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The English translation of the above Government of Qatar’s response to Amnesty
International:

We would like to inform you that the questions from Amnesty International will be answered
in accordance with the information provided by the Ministry and through communication
with the employer:

1- When did the ADLSA become aware of the situation affecting Mercury MENA
workers, and what actions were taken to investigate the workers’ treatment, provide
assistance and remedy?

In the context of the ongoing communication and coordination with the embassies of labor-
providing countries, the Ministry of Administrative Development, Labor and Social Affairs
received at the end of 2016 a letter from the Embassy of Nepal to the effect that a group of
workers had filed a complaint with the Embassy about delays in receiving their wages; these
complaints have been solved, and all late wages have been paid after contacting the company
and summoning the employer immediately.

In August 2017, a group of workers filed a complaint at the competent Department at the
Ministry. Upon summoning the employer, it turned out the company lacks liquidity. The
workers were contact directly to offer help for those wishing to change the company they
work for. Medical and food assistance was provided to the workers, and appropriate
accommodation was provided to some as well. The workers also received legal assistance to
file the complaints, including following up on their cases at court pro bono. Airline tickets
have also been provided to those wishing to leave the country.

2- Could you provide any information about whether Qatar’'s Wage Protection System,
which came into effect in November 2015, identified the repeated failure of
Mercury MENA to pay its workers fully and on time, and whether this triggered
further action and if so what?

In light of the data and statistics produced monthly by the wage protection system, the
Ministry has discovered that the said company is not committed to pay the wages through
the system. A citation of this violation was duly prepared and forwarded to the Public
Prosecution to apply all legal measures against the company in accordance with the
applicable procedures in the State of Qatar. All applications filed by this company to the
Ministry have been suspended until it rectifies the situation pursuant to the Qatari Labor
law.

3- We understand that the ADLSA ‘blacklisted’ Mercury MENA, preventing them from
recruiting new foreign workers. Could you provide further details as to when this
action was taken, and whether it was accompanied by other measures against the
company?

All company applications at the Ministry have been stopped as of 14/12/2016, including
suspending the authorization to recruit new workers at the company. The citation was duly
prepared and forwarded to the Public Prosecution for failure to apply the provisions of
Qatari Labor Law no, 14 of 2004

4- Could you provide details of any action that was taken by, or in relation to, other
actors involved in awarding contracts to Mercury MENA for the above projects,
including LREDC, CRC, Barwa Real Estate and Qatari Diar — especially given the
Qatar government’s ownership interests in many of these companies and given that
the allegations against Mercury MENA date back over a number of months?



The Ministry has no jurisdiction in such issues, including the details of company
contractual arrangements or implementation of its projects. It is possible in the future
to consider the possibility of identifying the liability of all contractors to ensure worker
wages are paid.

5- What actions, if any, have been — or will be — taken to ensure affected workers are
able to receive their unpaid wages and receive remedy (including compensation) for
the abuses committed against them?

The Ministry coordinates with the embassies, worker representatives and some labor
organizations like BWI to lodge and document worker complaints at the Ministry to
guarantee their financial rights and follow up on some labor cases moved by workers before
the Qatari courts

6- How will the proposed fund support workers who may face similar problems in the
future, and when will it become operational?

The Worker Support Fund will guarantee worker rights in Qatar if a company becomes
insolvent or is incapable of paying the financial entitlements of its workers. The Fund will
pay all amounts decided by the labor disputes settlement committees; the Fund then sues
the employer to recover the amounts paid to the workers. It will be launched soon as its
current law has reached its last legislative stages pending the approval of the Shura
Council.

7- Can you provide further information regarding the timetable for implementation of
the reforms promised as part of the Technical Cooperation Project with the ILO?
Desired reforms under the technical cooperation project:
> The exit permit system will be cancelled soon, and law 21/2015 will be amended

» .The labor Support Fund is established; it has been approved by the council of ministers

and is now in its last stages of approval.

» The minimum-wage mechanism will be applied; a decision to this effect will be issued
soon.

> Rolling out the joint labor committees across the companies covered by the Labor Law
— in coordination with the ILO project office in Qatar.



