies and internal management.

Though there is not yet a common downstream industry approach to due diligence, as
Samsung Electronics we identified and already implemented proactive steps to investigate
our supply chain regarding cobalt. We understand your demand for transparency, therefore
we are glad to share the following information regarding this investigation.

We surveyed the refiners using cobalt through our own supply chain. In total, we contacted
almost 400 (1st tier) suppliers that have high probability of using cobalt based on the types of
products they supply to Samsung Electronics. We asked them to identify the refiners that are
providing cobalt and to specify for what components. As a common downstream industry
approach for cobalt due diligence is not yet available, we have developed and used an
internal questionnaire. Of the suppliers contacted, about 80% replied.

As stated before, the survey is based on an internal questionnaire and not a common
downstream industry approach, therefore we consider this result as a first indication only.
However, we now have a first preliminary map of cobalt refiners in our supply chain.

A number of suppliers replied that they could not provide the answers due to lack of capacity to
identify the refiners, or due to confidentiality issues. This is a challenge that a common
downstream industry approach to due diligence will help to address.

After careful analysis of the information we gathered, we see the following next steps ahead of
us:

1. For the refiners identified so far, we will review what information is publicly available
on their OECD-aligned due diligence work.

2. We will clearly communicate our expectation to suppliers — please see below on the
review of our minerals policy.

Rue de la Loi 82, 1040 Brussels, Belgium
Tel: +32 2 711 9020
E-mail: sw35.kim@samsung.com



3. As soon as a common industry reporting tool to collect information on refiners is
available, we will use it. The RMI is expected to finalize its reporting tool at the end of
2017. This tool will be similar to the conflict minerals reporting template, but specific
to cobalt. Samsung Electronics is planning to implement it in the first quarter of 2018,
which means that we will promptly operationalize it once available.

Let me now come back to our internal policies and management. Following concerns raised by
stakeholders like yourself, and aware of the need for internal policies to adequately tackle
serious human rights risks related to cobalt, we are now in the process of updating our
Guideline for Conflict Minerals so that it includes cobalt. As mentioned above, this ongoing
effortincludes clearly communicating our expectation to suppliers. We acknowledge that
transparency regarding our policies is key, therefore we will share with all stakeholders and
with the public more information regarding this in our 2018 Sustainability Report.

To ensure that our review policies are implemented effectively, we are aware that a
solid and up-to-date internal management system is essential. Qur internal deadline is
that during the first half of 2018, our management system will include cobalt.

Lastly, let us come back on our membership of industry alliances. As a global leader,
our company firmly believes that sector-wide challenges must also, in addition to
efforts at the level of the individual company, be tackled by sector-wide collaboration.
We are a participant in the RRMI, now re-branded as Responsible Minerals Initiative
(RMI). Achievements of the RMI so far on cobalt are: identification of the cobalt
refiners in the supply chain, definition of a cobalt refiner, and gathering collective
action from downstream users. The next steps are to ensure refiners enroll in the
assurance program that is currently under development. Early in 2018 RMI will pilot
its first refiner audits. This emerging common industry approach to due diligence is
truly key to increasing supplier and refiner participation.

We trust that our response demonstrates the serious consideration we give to this
sector-wide challenge, as well as our determination to act. At the same time, we are
also constantly seeking to learn how to improve ourselves. Therefore, we will gladly
accept and study any further recommendations you may want to share with us.

We would very much appreciate the opportunity to have a meeting with you (including in the near
future) so to further discuss the information contained in this letter. | thank you for your attention
and remain at your availability for any further exchange.

Yours sincerely,
e

a

/ /

m =3
gf%”kgﬂé____
“Mr. SangWZ) Kim
President, Corporate Affairs Europe

Samsung Electronics

Rue de la Loi 82, 1040 Brussels, Belgium
Tel: +32 2 711 3020
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Sony Corp. letter to Amnesty International, 27 March 2017

March 27, 2017

Dear Ms, Seema Joshi,

Thank you for your letter dated March 15%. Please refer to the following answers to
your inquiry.

I. Trading relationship with DRC and Huayou Cobalt

Cobalt is used in lithium-ion batteries for smart phones and other electronics products,
We have conducted investigation across all our battery suppliers and battery parts
suppliers again in March 2017 to confirm the latest situation of the chain of custody
with respect to the cobalt supply chain. Total 14 suppliers, including seéven lithium-ion
battery suppliers and seven suppliers that deliver cobalt contained battery parts for our
battery manufacturing business were assessed. As a result of that investigation, five
suppliers have reported that the cobalt contained in the battery parts they delivered to
us include the ones that are sourced from the Democratic Republic of Congo (DRC), and
the two of such five suppliers have reported that there were cobalt sourced from Huayou
Cobalt.

We understand that Huayou Cobalt has begun the due diligence process to identify
human rights nisks in its supply chain. We will closely follow its further progress
through the activities in RCI (Responsible Cobalt Initiative),

I1. Supply chain due diligence policy

Sony has a strong commitment to ethical business conduct and respect for human rights,
The Sony Group Code of Conduct sets forth such core values and establishes basic
policies including the prohibition of using any form of forced labor, and specifically, child
labor. We expect all of our suppliers to adhere to the same standards, and established
the “Sony Supply Chain Code of Conduct”, The “Sony Supply Chain Code of Conduct”
has been enacted and enforced under the responsibilities of the Corporate Executive
Officer in charge of CSR and the Corporate Executive Officer in charge of Production
and Procurement, Sony Corporation. Sony has requested all of its suppliers to fully
comprehend and comply with the Code, and has also integrated it into supplier
contracts. Sony has established a management system to regularly assess and minimize
the risk of violation throughout its supply chain, With regards to the responsible
sourcing of materials, the Code refers to the OECD Due Diligence Guidance for



Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk Areas. In
the event that any supplier i1s found to have violated the Sony Supply Chain Code or is
not exhibiting an appropriate level of cooperation with the assessments or audits, Sony
requests immediate remedy, and if the supplier still fails to rectify such breach or is
confirmed to have committed a major violation of the Code, Sony shall take stringent
actions, including termination of its business relationship

For more details of our approach to respect for human rights and supplier management,
please refer to our website below, which outlines our policy and practices:
httpsi//www.sony.net/SonyInfo/esr_report/compliance/index9. html
http/iwww.sony.net/Sonylnfo/csr_report/sourcing/supplychain/

. Actions taken to identify & address risk

With respect to the cobalt supply chain and human rights issues, we have conducted
due investigation. First of all, we have undertaken assessments for adherence to the
Sony Supply Chain Code of Conduct across all our battery parts suppliers. In addition,
we requested our first-tier suppliers to ensure the compliance with the Sony Supply
Chain Code of its upstream suppliers, We have also conducted investigation on the
chain of custody of the cobalt supply chain in February 2016 and March 2017 for 14
suppliers described above. Eleven suppliers provided us with written statements that
they do not source from Huayou Cobalt. As for the supplier mentioned in the Amnesty
International’s report, we also conducted followup interviews and confirmed that the
battery parts they delivered to Sony did not contain cobalt.

To further enhance transparency and identify as well as mitigate the adverse human
rights impact associated with mineral extraction in high risk arcas, we believe that
multi-stakeholder collaboration is necessary. Sony is a longstanding and active member
of the Electronics Industry Citizenship Coalition (EICC), and has also become a member
of the Responsible Cobalt Initiative (RCD and Responsible Raw Material Initiative
(RRMD to participate in the development of the due diligence process and mitigate
human rights risks in the cobalt supply chain.

RCI (press release by CCCMC)  httpilenceeme.org.cnnews/58372, htm

RRMI website  http/www.eiccoalition,org/initiatives/rrmy/

IV.Transparency of supply chain due diligence process& results
We publish our due diligence policies and practices in our CSR Report which 1s updated



annually. Please refer to the following links for further information:

V. Remediation of human rights risks and abuses

To better understand the current situation of artisanal and small-scale mining in the
DRC, Sony supported an independent academic research project conducted by the
Center for Effective Global Action (CEGA) at the University of Berkeley together with
several other companies. The research of the UC Berkeley aims to provide rigorous
empirical data on households engaged in artisanal mining, and it involves collecting
survey data from households, children, village leaders, and local mineral traders in 150
communities that are representative and cover the full geographical extent of the DRC
Copper Belt. The study is currently ongoing and will provide evidence on the prevalence,
the forms, and on the root cause of child labor in artisanal mining in the region. This
will be a baseline for actions that RCI may support in collaboration with the DRC
government, civil society, and affected local communities,

Yours sincerely,

Mitsu Shippee

Senior Manager, Head of CSR Section
Corporate Communications & CSR Department
Sony Corporation



Sony Corp. letter to Amnesty International, 30 October 2017

30 October, 2017

Dear Ms, Seema Joshy,

Thank you for your letter and the opportunity to update our progress,
Please find below the Iatest updates which we would like to kindly ask you to consider
in the upcoming report.

1. Further progress of cobalt supply chain due diligence

Through the investigation conducted in 2016 and 2017, we have identified smelters in
our supply chain based on documents from our direct suppliers, As we stated in the
letter dated March 275, five of our cobalt suppliers have reported that the cobalt
contained in the battery parts they delivered to us include the ones that are sourced
from the Democratic Republic of Congo (DRC) or Huayou cobalt. We decided to conduct
further due diligence including on-site investigation on the four of the supphers to
verify the information as the next step. We confirmed that we no longer had business
relationship with one of the suppliers. In cooperation with an external research agent,
we will verify the smelters/refiners from which the four suppliers source cobalt.

Once we have completed the investigation, we plan to publicly report the progress that
may include finding from this process.

Considering such situation. we believe vour rating for Item 1.0 and 3.0 should be
changed as follows,

Item 1.0¢0 Rating should be improved from poor to moderate "Company has sought
relevant documentation.”

Item 3.0° Rating should be improved from poor to moderate -"Company has identified its
smelters/refiners and begun to review nitial factual information needed to identify
risks.”

2. Establishment of a new policy with explicit reference to cobalt

In October, Sony established “the Sony Group Policy for Responsible Supply Chain of
Minerals”. In the policy. Sony pledges to refrain from knowingly purchasing any
products, components or matenials that contain minerals sourced from regions where
the suppliers of such minerals might be contributing to conflicts or serious human
rights abuses, and requires our suppliers to source those high-risk minerals from
smelters determined to be compliant with the Responsible Minerals Assurance Process



(the “RMAP") protocols established by the Responsible Minerals Initiative (the “RMI™),
or other smelters that have been determined not to be contributing to conflicts or
serious human rights abuses under other trusted traceability projects. The Policy also
states how Sony exercises due diligence on the source and chain of custody of such
high-rigk minerals in our supply chain to determine supplier compliance with our policy.
The policy follows the OECD Due Diligence Guidance for Responsible Supply Chains of
Minerals from Conflict-Affected and High-Risk Areas. And, Sony has identified cobalt as
one of the high-risk minerals requiring such control and due diligence work. Corporate
Executive Officer in charge of CSR is responsible for the establishment of the policy and

monitoring the implementation of the due diligence. The policy is available on our CSR
web site below.

This policy will enable us to address the issues and conduct due diligence beyond
compliance. As such, we believe your rating on our policy (Item 2.0) should be improved
from poor to moderate/adequate,

One clanfication with regard to the reference to Sony as the producer of battery cells in
your letter, as we completed the transfer of the battery business to the Murata
Manufacturing Co. Ltd. Group, we are no longer the producer of Lithium-ion battery

cells.
(Press Release)https:/fwww.sony. net/Sony Info/News/Press/20170917-077E/index. htinl

Please let us know if you have any inquiry regarding our response.

Yours Sincerely,

Mitsu Shippee

General Manager, Head of CSR Section
Corporate Communications & CSR Department
Sony Corporation



Tesla Inc. letter to Amnesty International, 7 April 2017

Responses to Amnesty International Questions on Cobalt Supply Chain
Background:

Tesla is committed to only sourcing responsibly produced materials. Tesla has a Human Rights and
Conflict Minerals policy that outlines our expectations to all suppliers and partners that work with us.
We strictly follow all U.S. and foreign law, and require our supply chain to do the same. Tesla performs
on-site audits to the best of our ability during the sourcing and vetting process for suppliers, to view
operations and methods of risk management. All of our contracts require suppliers to adhere to our
human rights policy and environmental and safety requirements. Tesla is committed to ensuring that
working conditions in Tesla’s supply chain are safe and humane, that workers are treated with respect
and dignity, and that manufacturing processes are environmentally responsible.

Importantly, unlike other auto manufacturers, there is very little cobalt in Tesla’s battery cells. On a
relative basis, cobalt simply is not that significant to the composition of Tesla’s cell, as we mainly use
NCA batteries, which contain substantially less cobalt than our competitor's NMC batteries.

We would also like to clarify that, contrary to Amnesty’s assumption in the letter sent, Tesla does not
use cathode materials produced by L&F in our Li-ion cells.

Response to questions:

I. TRADING RELATIONSHIP WITH DRC AND HUAYOU COBALT

1. Within the last five years, has your company sourced cobalt from the DRC? If so, from which area(s)
and through which smelter(s) or refiner(s)?

Tesla does not purchase cobalt materials directly. The cobalt in our cells is mined by our supplier’s
supplier’s supplier’s supplier, meaning that it is four levels removed from Tesla. At Tesla it is very
important to us to confirm the implementation of responsible sourcing and thus accelerate the
transition to sustainable energy in a responsible manner.

The overwhelming majority of the cobalt contained in our cells comes from Southeast Asia and other
non-DRC places. Within the past five years, a company within our supply chain has sourced a fraction of
the cobalt used in Tesla Li-ion cells from a single large commercial mining company in the DRC. We do
not disclose the names of our suppliers.

2. Are Huayou Cobalt or any Huayou subsidiaries (including CDM) part of your company’s cobalt
supply chain? If so, for how long? If not, please provide detailed evidence of how your company has
arrived at this conclusion, including details of steps you have taken to verify information provided by
third parties.

Tesla and our main cell supplier Panasonic have a strong partnership, and Tesla has a transparent
understanding of the supply chain supporting Panasonic’s Japanese production and cell production at
the Gigafactory. Huayou Cobalt is not part of this supply chain, nor are any Huayou subsidiaries. Tesla



speaks with these suppliers regularly regarding ongoing planning and supply issues. We visit the
production sites and have received confirmation that these suppliers’ practices comply with Tesla’s
requirement to adhere to our human rights policy and environmental and safety requirements.

Tesla purchases a small number of Li-ion cells from other cell manufacturers than Panasonic. We have
confirmed that one supplier, from whom we have purchased cells for approximately 2 years and who
represents less than 0.3% of Tesla Li-ion cell purchases over this period, uses cobalt materials from
Huayou. However, none of this cobalt is from Congo Dongfang Mining (CDM) and none of this cobalt
material originates in the DRC. Tesla has worked with this cell supplier to identify the raw materials
supply chain and receive certifications regarding the source of the cobalt materials. Furthermore, the
cell producer in this case has a supplier code of conduct that all of their suppliers are required to sign,
which includes specific clauses prohibiting child, involuntary, or forced labor, and prohibits the use of
materials sourced through any illegal and unethical processes where human rights are infringed. Our cell
supplier performs regular, in-person audits at their suppliers to ensure compliance.

3. If Huayou Cobalt or any of its subsidiaries are part of your company’s supply chain, please provide
your assessment of whether or not the due diligence practices undertaken by Huayou Cobalt or its
subsidiaries are adequate.

We review the auditing practices of our direct suppliers and the requirements they have for their sub-
suppliers, and also review the practices of companies in our supply chain with whom we directly engage.

Il. SUPPLY CHAIN DUE DILIGENCE POLICY

1. Does your company have a supply chain due diligence policy in place that covers cobalt? If so,
please provide a copy in full.

Tesla has adopted a Human Rights and Conflict Minerals Policy. Our supplier manuals address conflict
minerals and state our expectation that all Tesla suppliers are accountable for performing due diligence
on their mineral supply chains as part of material regulatory compliance in accordance with the OECD
Guidance. Our contractual terms with suppliers (i.e., General Terms and Conditions) include verbiage
that provides the expectation that all Tesla suppliers are accountable for performing conflict minerals
due diligence aligned with the OECD Guidance as required by Section 1502 of the Dodd-Frank Wall
Street Reform and Consumer Protection Act.

2. Does the policy explicitly refer to, consider or incorporate the five step due diligence framework set
out in the OECD Guidance and provide for disclosure of substantive risks and impacts (for example,
child labour)?

Yes, Tesla’s Human Rights and Conflict Minerals Policy states “Tesla requires its suppliers to establish
policies, due diligence frameworks, and management systems, consistent with the OECD Due Diligence
Guidance for Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk Areas, that are
designed to accomplish this goal.”

3. Has the policy been communicated to suppliers and integrated into supplier contracts? If so, how is
the policy communicated, monitored and enforced?



Yes. As stated in Tesla’s supplier contracts, Tesla is committed to ensuring that working conditions in
Tesla’s supply chain are safe and humane, that workers are treated with respect and dignity, and that
manufacturing processes are environmentally responsible.

Suppliers are required to adhere to our human rights policy and environmental and safety requirements.
Tesla’s Supplier Assessment requires all suppliers to provide evidence of the existence of policies that
address sustainability which includes having a Conflict Minerals Policy. We have offered training and
provided documentation to our suppliers, and have encouraged them to join productive industry
organizations like the Conflict Free Sourcing Initiative (CFSI).

We perform risk-based assessments on all Tier 1 and potential Tier 1 suppliers as part of our sourcing
process. For Conflict Minerals, we send out an annual letter to suppliers in scope to perform due
diligence in accordance with our Policy. For other materials with identified risks, we send additional
letters to our suppliers to address directly. We perform documentation review of our Tier 1 suppliers
and make further inquiries if we need more clarification. Any concerns with supplier responses are
brought to the attention of a member of, or the entire, Tesla Conflict Minerals Steering Committee for
review and action.

4. Is it clearly stated who, at the management level, is responsible for the monitoring of risks and
overall implementation of this policy?

Yes. We maintain a team within our supply chain personnel to lead the due diligence efforts.

5. When risks are identified, does the policy prioritise supplier attempts to perform measurable risk
mitigation and pursue disengagement with a supplier only after failed attempts at mitigation or when
it is reasonably deemed that risk mitigation is either not feasible or unacceptable?

Tesla performs risk assessments of all suppliers using our Supplier Assessment. In the event of
nonconformance, Tesla requires risk mitigation and an improvement plan to be submitted to a Supply
Chain representative as part of an approval process. Tesla evaluates these mitigation efforts and will
transition away from any supplier that does not take corrective actions to meet Tesla’s Policy.

6. Does your company have a policy about sourcing from artisanal or large scale mines exclusively? If
so, how does it ensure that no mixing of cobalt occurs in the upstream?

Tesla will only work with suppliers that adhere to our human rights policy and environmental and safety
requirements and does not specifically prohibit the use of artisanal or large scale mining in our supply
chain. We visit current and potential suppliers, including suppliers going all the way back to the mining
of the material from the ground, to ensure compliance with our requirements and expectations.

7. Does your company'’s policy make explicit reference to avoiding: serious human rights abuses
(including torture, forced or compulsory labour, the worst forms of child labour and widespread sexual
violence); direct or indirect support to non-state armed groups or public or private security that
engage in illegal activity; and participation in corruption, money-laundering or illegal payments to
government authorities?



Yes, Tesla’s policy as noted above makes explicit references to avoiding slavery, human trafficking, and
child labor. The policy expressly states Tesla’s goal to ensure Tesla’s products do not directly or
indirectly finance or benefit armed groups. Tesla also has a worldwide policy with respect to bribery and
anti-corruption that is simple and clear: (i) Tesla does not offer or accept bribes in any form; (ii) Tesla
does not offer or accept kickbacks in any form; and (iii) Tesla does not tolerate corruption in connection
with any of our business dealings.

lll. ACTIONS TAKEN TO IDENTIFY & ADDRESS RISK

1. Can you provide specific evidence or information of instances where Tesla has taken action to
identify, prevent and mitigate human rights risks and abuses in its cobalt supply chain? (For example,
when was the action taken, what was the country of mineral origin, what risk-factors or warnings
were present, what was the nature of human rights risk or abuse identified, what type of mitigation
measures were put in place etc.?)

Tesla does not and will not accept human rights abuses in our supply chain. We have not uncovered
human rights abuses in our supply chains to date. Tesla works with our direct cell suppliers to identify
and engage with the raw materials suppliers that support cell production. We request and receive
documentation and descriptions of risk management and mitigation policies at these suppliers, and visit
the production sites to observe, review, and discuss these risks and how they are addressed. We also
check third party audits and evaluations to ensure they are complying with all laws and their own
corporate policies against child labor or human rights abuses.

We have visited many cobalt mines and processing plants that support Tesla’s main supply chain, as well
as potential future suppliers. This includes mines in the DRC, other African nations, Australia and
elsewhere. We discuss the major risks they face and the practices they have implemented to mitigate
these risks, including: chain of custody controls and iterative checks performed from mining until
customer delivery to combat illegal or artisanal ore use; on-site security and access control; hiring
practices and management engagement to protect against child labor onsite; internal and third party
audit practices; engagement with local communities to maintain a positive social license to operate.

We will continue to work collaboratively to ensure compliance by evaluating our supply chain to address
risks, taking the following actions as necessary: audit suppliers based on risk and necessity; discipline
employees or contractors who fail to meet Tesla standards; train employees with respect to mitigating
risks within the supply chain; investigate when there is a reasonable basis to believe violation; and
transition away from any supplier that does not take corrective actions within a reasonable period of
time.

2. Accepting representations by direct suppliers about origins of the mineral is by itself insufficient.
What steps, if any, have you taken to verify this information? Have you asked key questions and
engage with upstream suppliers in order to determine the origin of cobalt in its supply chain? Has this
upstream engagement gone beyond direct suppliers to include N-tier suppliers?

As stated above, Tesla identifies parties in our supply chain and engages directly with those producers
insofar as possible. In addition to receiving Certificates of Origin for raw materials, we also request
descriptions of the requirements our direct suppliers have with their sub-suppliers, and ask direct
guestions about sourcing terms (including commercial, social, human rights, and environmental issues).



Most importantly, Tesla visits these suppliers when possible to observe and review their processes and
risk mitigation techniques. This engagement by Tesla extends back to the mining stages, where
producers are typically a tier 4 supplier to Tesla.

3. Accepting representations by direct suppliers about human rights risks and abuses is by itself
insufficient. What steps, if any, have you taken to obtain information from your smelters on chain of
custody (e.g. mining areas and trade routes) and any human rights risks and abuses associated with
its extraction or trading?

See above answers. We have visited most of our raw materials suppliers, and directly observed their
production and logistics processes in person. This includes seeing: chain of custody controls from mining
through processing, packaging, and shipment; descriptions of iterative material checks at supplier’s
warehouses and customer destinations; and area security and access controls. During these visits we
look for potential human rights risks, as well as safety or environmental risks, and discuss mitigation
efforts directly with the operators. Furthermore, we request descriptions of relevant third party
evaluations or audits that the raw materials producers undergo. We request updates regularly from our
suppliers, and hold conference calls or meetings during which these issues are able to be discussed in
detail.

4. Please provide detail of how you assess the measures undertaken by smelters or refiners in your
cobalt supply chain (for example, third-party audits, phone calls, site checks, consultants, etc.)

Tesla assesses measures undertaken throughout our supply chain to manage human rights and
environmental risks through a number of methods, including conference calls, in-person meetings,
documentation requests, and visits to the production sites to review supplier practices in person.

IV. TRANSPARENCY OF SUPPLY CHAIN DUE DILIGENCE PROCESS & RESULTS

1. Does your company publicly disclose its due diligence policies and practices? If so, where?

As required by law, Tesla publicly discloses its due diligence policies and practices for Conflict Minerals

on an annual basis. Tesla’s Human Rights and Conflict Minerals Policy can be found at
https://www.tesla.com/about/legal along with Tesla’s latest Conflict Minerals Report.

2. Does your company publicly identify all smelters or refiners in its cobalt supply chain? If so, where?
No.

3. Has your company made public the details of its own assessment of the due diligence practices of its
cobalt smelters or refiners? If so, where?

No.
4. Does your company regularly publicly report details of independent audits or other checks taken to

verify the origins or source of cobalt in its supply chain and nature of the human rights risks or abuses
associated with specific companies or locations of extraction or trading? If so, how?


https://www.tesla.com/about/legal

For Conflict Minerals, we rely on our membership in the Conflict-Free Sourcing Initiative (CFSI) and its
resources and reports on independent audits. We do not publically disclose this information specific to
cobalt.

5. If the above information is publicly disclosed, please advise of when and how regularly information
is updated (for example, is it updated annually, bi-yearly, when there is new information about risks
or a change in trading relationships etc.)

We do not publically disclose this information.

V. REMEDIATION OF HUMAN RIGHTS RISKS AND ABUSES

1. What steps, if any, has your company taken, either on its own or in collaboration with relevant
governments, companies or other stakeholders, to address human rights risks and abuses such as the
worst forms of child labour associated with artisanal cobalt mining?

Tesla works directly with and engages Tier 1 suppliers in our supply chain. Our immediate focus has
been to ensure sufficient policies and practices are in place at their operations to comply with Tesla’s
expectations. As we discuss above, Tesla’s actions range from documentation and practice review to
visiting operations in person. We have not identified any major risks such as child labor at our suppliers
(all large commercial operations) to this point, and have directly confirmed that our suppliers prohibit
these practices and actively address the associated risks.

Tesla is aware of and evaluating a number of new international collaborative initiatives that are working
to develop plans and establish practices to address social and environmental risks in cobalt production
and responsibility throughout the supply chains, including the Responsible Cobalt Initiative (RCI)
mentioned in the letter, as well as additional efforts that can provide unique and needed solutions. Tesla
is a Supporter Member of the Electronic Industry Citizenship Coalition (EICC), which runs the Conflict-
Free Sourcing Initiative (CFSI) and is actively engaged in reviewing possibilities for downstream users to
collectively address issues in the cobalt industry.



Tesla Inc. letter to Amnesty International, 30 October 2017

Dear MS. Josta -

Thank yau for your letter. As youw noted, 1e5lais1aking steps 1o prevent patential human rights abuses in
ous Cobalt supply chain, and we are committed to only sourcing respoasibly produced mmalerials. It is
important to zemembor that Tesla’s mission is {6 accelerate the world’s cransition ta sustainable energy
This ss aur «¢ason Tur existing, end 1here is arguably no othee cormpany on casth that 15 domg reore to
protect the environment and create a better, safer, mare sustainable planet far all of us.

This means we spand a lot of time trying to make aur supply chain as environmeanta'ly sound as possible,
and easuring 1hat working condmions in vur supp’y chaim gfe 5af¢ and hurrrang, TRese are 155ues about
which we care deeply and we are always striving to do our aest. We have 3 ways been focused an
continyausly impiaving every aspedt of our business. This approach 15 what allows Tesla o mnoyate ano
compete aganst much larger manufacturers, and it applies just as much to cur manufactuting processes
and the vehicles we produce asit does o our supply chaunsg,

Wo wouwd like to respecefully address the fallowmg specific points you raised in yaur tetier:

1} You state that aur disclosure and due diligence processes "do not confarm to the QLCD
Swndard.” However, the OECD Due Diligence Guidance for Responsible Supply Chains states
that campanies should "establish a sysrem of controls and transparensy over the minerg) supply
ching, Thes incledes o choin of custedy or @ troceability system or the identification of upstream
actors \n the supply choin. This may be implemented thraugh porticipation In industry-driven
programs,“ QECD recogmze s that industry-drwven progeams provide an accéptab o system of
cortrofs and transparency aver the mineral supply chain, and Tesla is a membaor of the
Responsible Mirceal In:tdtive {AMI), which is paet of 1he overall supply chran responsibility
organization Responsible Business Alliance |[formerly EICC]. AMI has expanded its <scope beyand
conflick minerals, and MWaintaing a ¢cohall sub tears, of which 1851315 an active participaat, This
sub-team is actively working on the followsng initiatives:

¢ Mapping of tne global cabalt suaply chain to identify key actors (Tesla has already done
this far its own supply chain.)

«  Harmoniz¢ downstream due aitigence efforts by provideing an industry defintion of
“robalt refiner” as well as 3 common Raw Materials Reporting Template (RMAT) based
on the werl-known Canflict Minerals Repnrt' ng Template {CMRT) including ahist of
cobolt refinurs (publwation forthcoming).

s Builcing an audil program for cobzlt refners, with a particular focus on risks related ta
child labar

2| You note that Tesla "did nat descrine what steps, T any, ot 200X ta venfy the ariging of cobalg
used by Hudyou Cobalt * This is not accurate. As 3 remirder, our response stated the ‘o’lowing:

Howevers, nong of thes cobalt is from Congo Durgfung Mining {COM) and none of thus cobolt moteriol
originetes in the DRC. Teslo has worked with this cell supplier to (dentify the row moterials supply chn
and receive certifications reqosting the sawece of the cobolt matenals. Furthermore, the el producer in
Hus case has o supplier code of conduct that ali of their suppliers ore required to sign, which includes
spectfic clavses protutiting Child, wvaluntary, or focred lobor, and prohts the use of morenols svurced
theough ony diegul ond wacthicol processes where human rights are infringed. Qur cell supplier perfarms
regular, in-person oudits o their segakicrs (@ ensure complinnce.



3} Wedid nat state that our cobalt suppliers are “free af risk.” ln response ta a question abaut
addressing human rights abuses, we said “we have not identified any majur nisks such as chrld
labor at aur suppliers {all large cammercial gperatians) to this paint, and have directly
confirmed that aur suppliers prehibit these praclices and actively address the associated risks.”
Hawever, we alse inclyded detailed infacmation throughawst our response abaut how we assess
and work to mitigote nsks inour supply chin, includng:

"We request ond receive documeniotion ant descnptions of risk monogement 0ad endigotion polcies ot
these suppliers, and visit the preduction sites to observe, review, and discuss these risks ond how they

are addressed,” and;

"We discuss the major risks [sugpliers] foce ond the practices they have implemented to mitigote
these risks, including: chain of custody contrals ond iterative checks performed from mining until
customer defivery to combat iflegal er ortisona! ore use; an-site security and occess control; huring
proctices ond management engagement Lo prolect agoinst child lobor onsite; internaf ond third party
audit gractices,; engagement with locel commyaities (o mantain @ pasitive soqial license to operate,”
and;

“We will continue ta work coflaboratively ta ensure compitance by evalyoting our supply choin fo
address risks, taking the following actions as necessary: audit supphérs besed 0 risk pnd AeCessiy;
disciphine employess ar contrastars who fonl te meet Tesln standards, troin ¢maloyees with respect 1o
matigating risks within the suppfly chain, investigate when there is o reosonoble Besis to believe wolation;
and transition nwoy fram ony sppelicr thot does not take corrective achions within @ recsonable period aof
terne, ™ and;

“We hgve visited most of our raw moleriols suppliers, ond directly observed their production ond
logistics processes in person. This includes seeing. chain of custody controts from mining through
processing, pockaging, ond shipment; descriptions of iterative material checks at supplier’s
warehouses ond custamer destinations; ond area security and occess contrals. During these visits we
fook for potential human rights risks, as well os sofety or environmentol risks, end discuss mitigation
efforts directly with the aperators.”

4) 1t35 not accurate that "Tesla has not sad if ithas 1aken steps ko confirm whather (5M ever make
use of ASM cobalt maltcrials”. We said specifically that we will only work with suppliers that
adhere to gur human nghis policy and envirgnmental and safety requirements. We have
specidically listed steps taken to verify our major supply partners ar¢ nol using arhisanal
materials, including visiting pcoductian sites and reviewing material transfer fram mining to
processing Lo sales, shipping and fogistics methods, as well os site, packaging, anad transporiation
secunty practcces in-person. These details from our previous response are capied above in |3).

S) W isnotaccurate to say that "Tesla has provided no detail of any mitigation or remediation
action it has taken with respoct to cobalt visks or abuses in its supply chain.” We outhned in
detail the steps we nave taken, including:

“Tesla does not and witl net accept human rights ahuses i our supply choin. We héve not uncovered
homan nghts pbuses m cue supply cheins ta dote, Teslo works with aur direct celf suppliers 19 identify
ond engoge with the raw materials suppliers tho! support cell production We request and recesve
documentotion ond descriptions of risk monogement ond mitigotion policies at these suppifers, and
visit the produclion sites 10 observe, review, and discuss these risks and haw they ore addressed. We



olso check third porty audits and evaluotions to ensure they are complying with all Jows ond thelr own
corparate policies agoinst chifd lobar or human rights abuses.

We have visited many coboit mines and processing plants thot support Tesia’s moin supply chain, as
well as patential future suppliers. This includes mines int the DRC, ather African nations, Avstralio and
eisewhere, We discuss the mojor risks they face and the proctices they hove implemented to mitigate
these risks, tacluding: chain of custody conirofs and iterative checks performed from mining untit
customer delivery to combat iltegat or ortisanol ore use,; on-site security ond occess control; hiring
practices and management engagement Lo protect against chitd lobar onsite; internol ond third party
owdit practices; engagement with focal communities to mointain o positive sociof license fo operote.”

6] I3y noldccurale to say that although Tesla "appears to have investigated its supply chain for
resks assnaated wth Huayou Cobalt, .15 unclear that its nisk 3ssessment praclices are cdpluring
risks cannected to other suppliers.” Please see the information above, which applies to all of our
MmN suppleers.

Thank you agair: Tor your letier, We apprecidte the opportunity to further clarify pur comenitment ta
mgintaining a sustainable, safe and responsible supply ¢hain. i you would lize to discuss furiher, please
contact me at u{onnuri?esla.com.
Sircoraly,

< (-;-“ _7\_\-—%

Liam Q'Connar






Excerpt from Tianjin Lishen Battery Joint-Stock Co., Ltd, email to Amnesty International, 30 October 2017
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27"March 2017

Ms Seema Joshi
Head of Business and Human Rights
Amnesty International

Dear Ms Joshi,

| am writing in response to your recent letter regarding cobalt mining in the Democratic
Republic of Congo, which | received on 20" March. We share your concerns and believe that
mining activities which violate human rights are unacceptable. Please find below more
details of Vodafone’s policy and approach with respect to our supply chain and human rights
as well as our response to your request for information.

Context: Vodafone’s Supply Chain

Our businesses rely on international supply chains that span multiple tiers and are

complex to manage. Our direct suppliers can have a very large number of their own suppliers
who in turn rely on a large number of their own suppliers and so on down through several
tiersin the supply chain.

The tens of thousands of companies involved are spread across dozens of countries and
supplier relationships change constantly as companies win contracts and others exit. We
recognise that conduct that is at odds with Vodafone’s principles and beliefs can occur at any
pointin these long and complex supply chains and ensuring responsible and ethical
behaviour across our supply chain is therefore important and highly challenging.

Vodafone is not a manufacturer and does not directly own or operate factories or other
production plants with the exception of a technology operation that is part

of our Vodafone Automotive ‘Internet of Things’ (IoT) business. We do not directly purchase
raw minerals, ores or metals. The vast majority of the smartphones and tablets that we resell
to customers are made by major companies with internationally recognised brands (and
Amnesty International is already engaging directly with those companies). We also offer our
customers a range of smartphones and tablets that carry the Vodafone logo. These devices
are designed and manufactured on our behalf by suppliers — known as Original Design
Manufacturers — but we have influence over the design and manufacture. We do not own,
operate or control the manufacturing plants that make those Vodafone-branded devices.

Supply Chain Policy, Due Diligence and Transparency

At Vodafone, we recognise our responsibility to respect human rights and wherever we
operate, we work to ensure that we do not infringe on human rights through our operations
or business relationships. This responsibility is embodied in our Business Principles and our
Code of Conduct. We are committed to respecting the human rights of everyone working for
Vodafone either directly as an employee, or indirectly as someone employed by one of our
suppliers.

For our suppliers, we set out ethical, health and safety, social and environmental standards
within our Code of Ethical Purchasing. This is publicly available, strictly prohibits child and


https://www.vodafone.com/content/dam/sustainability/pdfs/vodafone_code_of_conduct_2012.pdf#_blank
http://www.vodafone.com/content/dam/group/suppliers/downloads/VPC_Supplier%20Policy_A2_Code_of_%20Ethical_Purchasing_(V3.0).pdf

forced labour and includes requirements on the responsible sourcing of minerals. These
standards are integrated right from the start of our engagement with suppliers, in the initial
qualification process. The Code is communicated to suppliers and integrated into supplier
contacts. A new supplier must acknowledge its understanding and acceptance of our
standards — as outlined in the Code of Ethical Purchasing —and confirm that it will comply
with those requirements. That confirmation is part of the standard terms and conditions
included in all of our contracts with every supplier, whatever its size.

We conduct due diligence on new suppliers to check that they meet our requirements and
ongoing assessments, including site assessments, to ensure compliance. If suppliers
consistently fail to meet our standards, we will not work with them. To target improvements
further down the supply chain, we work with our suppliers to implement similar standards
with their suppliers. You can find a detailed description of how we implement the policy and
conduct due diligence in the supply chain section of our sustainable business reporting.

We also provided further details of our due diligence activities in relation to 4 metals —tin,
tantalum, tungsten and gold - within our Conflict Minerals report.

Due diligence activities and trading relationship with Huayou Cobalt

Vodafone does not source raw materials and metals directly and therefore Huayou Cobalt
(and the Huayou subsidiaries referred to in your letter) are not direct suppliers of Vodafone.
We have checked our supplier systems and Huayou Cobalt and its subsidiaries are not listed
and have not been used in the last 5 years.

In your original report, you also stated that Vodafone was listed as a customer of Tianjin
Lishen Battery Joint-Stock Co., Ltd. Aswe said in 2015, Vodafone is not a customer of Tianjin
Lishen and similar checks as described above have been made to confirm that Tianjin has not
been a direct supplier over the last 5 years.

Following Amnesty’s research and report in 2016, we have also begun investigations further
down our supply chain. We have taken a similar approach to the one we take for 3TG metals
(tin, tantalum, tungsten and gold) and are focusing due diligence efforts on (i) products likely
to contain cobalt and (i) where we manufacture or contract to manufacture those products.
These products are Vodafone branded phones and tablets, power bank accessories and
telematic control units for vehicles.

We have contacted the relevant suppliers and asked them to provide us with details of the
cobalt smelters in the supply chain of the products or components they supply to Vodafone.
Where this information was not known, we asked the supplier to contact their sub-suppliers
to try and identify the source.

All of the suppliers that we approach responded to our request. Huayou Cobalt (and the
Huayou subsidiaries referred to in your letter) were not identified as smelters supplying
cobalt for those products or components. However, the information provided was not
complete. Our experience from a number of years of undertaking this due diligence activity
in relation to 3TG metals, is that it can be extremely challenging for our suppliers to trace
down (what can be several further layers in the supply chain) to the smelter and that it can


http://www.vodafone.com/content/dam/vodafone-images/sustainability/downloads/suppliersandsafety2016.pdf
http://www.vodafone.com/content/dam/vodafone-images/sustainability/downloads/conflictminerals2015.pdf

take some time to provide robust and complete information. We will continue to work with
our suppliers to improve the quality and completeness of the information.

Further information

For ease of reference, please find direct links to the disclosures that Vodafone makes on
these issues:

Code of Ethical Purchasing
http://www.vodafone.com/content/dam/group/suppliers/downloads/VPC Supplier%20P
olicy A2 Code of %20Ethical Purchasing (V3.0).pdf

Supply chain and integrity section of our sustainable business reporting
http://www.vodafone.com/content/dam/vodafone-
images/sustainability/downloads/suppliersandsafety2016.pdf

Conflict Minerals report covering our due diligence activities in relation to 4 metals —tin,
tantalum, tungsten and gold

http://www.vodafone.com/content/dam/vodafone-
images/sustainability/downloads/conflictminerals2015.pdf

Modern Day Slavery statement
http://www.vodafone.com/content/dam/vodafone-
images/sustainability/downloads/slaverystatement2016.pdf

Yours sincerely

Annette Fergusson

Head of Sustainable Business
Vodafone Group Services Limited
One Kingdom Street

Paddington Central

London W2 6BY

annette.fergusson@vodafone.com



http://www.vodafone.com/content/dam/group/suppliers/downloads/VPC_Supplier%20Policy_A2_Code_of_%20Ethical_Purchasing_(V3.0).pdf
http://www.vodafone.com/content/dam/group/suppliers/downloads/VPC_Supplier%20Policy_A2_Code_of_%20Ethical_Purchasing_(V3.0).pdf
http://www.vodafone.com/content/dam/vodafone-images/sustainability/downloads/suppliersandsafety2016.pdf
http://www.vodafone.com/content/dam/vodafone-images/sustainability/downloads/suppliersandsafety2016.pdf
http://www.vodafone.com/content/dam/vodafone-images/sustainability/downloads/conflictminerals2015.pdf
http://www.vodafone.com/content/dam/vodafone-images/sustainability/downloads/conflictminerals2015.pdf
http://www.vodafone.com/content/dam/vodafone-images/sustainability/downloads/slaverystatement2016.pdf
http://www.vodafone.com/content/dam/vodafone-images/sustainability/downloads/slaverystatement2016.pdf
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01.11.2017

Seema Joshi

Head of Business and Human Rights
Amnesty International

1 Easton Street

London WC1X ODW

UK

RE: Amnesty International Assessment of Company Cobalt Human Rights
Due Diligence Practices

Dear Ms Joshi,

Many thanks for your letter of 23rd October 2017 advising Vodafone of Amnesty
International’s upcoming report on cobalt human rights due diligence practices and sharing
your assessment of Vodafone. We appreciate the opportunity to provide feedback.

Please find as an attachment to this letter Vodafone's Statement on Human Rights and
Artisanal Cobalt Mining in Democratic Republic of Congo. We will also make this Statement
available on our website shortly at:

http://www.vodafone.com/content/index/about/sustainability/research-and-reports.html.

As we have explained in our previous correspondence with you, as a result of Amnesty’s
research and report in 2016, we began investigating the extent of human rights risks relating
to cobalt mining within our supply chain.

We would again emphasise that Vodafone does not source raw materials and metals directly.
Huayou Cobalt (and the Huayou subsidiaries referred to in your research) are not direct
suppliers of Vodafone. We have checked our supplier records carefully and can confirm that
Huayou Cobalt and its subsidiaries do not appearin our current supplier lists and do not appear
on any previous supplier list as far back as 2012. In your 2016 report, you also stated that
Vodafone was listed as a customer of Tianjin Lishen Battery Joint-Stock Co., Ltd. As far as we
are concerned, your assertion is incorrect. We established ahead of your report — and can
reconfirm now — that Vodafone is not a customer of Tianjin Lishen and that company does
not appear on any previous supplier lists as far back as 2012.

As we explain in our statement, our supply chain due diligence with regards to cobalt has
focused on Vodafone’s direct manufacturing of specific electronics products (specifically,
‘Internet of Things’ automotive telematics products manufactured by our Vodafone
Automotive division at a facility in Italy) and our commissioning of electronic products (such

Vodafone Group Services Limited T +44(0) 1635 33251
1 Kingdom Street, Paddington Central F +44(0) 163545713
London, W2 6BY, United Kingdom vodafone.com

Registered office: Vodafone House, The Connection, Newbury, Berkshire, RG14 2FN, United Kingdom, Registered in England No. 3802001


http://www.vodafone.com/content/index/about/sustainability/research-and-reports.html

as mobile phones and tablets) that are sold with Vodafone branding but are manufactured by
third-parties according to specifications determined by Vodafone.

We have engaged with the relevant suppliers to gather information with regards to the cobalt
smelters used within the supply chain for the electronics components within these products.
On the basis of the information received, we have no indication of irresponsible sourcing of
cobalt on the part of our suppliers. However, we would caution that as a company that is
neither a device manufacturer (the exception of our small, specialist telematics facility in Italy)
nor a component manufacturer — and with more than 17,000 companies in our supply chain
—itis extremely difficult to provide 100% reassurance in this regard.

We fully understand public concern regarding the human rights risks associated with cobalt
mining and processing. Notwithstanding the fact that Vodafone is several steps removed from
the mineral extraction and processing supplier tier at issue, we will continue to increase our
scrutiny of cobalt sourcing (including through our membership of the Responsible Minerals
Initiative), as we explain in our Statement.

Yours sincerely
Annette Fergusson

Head of Sustainable Business
annette.fergusson@vodafone.com

Vodafone Group Services Limited T +44(0) 1635 33251
1 Kingdom Street, Paddington Central F +44(0) 163545713
London, W2 6BY, United Kingdom vodafone.com

Registered office: Vodafone House, The Connection, Newbury, Berkshire, RG14 2FN, United Kingdom, Registered in England No. 3802001



Volkswagen AG letter to Amnesty International, 7 April 2017

VOLKSWAGEN

AKTIENGESELLSCHAFT

Introduction

Thank you for your updated and very detailed inquiry regarding Cobalt in our Electric Vehicle
Supply Chain.

In addition to the detailed information that we provide to you below, we would like to invite
Amnesty International to discuss in further detail your expertise and knowledge on this issue
and how we may best integrate your insights into our ongoing due diligence efforts.

We would like to underscore that although Huayou is not a part of our current supply chain
we have been in direct contact with them, we acknowledge Huayou'’s efforts and the steps
they have undertaken in the recent past, i.e establishing the Responsible Cobalt Initiative
(RCI). We are closely monitoring the activities of the Responsible Cobalt Initiative and value
this initiative as a relevant player for improving the situation of the cobalt supply chain from
the DRC.

Supply chains constantly change, depending on evolving business needs and availability. As
you are aware, the DRC is a major origin for global cobalt supplies. We believe that only by
working together with our suppliers, thorough due diligence processes can be established
and upheld.

We would also like to point out, as you are well aware, that the issue of artisanal mining is
highly complex and involves numerous stakeholders, including respective local and central
governments.

We believe that despite the best efforts taken until now, it will take additional time to see
more improvements and continuous efforts are needed in the future.

With our electrification strategy in mind, we understand the need to focus on and extend our
due diligence in battery supply chains and thus we are in frequent discussions with our bat-
tery suppliers.

I. TRADING RELATIONSHIP WITH DRC AND HUAYOU COBALT
1. Within the last five years, has your company sourced cobalt from the DRC? If so, from
which area(s) and through which smelter(s) or refiner(s)?

Please note that we have never purchased Cobalt ourselves directly from smelters or refin-
ers. Neither from the DRC nor elsewhere.

2. Are Huayou Cobalt or any Huayou subsidiaries (including CDM) part of your company’s
cobalt supply chain? If so, for how long? If not, please provide detailed evidence of how your
company has arrived at this conclusion, including details of steps you have taken to verify
information provided by third parties.

Our current serial battery suppliers have confirmed in letters signed by their responsible VPs
that neither Huayou Cobalt nor any Huayou subsidiaries (including CDM) are part of our
supply chain.



VOLKSWAGEN

AKTIENGESELLSCHAFT

3. If Huayou Cobalt or any of its subsidiaries are part of your company’s supply chain, please
provide your assessment of whether or not the due diligence practices undertaken by Huay-
ou Cobalt or its subsidiaries are adequate.

Please note that Huayou is not part of our supply chain. However, throughout the past
months we have been in direct contact with Huayou to better understand the due diligence
activities Huayou is undertaking. We also participated in the last RCI meeting in China (16th
February 2017 in Shanghai) to get an overview of their current and scheduled activities to
address human rights abuse in the cobalt supply chain.

Il. SUPPLY CHAIN DUE DILIGENCE POLICY
1. Does your company have a supply chain due diligence policy in place that covers cobalt?
If so, please provide a copy in full.

Yes, our company has included due diligence in the form of our Volkswagen Group require-
ments regarding sustainability in its relationships with business partners. Although it does not
specifically mention Cobalt, these requirements cover all minerals and materials. Whilst we
specifically mention tantalum, tin, tungsten and gold, our due diligence is certainly not limited
to these minerals.

2. Does the policy explicitly refer to, consider or incorporate the five step due diligence
framework set out in the OECD Guidance and provide for disclosure of substantive risks and
impacts (for example, child labour)?

Yes.

Human rights issues were integrated into our “Volkswagen Group Requirements regarding
sustainability in its relationships with business partners” in 2006 and we explicitly refer to the
OECD Due diligence framework in our “Volkswagen Conflict Resources Policy” from 2016.

3. Has the policy been communicated to suppliers and integrated into supplier contracts? If
so, how is the policy communicated, monitored and enforced?

The Volkswagen Group requirements regarding sustainability in its relationships with busi-
ness partners are contractually binding for all suppliers and have to be acknowledged and
accepted before the supplier can make an offer. Every year all active suppliers have to re-
confirm their acceptance of our requirements.

These requirements are communicated via the following channels:

a) Referenced in the contracts: supplier has to acknowledge that he has read and under-
stood our requirements before he can make an offer

b) Available on our B2B portal

c) Updates, e.g. the addition of “due diligence for responsible supply chains of minerals from
conflict—affected and high-risk areas”, were communicated via an update message to all
suppliers using the B2B portal (more than 55.000 active suppliers).

If we determine a violation of these requirements, we immediately instigate an ad-hoc pro-
cess. This involves subject matter experts, analyzing the violation, working together with the
supplier, formulating a corrective action plan and, in cases of serious violations, termination
of the business relationship, as described in our Group Sustainability report.
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4. Is it clearly stated who, at the management level, is responsible for the monitoring of risks
and overall implementation of this policy?

By creating the Volkswagen Conflict Resources Policy, signed by the General Representa-
tive, head of Public Affairs and Sustainability, responsibilities, monitoring and implementation
of this policy are shared amongst the relevant Group divisions. This policy was embedded in
the Volkswagen Group requirements on sustainability in its relationships with business part-
ners, signed by the responsible Volkswagen Group board members.

5. When risks are identified, does the policy prioritize supplier attempts to perform measura-
ble risk mitigation and pursue disengagement with a supplier only after failed attempts at
mitigation or when it is reasonably deemed that risk mitigation is either not feasible or unac-
ceptable?

When risks have been identified we immediately begin the monitoring process (e.g. see an-
swer to question 1, section Ill). This involves checking self-assessed sustainability report
scores and the results of on-site sustainability audits. Beyond this, we regularly monitor glob-
al media for potential sustainability risks in our supply chain and identify and discuss sustain-
ability risks facing the automotive industry in various committees / industry initiatives. i.e.
DRIVE Sustainability, Econsense, VDA (German Automotive Association), Conflict Free
Sourcing Initiative, etc.

As mentioned above (see question 3.), an ad-hoc process can be initiated at any time when
supplier-specific risks are determined to be critical. This process involves subject matter ex-
perts, analyzing the risk, addressing the risk with the supplier, formulating measures to mini-
mise the risk. The termination of a supplier relationship is the final option and only to be ap-
plied in cases of serious violations, as described in our Group Sustainability Report.

6. Does your company have a policy about sourcing from artisanal or large scale mines ex-
clusively? If so, how does it ensure that no mixing of cobalt occurs in the upstream?

No

7. Does your company’s policy make explicit reference to avoiding: serious human rights
abuses (including torture, forced or compulsory labour, the worst forms of child labour and
widespread sexual violence); direct or indirect support to non-state armed groups or public or
private security that engage in illegal activity; and participation in corruption, money-
laundering or illegal payments to government authorities?

Yes, our policy covers: serious human rights abuses (such as forced or compulsory labour
and child labour) and any participation in corruption or money-laundering. Please note that
we are currently working on broadening our sustainability requirements. Regarding the top-
ics modern slavery and human trafficking we are currently updating our corporate require-
ments. Through our support for the Extractive Industry Transparency Initiative (EITI) we are
promoting increased transparency among state actors and the mining industry in oil, gas and
mineral value chains.
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Ill. ACTIONS TAKEN TO IDENTIFY & ADDRESS RISK

1. Can you provide specific evidence or information of instances where VW has taken action
to identify, prevent and mitigate human rights risks and abuses in its cobalt supply chain?
(For example, when was the action taken, what was the country of mineral origin, what risk-
factors or warnings were present, what was the nature of human rights risk or abuse identi-
fied, what type of mitigation measures were put in place etc.?)

So far we have never detected human rights abuse in our cobalt supply chain.

In principle we are closely monitoring and adapting best-practices regarding supply chain
due diligence, and are engaging in a number of best-practice exchanges with relevant stake-
holders. This is a continuous and on-going process.

Volkswagen is in favor of improving transparency in the raw materials sector, which is also of
great importance to the economic development of producing countries. Fair and non-
discriminatory access to raw materials is also required for fair competition in today’s global
economy.

After your study was published, we participated in a sector-wide human rights risk assess-
ment ran by the DGCN (German Global Compact Network) in the second half of 2016, which
focused on raw materials for batteries. We have already begun to implement the learnings
from this assessment and will continue to do this in the course of 2107, such as an optimized
in-depth analysis of Cobalt supply chains.

Furthermore, resulting from this risk assessment we conducted interviews with the CSR-
managers and officers of 5 battery-cell suppliers (1 tier) between October and December
2016, as part of our negotiation process for Li-lon-Batteries. The overall goal was to under-
stand the companies’ CSR strategies and Due Diligence concepts with regard to their Cobalt,
Lithium, Nickel and Graphite sourcing. The results were taken into account within the tender
process. The interviews were conducted via phone and in face-to-face meetings in Wolfs-
burg.

Our relevant battery suppliers each undertook a thorough investigation of the allegations
made and informed us about which steps were included in their investigation, which included
independent 3rd party CSR Audits. This has led to the temporary suspension of purchases in
some supply chains until further due diligence efforts have been put in place.

In addition, in February 2017, we started a complex cobalt-specific campaign in cooperation
with the European Automotive Working Group on Supply Chain Sustainability, facilitated by
CSR Europe in which we contacted our cobalt suppliers. In this campaign we require our
suppliers to state whether they have identified their smelters and if their smelters have been
audited environmentally/socially. Also part of the campaign entails the disclosure of the sup-
ply chain of our suppliers and sub-suppliers down to the source of raw materials and whether
they have tools or processes to track this.

The questions are designed to be passed down the value chain and also include specific
questions for smelters. Due to our confidentiality agreements we are not able to supply you
with supplier specific information/documents. However, we would like to discuss the findings
of our cobalt pilot in a bilateral meeting with you, as suggested above.
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In addition, we included a conflict minerals specific question in our sustainability eLearning
for suppliers in early 2017.

2. Accepting representations by direct suppliers about origins of the mineral is by itself insuf-
ficient. What steps, if any, have you taken to verify this information? Have you asked key
questions and engage with upstream suppliers in order to determine the origin of cobalt in its
supply chain? Has this upstream engagement gone beyond direct suppliers to include N-tier
suppliers?

Please see the answer to Section Ill, Question 1

3. Accepting representations by direct suppliers about human rights risks and abuses is by
itself insufficient. What steps, if any, have you taken to obtain information from your smelters
on chain of custody (e.g. mining areas and trade routes) and any human rights risks and
abuses associated with its extraction or trading?

We do not have any direct business relationship with any cobalt smelters. But as mentioned
in our response to Section Ill, Question 1 we are in contact with our suppliers and require
them to pass smelter specific questions down the value chain.

4. Please provide detail of how you assess the measures undertaken by smelters or refiners
in your cobalt supply chain (for example, third-party audits, phone calls, site checks, consult-
ants, efc.)

We must reiterate that we do not have direct business relations with smelters. Please note
that the information about the value chain of our suppliers is sensitive, competitive infor-
mation.

At present we have not performed such an audit below the first tier level due to open legal
questions.

IV. TRANSPARENCY OF SUPPLY CHAIN DUE DILIGENCE PROCESS & RESULTS

1. Does your company publicly disclose its due diligence policies and practices? If so,
where?

Yes, in Group Sustainability Report and on volkswagenag.com

2. Does your company publicly identify all smelters or refiners in its cobalt supply chain? If
so, where?

We are currently attempting to map our cobalt supply chain and identify the critical smelters
and refiners.

3. Has your company made public the details of its own assessment of the due diligence
practices of its cobalt smelters or refiners? If so, where?

As we are currently in the process of going beyond the first tier level: At this point in time, no.
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4. Does your company regularly publicly report details of independent audits or other checks
taken to verify the origins or source of cobalt in its supply chain and nature of the human
rights risks or abuses associated with specific companies or locations of extraction or trad-
ing? If so, how?

In our Group Sustainability Report we publicly disclose the number of audits, the number of
ad-hoc cases and the average audit score by region. Legally we can only carry out audits at
the sites of our first tier suppliers.

However, we are pushing our first tier suppliers to proceed with further audits of their respec-
tive suppliers.

5. If the above information is publicly disclosed, please advise of when and how regularly
information is updated (for example, is it updated annually, bi-yearly, when there is new in-
formation about risks or a change in trading relationships etc.)

All information which we provide regarding our efforts in supply chain sustainability are pub-
licly disclosed in our annual Volkswagen Group Sustainability Report.

V. REMEDIATION OF HUMAN RIGHTS RISKS AND ABUSES

1. What steps, if any, has your company taken, either on its own or in collaboration with rele-
vant governments, companies or other stakeholders, to address human rights risks and
abuses such as the worst forms of child labour associated with artisanal cobalt mining?

As Volkswagen has stated in its Code of Conduct, we respect internationally recognised hu-
man rights and support the observance of these rights. We act in accordance with the appli-
cable requirements of the International Labor Organization. Therefore child labour is strictly
prohibited in our supply chain and business relations. We heed the minimum age require-
ments for employment in accordance with governmental obligations. We take human rights
abuses very seriously and are also looking for increased, constructive cooperation with civil
society stakeholders (e.g. in Stakeholder Workshops). First strategic dialogues with Terre des
Hommes regarding Mica in our supply chain took place in December, 2016 and February,
2017. We are very interested in their research and findings that could help us to become a
clearer picture on the supply chain beyond the first tier level. We would like to reiterate that
we are interested in pursuing a constructive dialogue with Amnesty International on this is-
sue.

Volkswagen is also part of the Extractive Industries Transparency Initiative (EITI), as well as
a member of the European Automotive Working Group on Supply Chain Sustainability, facili-
tated by CSR Europe and of the Forum for Sustainable Development of German Business
(econsense). All these initiatives have a focus on management approaches for human rights.
Additionally Volkswagen is member of CFSI, where the company participate on the due dili-
gence system for conflict minerals.

Besides our memberships we take part in consultations, congresses and public meetings on
public policy issues concerning human rights (e.g. National Action Plan on business and hu-
man rights of the German government).
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Attached documents

The Volkswagen Group Code of Conduct
http://en.volkswagen.com/content/medialib/vwd4/de/Volkswagen/Nachhaltigkeit/service/down
load/corporate _governance/Code of Conduct/ jcr content/renditions/rendition.file/the-
volkswagen-group-code-of-conduct.pdf

Volkswagen Group requirements regarding sustainability in its relationships with
business partners
https://www.volkswagenag.com/presence/nachhaltigkeit/documents/policy-
intern/2016%20Code%200f%20Conduct%20for%20Business%20Partners%20DE-EN.pdf

Volkswagen Conflict Resources Policy
https://www.volkswagenag.com/presence/nachhaltigkeit/documents/policy-
intern/2016%20Conflict%20Resources%20Policy%20EN.pdf

Self-Assessment Questionnaire by the European Automotive Working Group on Sup-
ply Chain Sustainability
http://www.csreurope.org/sites/default/files/SAQ_August 2016.pdf

Volkswagen Group Sustainability Report
http://sustainabilityreport2015.volkswagenag.com/home.html
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Volkswagen AG letter to Amnesty International, 1 November 2017
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First of all we would like to thank you for giving us the opportunity to give you a feedback
concerning your findings and Statements regarding Volkswagen in your updated report.
Again we would like to invite Amnesty International and you in person to discuss in further
detail your expertise and knowledge on this issue and how we may best integrate your in-
sights into our ongoing due diligence efforts. We are continuously working on this topic and
have made substantial progress in the last months. Therefore we appreciate your letter and
will give you feedback to your assessment and the five criteria you described.

In our letter from 07th April 2017 we stated that: “Supply chains constantly change, depend-
ing on evolving business needs and availability. As you are aware, the DRC is a major origin
for global Cobalt supplies. We believe that only by working together with our suppliers, can
thorough due diligence processes be established and upheld.”

We would like to thank you for taking into consideration our activities in the Global Battery
Alliance and also in the Automotive Working Group on Supply Chain Sustainability (DRIVE
Sustainability). The Global Battery Alliance unites public and commercial partners like the
UNICEF or OECD and strives for securing social and ecological sustainability of the value
chain of raw materials for batteries. It does not focus solely on Cobalt, but also on other raw
materials. We are also a member of the Responsible Minerals Initiative (RMI). Within the
Cobalt sub-group of RMI the Raw Materials Reporting Template (RMRT) is being finalized.
This template enables companies to determine the cobalt refiners present in their battery
supply chains. In addition, the RMI has gathered an initial list of cobalt processing entities.

1. Has the company investigated its supply links to the DRC and Huayou Cobalt?

Beside the confirmations from the Vice Presidents of our battery suppliers regarding a poten-
tial connection between them and Huayou Cobalt we asked for additional information like
certificates of origin or audit reports. We would like to underline that due to our confidentiality
agreements it is strictly forbidden to supply you with supplier specific documents.

2. Does the company have relevant policies in place for its cobalt supply chain?

Thank you for your valuable feedback regarding our policies. To address specifically topics
like human rights or any forms of forced or compulsory labor we are currently updating our
policies (e.g. our sustainability requirements for business partners and also our Conflict Re-
sources Policy). In the new version of our Conflict Resources Policy we are referring directly
to Cobalt and that we do not accept any forms of human rights abuse in our supply chains.

3. Has the company taken action to map its supply chain and identify associated
risks?

In our answer to your previous questions we stated that: “[...] we started a complex cobalt-
specific campaign in cooperation with the European Automotive Working Group on Supply
Chain Sustainability, facilitated by CSR Europe in which we contacted our cobalt suppliers. In
this campaign we require our suppliers to state whether they have identified their smelters
and if their smelters have been audited environmentally/socially. Also part of the campaign
entails the disclosure of the supply chain of our suppliers and sub-suppliers down to the
source of raw materials and whether they have tools or processes to track this.”
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With this specific project and with additional information from our battery suppliers we identi-
fied smelters/refiners in our supply chain (please see attached a screenshot of the mapping
activities). In addition to the smelter/refiner specific information we received audit reports
conducted by the suppliers and/or 3rd parties that help us to identify risks.

4. Has the company disclosed the steps it has taken to identify and address
risks?

Please see answer to Question 2. Due to our confidentiality agreements it is currently strictly
forbidden to disclose any supplier specific information like the names of smelters/refiners.

5. Has the company taken steps to mitigate risks or remediate harms related to its
cobalt supply chain?

In addition to the intensive supplier dialogues we will start an internal capacity building pro-
gram to address potential risk specifically for potential human rights abuses with all buyers
for batteries in the Volkswagen group. Also please notice our additional activities in the Co-
balt Working Group of the RMI.



VRS 4 37 PR 42
iR AR wE 55 8 i 518057
hitpthanerey. 282 .CO TGN

I

ZTED

-
&

G 10 NUR R Tk R o

FEC NIRRT R E (LT E R RGIRY) BRI, $
POE NS MRS FEWEAHSE P 27 F 2 A 15 BB I
R R A, EEMEEPEA T RHE FRsEHE 2016 1
F e i AR s Coia A D it s T AT SRR R AN (Ll
FEE-AIR (30 ") FAARSGTENPEEFICALIER, #EETE
3 AT I FEAEN T DT AR B S e, P R R R (A L BE T
BT[] 3 M ATIT 4R sk BE {0 SR A0 70 (LR iErie i shdy™) sk -
ERERE AR Cd F TRV HFROSRE. s @l -ERihg //—ﬂp_

Kb BT LLR, JQ
AWT|TFEARN B D, RS RRNTIT, PR EALRE ﬁﬂp:
WS A SRS TR R R R S R BT o T Y 8

wAT CRIECE R IEEERIMHT 10, (St o DR R eSS B,
AEE LA, RMIMESEARE G TUERERIMY, HEadimksd
T SR AR R FGE A e -F . R, 2R NpEEE R R SR
ESEREHERNFLFREEER. BT SRS EMEEEMNER, $AEAR
it AR A1 o R ) B R

ERESEAEEST. PHENL-HNsEEESS. Shailad,
Hesdt i &, ARG RTINS, IRy 4 s R
R, ELEE S R A T BT s e RS AR T R b



o LA R A S
WaE LWL I n 558 KGR 5 RIST
bRl oSy, 2 (240070

I

ZTE®D

S
e

W, Wb AT R AT EE W FR AR, LRI A M. BNE. TTRREDCAS
R

ha S I LR S RE R 3 sl W] E R 72 I 36 41 b/ {24 8 T 48 e w0 0T
FEAMIER () WHRSTEF S T EEREe LS nmkma ™, T2
Tt YR R0E R (R BE 2 A 4% T~ T .

racilin 7 e R AT LR A RS IR e S TT RE T AL . TR ST M BT,
AMAEEA R AT TR A BB D TR R, TR
iR e ST AT RANERR TER £
B REER 1502 S AIE R EICC B GeSHTaE, A RTHESR
CEAEh ) PR ESIEE, MM B3I Vs B R
WEE CUEFES Y CGERER, EERNE 2 B E 413 %
FOAF RGN R R A TR ER R R &R
() SR B A AP A F . B SR F=H
H UL ET Y o A P 3~ i T o R S Tt g = S B | o R S [T il S}
[GEITE AR SEICCGeSIDDEemplatey ¢ FHIMEE., #HEEIEE 3 BEBIT
R CEEEH) FEERG, FIERESTHBRYRRE aRE
& (ErFEH (DRC Conflict-Free)d R, o34l HIEHE T 8 S 8=E
MRy WERET, CERERTI R R . SR SO R L
o, (M e ER A M Al Sy BRI I M AR IR L 3, AP AE
AlPHERR BT 1) TS .

o AR RIERETEE- A LR 1502 K, MEyT M E
SPAH AR S E R A A E M R B R . 3 T DGR T

2



. chi @ LR MY TR £ 5]
ZTE tpid PR L L F 0T 55 © 8. 518057

N hitp:fiwoena, 2 e com.cn

B AEAETREAERARIEARRGE, HPRINE A EEZ U £
AR RS GEHER, WEARHE 40 e, R A AR
Kb Akt sedr e MG IR R R SN RS S I S SR I
TErEXEEZAR, BTk BEWEAmEr a7 h W),

PR EAE S N RAHSMA, ABRPI0AMTE. §IA
AP ] G2 VAR B IR A KL, R 0 B R FR BRI S S AR A RO RE MM hAT
S RERMESEFE (EEH CSR EMLAAS YdEih  OGFEMiEE.
WREIEY 5, HTREEST RGEAIR LS. RCRAE R
TERCEGE AL HTEEBA S, Jrl 0 RALE S e ik X% 5 iR
PR H G RS T, R R IR R S, AR AT R
PRl FAIPE BHANEE LR S AT R R AR IE M. . R
WA R H MR, . AN, BRSBTS, Witk

~

Ak S IS ER R, Ee R R AR g

L0t S AV T 3 .

=

'-\'.'b- . )
v

LR SUPNE -SRI AT RS B £ SR S o= STA e i ﬂiﬁlﬁ{l ‘w-‘ :

i, BRSPS LEE—FRRA R, WEdw. lF_ierJJth“l«rﬂﬂ'é‘stFr%

RN SRR S, Dy T AL BT b b R T R L SRR A
b L NSTRYIR AR STk e (ks S TR o LI [T e Rt T
TR CN = SR R Sl el o TN S RN E T S o ROl - 2 e R
BRTOLAHESR AT R, WU BB RN BATRA Tk Al

M ik B o R E P AT I A (S B Ak e i i e, AR R M IR ™,

AT H ol B DR,



o i RS (T R
®IlT LE R EmE 55 5 F: 513057
hmpe e i comn e

<

ZTEDp

e
’,

Haha, PRAITRE R EFFEEH . G5 bR AR A )
HSILLATH SR BB Sl et & A o B
EL B B AR 3 O B ULEATT -

ik
P
/"q_j?\’;é}g
P % i TUHE # 7

3o
"
P i{ “'//

1. Bl iSed | iER

2R i P

3. EICC GeS8I DD Templale

LI ERRP N T SRR

5. 4ehii ] CSR Wil LT Akl

sﬁE



	Scan00.pdf
	Scan01.pdf
	Scan02.pdf



